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Q1 Residence status

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Full-t ime
resident

Part -
t ime/seasonal

resident

Own 2nd home,
use for vacat ion

Own resident ial
property for

rental 

Own resident ial
property leave
vacant , not  for

rent

Own resident ial
property, not

resident ial
property

I don't  live or
own a property 

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

111
22.3%

38
19.3%

29
19.1%

13
27.3%

55
29.3%

32
39.4%

21
13.4%

51
21.3%

36
20.8%

59
11.8%

14
6.9%

15
9.8%

5
11.5%

26
13.6%

11
13.0%

15
9.4%

34
14.1%

24
14.1%

173
34.7%

66
33.1%

47
31.0%

12
25.4%

63
33.4%

21
26.1%

66
41.4%

85
35.3%

56
32.4%

152
30.5%

81
40.7%

59
38.7%

17
35.8%

44
23.2%

17
20.2%

57
35.8%

71
29.3%

57
32.8%

1
0.2%

-
-

1
0.7%

-
-

1
0.6%

1
1.3%

-
-

-
-

-
-

2
0.4%

-
-

1
0.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q1 Residence status

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Full-t ime
resident

Part -
t ime/seasonal

resident

Own 2nd home,
use for vacat ion

Own resident ial
property for

rental 

Own resident ial
property leave
vacant , not  for

rent

Own resident ial
property, not

resident ial
property

I don't  live or
own a property 

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

111
100.0%

-
-

-
-

-
-

24
25.3%

16
12.9%

28
24.5%

38
29.6%

5
13.1%

-
-

59
100.0%

-
-

-
-

15
15.5%

10
7.8%

15
12.9%

14
10.8%

5
15.4%

-
-

-
-

173
100.0%

-
-

26
26.5%

49
40.0%

35
30.5%

43
33.3%

20
58.5%

-
-

-
-

-
-

152
100.0%

32
32.7%

48
39.2%

36
31.2%

32
24.6%

5
13.0%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.9%

1
0.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q1 Residence status

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Full-t ime
resident

Part -
t ime/seasonal

resident

Own 2nd home,
use for vacat ion

Own resident ial
property for

rental 

Own resident ial
property leave
vacant , not  for

rent

Own resident ial
property, not

resident ial
property

I don't  live or
own a property 

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

26
13.6%

19
16.7%

22
32.1%

43
35.8%

11
12.3%

34
28.5%

18
15.2%

64
18.0%

35
39.9%

24
12.7%

13
11.1%

6
9.5%

14
11.5%

11
11.5%

7
6.2%

13
11.0%

38
10.7%

10
11.1%

66
34.3%

47
40.8%

24
36.2%

35
29.3%

28
29.8%

40
33.9%

51
44.0%

138
38.6%

21
24.6%

74
38.3%

36
31.4%

15
22.2%

27
22.5%

42
45.3%

38
31.4%

35
29.7%

116
32.2%

21
24.3%

1
0.6%

-
-

-
-

-
-

-
-

-
-

-
-

1
0.3%

-
-

1
0.6%

-
-

-
-

1
0.9%

1
1.1%

-
-

-
-

1
0.3%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q1 Residence status

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Full-t ime
resident

Part -
t ime/seasonal

resident

Own 2nd home,
use for vacat ion

Own resident ial
property for

rental 

Own resident ial
property leave
vacant , not  for

rent

Own resident ial
property, not

resident ial
property

I don't  live or
own a property 

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

57
19.5%

7
15.9%

39
31.0%

8
28.8%

66
14.8%

44
92.4%

87
19.6%

17
42.7%

52
19.8%

31
10.6%

2
4.5%

19
15.4%

5
19.5%

59
13.0%

-
-

55
12.5%

1
2.6%

31
11.8%

109
37.2%

15
31.7%

38
30.9%

10
35.1%

170
38.0%

2
4.4%

160
36.1%

12
28.8%

91
34.5%

95
32.4%

23
47.9%

27
21.8%

5
16.5%

150
33.5%

2
3.1%

140
31.6%

11
25.9%

87
33.2%

-
-

-
-

1
0.9%

-
-

1
0.2%

-
-

1
0.2%

-
-

1
0.4%

1
0.4%

-
-

-
-

-
-

2
0.5%

-
-

-
-

-
-

1
0.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q1 Residence status

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Full-t ime
resident

Part -
t ime/seasonal

resident

Own 2nd home,
use for vacat ion

Own resident ial
property for

rental 

Own resident ial
property leave
vacant , not  for

rent

Own resident ial
property, not

resident ial
property

I don't  live or
own a property 

Prefer not  to
answer

226 136 348 157 325 350 59 43

55
24.4%

12
9.2%

96
27.5%

42
26.6%

64
19.8%

58
16.6%

39
65.7%

6
14.6%

28
12.2%

12
8.6%

46
13.2%

20
12.9%

36
11.2%

39
11.2%

5
9.0%

5
12.5%

78
34.4%

62
45.6%

104
30.0%

54
34.6%

113
34.8%

132
37.7%

7
12.6%

15
35.1%

65
28.5%

50
36.6%

99
28.5%

38
23.9%

111
34.2%

119
33.9%

8
12.7%

15
35.3%

-
-

-
-

1
0.3%

1
0.7%

-
-

1
0.3%

-
-

-
-

1
0.5%

-
-

2
0.6%

2
1.4%

-
-

1
0.3%

-
-

1
2.5%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q2 Years in Big Bear

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

170 52 44 18 81 43 36 86 61

3
1.9%

0
0.8%

3
5.8%

-
-

0
0.5%

1
1.6%

1
2.9%

3
3.3%

2
2.9%

47
27.9%

12
23.4%

11
25.5%

6
34.3%

14
17.1%

6
15.1%

7
19.7%

35
40.8%

14
22.8%

32
18.8%

11
21.8%

8
17.8%

4
20.0%

21
26.3%

8
19.6%

8
20.8%

13
14.9%

10
17.2%

28
16.6%

10
19.8%

14
32.2%

2
10.4%

15
19.1%

10
22.6%

3
7.1%

12
14.5%

9
14.6%

57
33.5%

18
34.2%

7
16.3%

6
35.3%

30
36.9%

18
41.1%

18
49.5%

23
26.5%

24
39.1%

2
1.2%

-
-

1
2.4%

-
-

-
-

-
-

-
-

-
-

2
3.5%
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Q2 Years in Big Bear

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

111 59 - - 39 25 43 52 10

1
1.0%

2
3.6%

-
-

-
-

3
7.2%

-
-

-
-

-
-

0
4.2%

25
22.5%

22
38.2%

-
-

-
-

20
51.1%

7
26.5%

11
25.0%

7
13.2%

3
29.6%

19
17.3%

13
21.8%

-
-

-
-

4
9.0%

6
21.8%

10
24.0%

12
23.4%

0
4.2%

22
19.5%

6
10.9%

-
-

-
-

3
6.4%

8
32.8%

5
10.9%

12
22.6%

1
8.3%

43
38.7%

14
23.6%

-
-

-
-

10
26.3%

4
14.9%

17
40.2%

20
38.7%

5
53.7%

1
0.9%

1
1.8%

-
-

-
-

-
-

1
4.1%

-
-

1
2.1%

-
-
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Q2 Years in Big Bear

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

51 32 28 57 22 41 30 103 44

3
6.4%

-
-

-
-

-
-

1
4.8%

1
1.7%

1
3.5%

3
2.5%

-
-

47
93.6%

-
-

-
-

-
-

12
54.9%

15
37.3%

9
30.9%

25
24.6%

13
30.5%

-
-

32
100.0%

-
-

-
-

4
20.3%

4
10.2%

4
14.1%

20
19.3%

6
13.3%

-
-

-
-

28
100.0%

-
-

1
6.7%

8
18.2%

5
16.7%

17
17.0%

8
19.1%

-
-

-
-

-
-

57
100.0%

3
13.3%

14
32.6%

11
34.8%

37
35.6%

15
34.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
1.0%

1
2.4%
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Q2 Years in Big Bear

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

88 10 58 13 125 44 142 18 83

3
3.2%

-
-

0
0.7%

-
-

3
2.0%

1
1.6%

3
2.3%

-
-

-
-

36
41.1%

1
8.6%

7
11.7%

4
27.1%

34
27.5%

13
29.2%

38
26.7%

9
50.8%

30
36.2%

12
13.2%

2
25.6%

14
25.1%

3
25.8%

24
19.1%

8
18.1%

29
20.7%

2
9.8%

14
17.4%

13
15.3%

1
7.2%

13
22.3%

1
8.4%

18
14.0%

11
23.7%

21
15.0%

3
15.8%

11
12.8%

24
27.2%

6
58.6%

23
40.2%

3
22.7%

45
35.7%

12
27.5%

50
35.4%

4
23.7%

28
33.6%

-
-

-
-

-
-

2
15.9%

2
1.7%

-
-

-
-

-
-

-
-
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Q2 Years in Big Bear

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

83 24 141 62 101 98 44 12

3
3.9%

1
4.4%

1
1.0%

-
-

3
2.8%

0
0.4%

-
-

1
9.2%

16
19.7%

8
34.2%

39
27.3%

9
14.7%

35
35.1%

23
23.1%

15
33.5%

6
48.0%

16
19.9%

5
19.2%

27
18.8%

13
21.3%

18
17.6%

24
24.5%

4
9.6%

1
7.1%

17
21.1%

6
25.4%

22
15.5%

9
14.0%

19
18.9%

15
15.4%

12
26.2%

1
6.0%

28
34.1%

4
16.8%

53
37.3%

31
50.1%

26
25.6%

36
36.7%

13
28.4%

3
29.6%

1
1.3%

-
-

-
-

-
-

-
-

-
-

1
2.4%

-
-
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Q3 Years owning a property in Big Bear

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

327 147 108 28 107 39 123 156 114

26
7.8%

3
1.7%

10
9.0%

-
-

4
3.4%

5
11.6%

15
12.5%

14
8.9%

14
12.1%

116
35.5%

60
40.7%

45
42.1%

12
41.7%

37
34.6%

8
21.4%

49
39.4%

59
37.7%

37
32.4%

83
25.3%

49
33.0%

25
23.3%

5
16.6%

23
21.9%

8
20.3%

28
22.4%

45
28.9%

22
19.4%

40
12.1%

18
12.3%

5
4.4%

5
18.2%

17
15.7%

6
14.8%

10
8.5%

19
12.1%

16
14.1%

63
19.3%

18
12.2%

23
21.2%

7
23.5%

26
24.5%

12
31.9%

21
17.2%

19
12.3%

25
22.0%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q3 Years owning a property in Big Bear

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

- - 173 152 57 97 72 76 25

-
-

-
-

10
5.6%

15
9.9%

7
11.6%

9
9.5%

6
7.7%

2
2.8%

2
8.6%

-
-

-
-

56
32.7%

59
38.6%

39
68.5%

35
36.3%

21
28.4%

14
18.8%

7
27.6%

-
-

-
-

47
27.2%

36
23.8%

9
16.1%

31
31.9%

19
25.7%

18
23.2%

6
25.8%

-
-

-
-

24
14.2%

15
9.9%

1
1.9%

15
15.9%

10
14.5%

10
13.7%

2
8.6%

-
-

-
-

35
20.4%

27
17.8%

1
1.9%

6
6.4%

17
23.7%

32
41.5%

7
29.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q3 Years owning a property in Big Bear

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

142 83 40 63 71 78 86 256 42

26
18.1%

-
-

-
-

-
-

7
10.0%

6
7.1%

9
10.2%

18
7.0%

2
3.5%

116
81.9%

-
-

-
-

-
-

28
39.9%

29
37.2%

43
50.7%

99
38.5%

11
25.7%

-
-

83
100.0%

-
-

-
-

15
21.1%

25
32.3%

19
22.4%

60
23.5%

16
38.9%

-
-

-
-

40
100.0%

-
-

10
14.5%

6
7.9%

8
9.2%

31
12.2%

5
11.1%

-
-

-
-

-
-

63
100.0%

10
14.5%

12
15.3%

6
7.5%

48
18.8%

9
20.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q3 Years owning a property in Big Bear

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

204 37 66 14 324 4 301 22 180

22
10.8%

2
4.0%

1
1.6%

-
-

26
7.9%

-
-

25
8.2%

-
-

18
10.0%

85
41.7%

17
45.1%

11
16.1%

2
15.1%

116
35.9%

-
-

108
35.9%

6
25.9%

71
39.4%

55
27.1%

5
13.7%

17
25.1%

6
40.9%

80
24.8%

3
70.7%

77
25.7%

6
25.9%

46
25.3%

17
8.2%

8
20.6%

13
19.6%

2
15.1%

40
12.2%

-
-

38
12.8%

1
4.8%

15
8.3%

25
12.2%

6
16.6%

25
37.6%

4
28.9%

62
19.2%

1
29.3%

53
17.5%

10
43.4%

31
17.0%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q3 Years owning a property in Big Bear

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Less than 1

1 to 4

5 to 9

10 to 14

15 or longer

Prefer not  to
answer

143 111 207 95 224 253 15 31

8
5.4%

6
5.6%

19
9.4%

4
3.8%

22
9.8%

18
6.9%

-
-

3
8.3%

45
31.6%

52
47.0%

63
30.3%

19
20.0%

95
42.2%

88
34.7%

8
54.4%

12
38.0%

34
23.8%

30
26.9%

49
23.6%

23
24.0%

56
24.9%

60
23.8%

4
24.3%

8
26.9%

23
16.4%

14
12.5%

26
12.4%

13
13.2%

27
12.0%

33
13.0%

1
7.1%

4
13.1%

33
22.8%

9
8.0%

50
24.3%

37
38.9%

25
11.1%

54
21.5%

2
14.2%

4
13.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q4a The overall quality of life in Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

114
23.0%

36
18.1%

42
27.4%

9
18.7%

50
26.7%

25
30.1%

38
24.0%

44
18.1%

43
24.6%

297
59.8%

123
61.5%

85
56.5%

26
57.3%

114
60.6%

46
56.9%

96
60.4%

152
62.9%

103
58.9%

68
13.7%

32
16.0%

20
13.2%

10
20.9%

21
11.4%

10
12.5%

19
12.1%

39
16.0%

21
12.0%

7
1.5%

4
2.0%

2
1.2%

1
3.1%

1
0.6%

0
0.5%

3
1.6%

3
1.3%

2
1.0%

3
0.6%

-
-

1
0.7%

-
-

0
0.2%

-
-

0
0.3%

1
0.6%

2
1.2%

5
0.9%

3
1.3%

2
1.0%

-
-

1
0.6%

-
-

1
0.7%

2
0.9%

3
1.5%

2
0.4%

2
1.1%

-
-

-
-

-
-

-
-

2
0.9%

1
0.3%

2
0.9%
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Q4a The overall quality of life in Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

28
25.0%

13
21.8%

39
22.8%

35
22.8%

8
8.4%

26
21.5%

28
24.2%

45
35.4%

7
19.6%

59
53.2%

40
69.1%

105
61.1%

90
59.4%

67
69.5%

71
58.3%

73
63.4%

70
54.3%

16
46.2%

16
14.4%

5
9.1%

24
14.2%

23
14.9%

20
20.9%

19
15.4%

13
11.2%

8
6.0%

9
25.1%

5
4.2%

-
-

1
0.6%

2
1.0%

1
1.1%

3
2.1%

1
1.3%

1
0.8%

1
3.1%

3
2.6%

-
-

-
-

-
-

-
-

1
0.8%

-
-

1
0.6%

1
3.0%

-
-

-
-

2
1.2%

2
1.0%

-
-

2
1.2%

-
-

2
1.7%

1
3.1%

1
0.6%

-
-

-
-

2
1.0%

-
-

1
0.6%

-
-

2
1.2%

-
-
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Q4a The overall quality of life in Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

39
20.5%

21
18.4%

13
19.8%

41
33.8%

11
12.1%

27
22.4%

28
24.0%

87
24.2%

14
15.7%

119
62.0%

71
61.6%

43
63.4%

63
52.7%

60
64.4%

76
64.0%

65
55.7%

224
62.3%

46
53.1%

30
15.4%

19
16.5%

5
7.8%

14
12.0%

20
21.4%

15
12.5%

18
15.9%

44
12.1%

18
20.4%

2
0.8%

1
0.9%

4
6.3%

0
0.3%

0
0.4%

1
0.6%

4
3.1%

2
0.5%

5
5.4%

1
0.8%

0
0.4%

-
-

-
-

-
-

-
-

-
-

-
-

3
3.4%

1
0.6%

3
2.2%

1
1.6%

-
-

-
-

-
-

2
1.3%

2
0.4%

1
1.2%

-
-

-
-

1
1.0%

2
1.3%

2
1.6%

1
0.6%

-
-

2
0.4%

1
0.8%
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Q4a The overall quality of life in Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

57
19.6%

10
21.4%

43
34.9%

2
8.1%

104
23.2%

10
21.2%

97
22.0%

13
32.2%

71
27.0%

182
62.3%

25
53.0%

70
56.8%

16
58.6%

272
60.5%

26
53.2%

270
60.9%

21
50.5%

155
59.2%

46
15.7%

11
22.5%

7
5.7%

5
17.8%

58
12.9%

10
21.3%

62
14.0%

6
15.6%

29
11.1%

5
1.6%

-
-

1
1.2%

1
3.9%

6
1.3%

1
2.9%

7
1.5%

-
-

4
1.5%

-
-

-
-

1
0.7%

2
7.6%

3
0.6%

-
-

2
0.4%

-
-

0
0.2%

2
0.5%

-
-

1
0.9%

1
3.9%

5
1.0%

-
-

4
0.8%

-
-

3
1.0%

1
0.2%

2
3.2%

-
-

-
-

2
0.3%

1
1.4%

2
0.3%

1
1.7%

-
-
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Q4a The overall quality of life in Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

42
18.8%

23
16.7%

92
26.4%

48
30.8%

66
20.4%

87
24.7%

14
23.2%

5
12.9%

141
62.1%

87
63.9%

203
58.3%

92
58.4%

197
60.6%

217
61.8%

35
58.3%

20
47.1%

37
16.5%

22
16.0%

44
12.7%

14
8.7%

53
16.2%

41
11.6%

7
11.5%

13
31.3%

2
0.9%

3
2.4%

3
0.9%

1
0.9%

4
1.3%

1
0.4%

2
3.5%

2
5.2%

0
0.2%

-
-

2
0.5%

1
0.5%

-
-

1
0.2%

2
3.5%

-
-

1
0.5%

2
1.1%

2
0.6%

1
0.7%

3
0.8%

2
0.6%

-
-

2
3.5%

2
1.0%

-
-

2
0.6%

-
-

2
0.7%

2
0.6%

-
-

-
-
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Q4b Big Bear Lake as a place to raise a family

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

48
9.7%

19
9.4%

12
7.7%

5
10.9%

26
13.9%

15
17.9%

14
8.6%

17
6.9%

15
8.6%

143
28.8%

44
22.2%

42
27.5%

9
20.2%

51
27.4%

28
34.1%

53
33.0%

70
29.1%

56
32.3%

118
23.8%

54
27.1%

40
26.2%

15
32.8%

40
21.2%

24
28.8%

38
23.8%

60
24.8%

34
19.7%

33
6.7%

15
7.7%

15
9.8%

5
11.0%

14
7.5%

3
3.1%

7
4.1%

19
7.9%

10
5.8%

16
3.3%

5
2.6%

1
0.8%

3
6.5%

5
2.9%

0
0.5%

4
2.6%

7
2.9%

7
4.1%

122
24.5%

58
29.0%

40
26.3%

7
16.2%

42
22.2%

11
13.4%

39
24.7%

61
25.4%

45
25.9%

16
3.2%

4
2.0%

3
1.7%

1
2.3%

9
4.9%

2
2.3%

5
3.2%

7
3.0%

6
3.5%
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Q4b Big Bear Lake as a place to raise a family

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

23
21.0%

5
9.1%

10
5.6%

9
5.9%

4
4.1%

6
4.5%

12
10.4%

24
18.9%

3
7.3%

32
28.6%

18
30.9%

58
33.3%

35
22.8%

21
21.7%

30
24.9%

37
32.2%

46
36.3%

8
22.8%

23
20.3%

17
29.1%

35
20.4%

44
28.7%

35
36.2%

43
34.8%

18
15.3%

18
13.7%

5
15.9%

10
9.0%

2
3.6%

14
8.0%

8
5.0%

11
11.7%

9
7.1%

8
6.6%

3
2.6%

3
7.3%

9
8.4%

1
1.8%

4
2.5%

2
1.0%

9
9.0%

2
1.8%

2
1.9%

2
1.6%

1
3.1%

11
10.0%

12
20.0%

47
27.2%

51
33.7%

16
16.8%

30
24.3%

35
30.1%

31
24.0%

10
30.1%

3
2.7%

3
5.5%

5
3.1%

5
3.0%

0
0.4%

3
2.6%

4
3.5%

4
2.8%

5
13.5%
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Q4b Big Bear Lake as a place to raise a family

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

7
3.7%

7
5.9%

10
15.4%

24
19.9%

6
6.4%

14
11.8%

4
3.8%

37
10.4%

6
6.6%

42
21.6%

37
32.6%

18
26.1%

46
38.5%

20
21.3%

44
36.7%

27
23.3%

113
31.4%

25
28.6%

52
27.0%

30
26.0%

17
25.5%

19
16.1%

33
35.1%

27
22.9%

35
29.8%

79
22.0%

24
27.8%

17
8.8%

7
6.3%

5
7.5%

4
3.7%

8
8.7%

1
1.2%

14
12.4%

21
6.0%

9
10.3%

8
4.0%

2
1.6%

3
3.8%

3
2.4%

1
1.6%

5
3.9%

5
4.7%

7
2.0%

8
9.5%

63
32.8%

29
25.4%

11
16.9%

18
15.1%

23
25.3%

26
22.0%

29
24.7%

90
25.1%

10
11.5%

4
2.1%

3
2.2%

3
4.8%

5
4.3%

1
1.6%

2
1.5%

1
1.3%

11
3.1%

5
5.7%
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Q4b Big Bear Lake as a place to raise a family

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

20
6.7%

5
10.2%

23
18.4%

1
3.9%

40
8.9%

8
17.5%

39
8.9%

5
11.8%

26
10.1%

82
28.0%

11
24.2%

41
32.9%

6
22.8%

134
29.7%

9
19.6%

130
29.3%

9
23.3%

81
30.9%

86
29.5%

11
23.2%

12
10.1%

8
28.1%

103
23.0%

15
31.5%

110
24.8%

9
21.0%

63
23.8%

21
7.1%

3
7.2%

6
4.9%

3
12.3%

30
6.8%

3
6.6%

31
7.0%

3
6.3%

17
6.6%

11
3.9%

1
3.0%

2
2.0%

1
3.8%

12
2.7%

4
8.7%

13
3.0%

1
2.6%

7
2.6%

67
22.8%

14
30.0%

33
26.4%

6
21.2%

115
25.6%

7
14.6%

107
24.1%

12
30.7%

62
23.5%

6
2.1%

1
2.3%

7
5.3%

2
7.8%

15
3.4%

1
1.4%

13
3.0%

2
4.3%

7
2.5%
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Q4b Big Bear Lake as a place to raise a family

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

21
9.2%

8
5.6%

41
11.7%

26
16.5%

21
6.6%

31
8.8%

14
23.2%

3
6.0%

61
26.9%

32
23.6%

110
31.5%

61
38.9%

81
25.0%

107
30.6%

15
24.7%

8
18.9%

56
24.6%

47
34.8%

70
20.0%

22
13.8%

96
29.5%

80
22.9%

13
22.2%

13
30.6%

15
6.6%

16
12.1%

15
4.3%

5
3.3%

27
8.3%

14
4.1%

7
12.4%

9
20.0%

8
3.4%

2
1.8%

13
3.6%

3
1.8%

12
3.6%

12
3.4%

1
1.8%

2
4.9%

57
25.1%

29
21.3%

88
25.2%

34
21.7%

80
24.7%

95
27.2%

8
14.0%

7
17.1%

9
4.2%

1
0.8%

13
3.7%

6
3.9%

8
2.4%

10
2.9%

1
1.8%

1
2.5%
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Q4c Big Bear Lake as a place to work

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

24
4.9%

12
6.0%

4
2.9%

3
5.9%

8
4.3%

10
12.4%

5
3.2%

12
5.2%

10
5.7%

82
16.6%

27
13.7%

25
16.4%

10
22.7%

31
16.6%

24
29.4%

28
17.3%

31
13.0%

28
16.3%

124
24.9%

53
26.3%

40
26.7%

12
26.7%

49
25.8%

23
27.9%

42
26.6%

65
27.1%

36
20.4%

67
13.4%

22
10.9%

29
19.4%

9
20.4%

22
11.5%

4
5.0%

19
11.7%

34
14.0%

20
11.6%

27
5.4%

12
5.8%

0
0.3%

3
5.9%

11
5.8%

3
3.2%

9
5.9%

16
6.6%

7
4.0%

152
30.7%

66
33.0%

48
31.6%

7
15.2%

60
31.9%

14
17.2%

50
31.2%

74
30.5%

63
36.1%

21
4.2%

9
4.3%

4
2.7%

1
3.2%

8
4.2%

4
4.9%

7
4.1%

9
3.6%

10
5.9%
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Q4c Big Bear Lake as a place to work

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

14
12.9%

1
1.8%

4
2.5%

5
3.0%

7
7.7%

2
1.9%

5
4.4%

9
7.3%

-
-

27
24.5%

10
16.4%

26
14.8%

18
11.9%

15
15.9%

18
14.3%

22
18.9%

25
19.7%

3
7.3%

24
21.7%

17
29.1%

43
24.7%

39
25.7%

27
27.9%

35
28.6%

27
23.1%

24
18.8%

11
32.0%

21
18.8%

7
12.7%

20
11.7%

18
11.9%

20
20.7%

18
14.3%

14
12.5%

11
8.7%

4
10.3%

12
10.5%

3
5.5%

4
2.5%

8
5.0%

10
10.6%

9
7.2%

5
4.5%

2
1.6%

0
1.2%

9
8.2%

17
29.1%

69
40.1%

57
37.6%

15
15.7%

38
31.4%

38
33.0%

48
37.3%

13
37.5%

4
3.4%

3
5.5%

6
3.7%

8
5.0%

1
1.5%

3
2.3%

4
3.5%

9
6.6%

4
11.6%
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Q4c Big Bear Lake as a place to work

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

5
2.8%

4
3.2%

3
4.3%

12
10.2%

3
3.2%

8
7.1%

4
3.4%

21
5.9%

1
1.2%

28
14.5%

13
11.6%

17
25.8%

24
19.9%

14
14.9%

23
19.6%

22
19.2%

68
18.8%

11
12.8%

47
24.2%

33
28.6%

11
16.7%

33
27.6%

30
32.0%

25
21.1%

33
28.6%

83
23.0%

34
38.8%

33
17.3%

14
12.1%

9
13.6%

10
8.6%

14
14.7%

21
17.4%

15
13.0%

41
11.5%

14
15.6%

12
6.1%

6
5.6%

3
5.0%

4
3.4%

7
7.0%

5
4.5%

7
5.7%

12
3.4%

10
12.1%

66
34.2%

42
36.2%

18
26.0%

27
22.9%

24
26.0%

33
27.9%

33
28.3%

118
32.8%

12
14.0%

2
1.0%

3
2.8%

6
8.6%

9
7.4%

2
2.1%

3
2.4%

2
1.8%

16
4.5%

5
5.4%
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Q4c Big Bear Lake as a place to work

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

15
5.0%

1
1.5%

9
7.0%

-
-

17
3.8%

7
14.7%

22
4.9%

3
6.4%

11
4.1%

50
17.2%

10
22.0%

17
13.8%

4
13.4%

75
16.7%

7
15.3%

72
16.2%

5
12.0%

42
16.0%

85
29.1%

9
18.5%

20
16.3%

8
28.0%

113
25.3%

10
21.8%

115
25.9%

8
18.5%

66
25.3%

43
14.6%

8
17.0%

11
9.1%

5
17.3%

54
12.0%

13
26.2%

60
13.6%

5
12.1%

35
13.3%

18
6.0%

2
3.2%

4
3.4%

3
12.3%

21
4.8%

5
10.9%

21
4.7%

5
12.1%

16
6.1%

76
26.1%

15
32.3%

52
42.0%

6
21.2%

148
32.9%

5
9.7%

137
31.0%

14
33.4%

84
32.0%

6
2.0%

3
5.5%

10
8.4%

2
7.8%

20
4.5%

1
1.4%

17
3.7%

2
5.3%

9
3.3%
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Q4c Big Bear Lake as a place to work

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

13
5.9%

2
1.6%

22
6.3%

9
5.7%

15
4.7%

12
3.5%

11
17.8%

1
2.5%

40
17.6%

24
18.1%

57
16.3%

28
17.7%

54
16.6%

54
15.5%

15
24.6%

6
14.5%

57
25.2%

44
32.4%

78
22.5%

36
22.9%

85
26.2%

90
25.7%

13
22.2%

8
19.5%

29
12.8%

21
15.7%

42
12.1%

13
8.4%

51
15.7%

34
9.8%

11
17.9%

15
35.5%

10
4.3%

4
3.1%

20
5.7%

3
2.1%

22
6.7%

17
5.0%

4
7.1%

3
7.0%

65
28.9%

37
27.6%

113
32.3%

59
37.9%

88
27.1%

126
36.0%

5
8.7%

9
21.1%

12
5.4%

2
1.6%

17
4.8%

8
5.4%

10
3.0%

16
4.5%

1
1.8%

-
-
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Q4d Big Bear Lake as a place to retire

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

84
16.9%

29
14.3%

14
9.4%

10
21.7%

35
18.6%

18
22.6%

26
16.0%

34
14.0%

29
16.8%

173
34.9%

74
37.2%

59
38.9%

13
29.0%

77
41.0%

35
42.6%

57
36.1%

80
33.3%

58
33.4%

134
27.0%

53
26.4%

44
29.3%

13
27.6%

48
25.7%

20
25.0%

43
26.8%

68
28.1%

50
28.9%

36
7.2%

19
9.5%

10
6.7%

6
12.9%

9
4.6%

5
6.6%

9
5.9%

24
9.8%

12
6.8%

15
3.0%

7
3.5%

1
1.0%

1
2.4%

4
2.2%

-
-

6
3.8%

8
3.3%

5
2.7%

49
9.9%

16
8.0%

20
13.0%

3
6.5%

12
6.6%

3
3.2%

17
10.6%

26
10.7%

17
9.9%

6
1.2%

2
1.1%

3
1.7%

-
-

3
1.4%

-
-

2
0.9%

2
0.9%

3
1.5%
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Q4d Big Bear Lake as a place to retire

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

26
23.6%

15
25.5%

28
16.0%

15
9.9%

12
12.2%

16
13.0%

21
18.2%

29
23.0%

6
16.5%

39
35.5%

21
36.4%

64
37.0%

47
30.7%

29
30.0%

39
31.8%

49
42.6%

49
38.3%

7
20.9%

21
19.0%

12
20.0%

49
28.4%

53
34.7%

23
24.1%

42
34.3%

27
23.1%

34
26.3%

9
25.2%

9
8.0%

4
7.3%

15
8.6%

8
5.0%

11
11.0%

12
9.8%

5
4.6%

1
1.1%

6
17.8%

6
5.7%

1
1.8%

3
1.9%

5
3.0%

6
5.8%

3
2.6%

1
0.9%

2
1.6%

3
9.2%

8
7.5%

4
7.3%

13
7.4%

23
14.9%

16
16.9%

9
7.0%

11
9.3%

10
7.7%

4
10.4%

1
0.6%

1
1.8%

1
0.6%

3
2.0%

-
-

2
1.4%

2
1.3%

3
2.0%

-
-



Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 33Page 33

Q4d Big Bear Lake as a place to retire

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

28
14.8%

18
15.9%

11
16.1%

26
21.8%

7
8.1%

18
15.5%

22
19.1%

63
17.5%

13
15.0%

60
31.4%

43
37.7%

25
36.6%

45
37.3%

18
19.9%

52
43.3%

42
36.0%

129
35.8%

26
30.1%

50
26.2%

29
25.3%

23
34.6%

32
26.3%

40
43.3%

23
19.2%

28
24.2%

97
27.1%

25
28.4%

18
9.1%

10
8.3%

3
4.6%

5
4.5%

12
13.3%

7
5.5%

9
7.7%

26
7.2%

7
8.7%

6
3.1%

3
2.6%

4
5.4%

2
1.3%

0
0.4%

4
3.1%

6
5.0%

8
2.3%

6
7.3%

30
15.4%

11
9.3%

1
1.6%

8
6.3%

12
13.3%

15
12.9%

9
8.0%

31
8.7%

8
9.7%

-
-

1
0.9%

1
1.0%

3
2.5%

2
1.6%

1
0.6%

-
-

5
1.4%

1
0.8%
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Q4d Big Bear Lake as a place to retire

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

42
14.4%

6
12.6%

31
24.9%

3
11.9%

72
16.0%

12
24.8%

75
16.9%

8
18.6%

47
17.8%

102
34.9%

13
28.7%

51
40.9%

7
25.2%

154
34.4%

19
39.6%

153
34.5%

16
40.4%

96
36.6%

78
26.8%

18
37.4%

31
25.0%

5
19.4%

127
28.2%

8
16.0%

126
28.4%

6
13.9%

70
26.7%

29
9.8%

0
0.9%

3
2.0%

4
14.8%

34
7.5%

2
4.3%

34
7.7%

1
3.4%

17
6.6%

10
3.4%

-
-

2
1.7%

3
11.5%

14
3.1%

1
2.9%

11
2.5%

2
5.2%

5
2.0%

29
9.9%

8
17.3%

7
5.5%

3
9.5%

44
9.7%

5
10.9%

41
9.4%

6
14.1%

27
10.2%

2
0.8%

2
3.2%

-
-

2
7.8%

5
1.1%

1
1.4%

3
0.7%

2
4.3%

-
-
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Q4d Big Bear Lake as a place to retire

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

35
15.6%

15
10.9%

69
19.8%

37
23.3%

45
13.8%

59
16.8%

14
24.0%

5
11.0%

76
33.6%

53
39.4%

118
33.9%

60
38.2%

112
34.4%

130
37.0%

22
37.2%

9
21.6%

63
28.0%

37
27.2%

94
27.0%

41
26.4%

91
28.1%

91
26.0%

11
19.4%

16
36.6%

18
8.0%

13
9.6%

21
6.1%

6
3.7%

28
8.5%

24
6.9%

4
7.1%

3
7.5%

7
2.9%

3
2.4%

10
2.8%

2
1.3%

10
3.1%

7
2.0%

2
3.5%

4
10.3%

21
9.4%

14
10.5%

33
9.4%

11
7.2%

36
11.1%

35
10.0%

5
8.9%

6
13.0%

6
2.6%

-
-

4
1.1%

-
-

4
1.1%

5
1.4%

-
-

-
-
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Q4e Big Bear Lake as a place to shop and dine

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

59
11.9%

26
12.8%

23
15.1%

6
12.9%

24
12.6%

8
10.1%

13
8.4%

27
11.1%

27
15.5%

221
44.5%

97
48.5%

58
38.3%

22
47.0%

83
44.0%

34
41.3%

75
47.0%

114
47.4%

76
43.8%

160
32.1%

58
29.3%

52
34.5%

13
27.6%

57
30.6%

25
31.2%

56
35.0%

76
31.4%

52
29.8%

37
7.5%

13
6.5%

12
8.2%

5
10.2%

17
8.9%

12
15.1%

10
6.1%

16
6.5%

8
4.9%

19
3.8%

6
2.9%

6
3.9%

1
2.4%

6
3.3%

2
2.3%

6
3.5%

8
3.1%

9
5.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

1
0.4%

1
0.6%
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Q4e Big Bear Lake as a place to shop and dine

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

7
6.1%

7
12.7%

22
13.0%

23
14.9%

6
6.4%

16
13.2%

17
15.1%

17
13.4%

2
6.2%

26
23.2%

30
50.9%

92
53.1%

71
46.5%

42
43.9%

53
43.2%

44
38.3%

69
53.9%

13
36.3%

45
40.7%

18
30.9%

44
25.3%

53
34.7%

38
39.4%

37
30.5%

40
34.4%

31
23.9%

14
39.9%

21
19.0%

2
3.6%

10
5.6%

5
3.0%

8
8.0%

11
8.9%

9
7.8%

8
5.9%

2
6.2%

12
11.0%

1
1.8%

4
2.5%

2
1.0%

2
2.3%

5
4.1%

5
4.4%

3
2.1%

4
11.5%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-

1
0.8%

-
-
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Q4e Big Bear Lake as a place to shop and dine

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

18
9.4%

16
14.2%

8
11.7%

17
14.0%

9
9.7%

17
14.1%

13
10.8%

47
13.1%

6
6.4%

85
44.3%

49
42.9%

29
42.5%

57
47.2%

35
37.3%

46
38.6%

59
51.1%

172
47.8%

33
38.7%

78
40.5%

36
31.6%

16
23.3%

30
24.6%

42
45.1%

42
35.4%

29
25.2%

111
30.9%

22
25.7%

9
4.7%

9
8.2%

9
12.7%

10
8.6%

7
7.5%

10
8.4%

8
7.0%

23
6.5%

13
15.4%

2
1.1%

4
3.2%

6
8.2%

7
5.5%

0
0.4%

4
3.4%

6
4.9%

5
1.4%

12
13.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q4e Big Bear Lake as a place to shop and dine

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

36
12.3%

3
5.5%

17
13.7%

1
4.1%

57
12.6%

2
5.1%

53
12.0%

6
14.5%

30
11.6%

118
40.5%

27
57.1%

64
51.3%

9
34.6%

214
47.8%

7
13.8%

202
45.6%

13
31.6%

123
46.9%

104
35.6%

12
26.4%

30
24.3%

12
42.8%

135
30.0%

25
52.0%

137
30.8%

18
45.1%

86
32.9%

23
8.0%

3
6.3%

10
7.7%

1
5.4%

27
6.0%

11
21.9%

34
7.7%

2
5.3%

13
5.1%

10
3.3%

2
4.6%

4
3.0%

4
13.2%

16
3.5%

3
7.2%

16
3.6%

1
3.4%

9
3.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q4e Big Bear Lake as a place to shop and dine

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

29
12.7%

13
9.5%

46
13.3%

24
15.5%

35
10.7%

47
13.5%

5
8.9%

2
5.0%

94
41.7%

62
45.5%

154
44.2%

77
48.8%

140
43.3%

171
48.7%

17
28.0%

10
24.0%

72
31.6%

43
31.7%

111
31.8%

41
26.0%

111
34.3%

104
29.8%

23
38.3%

21
48.6%

23
10.0%

12
8.8%

24
7.0%

8
4.8%

28
8.7%

19
5.3%

11
17.8%

6
13.7%

8
3.5%

6
4.6%

12
3.4%

7
4.2%

10
3.0%

8
2.3%

4
7.0%

4
8.6%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.5%

-
-

1
0.3%

1
0.7%

-
-

1
0.3%

-
-

-
-
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Q4f Big Bear Lake as a place to recreate

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

237
47.6%

93
46.4%

68
44.6%

15
31.5%

88
46.8%

46
56.2%

74
46.3%

121
50.2%

82
46.9%

188
37.8%

80
39.9%

61
40.5%

21
44.5%

75
39.9%

25
30.0%

63
39.6%

89
36.8%

64
36.5%

41
8.3%

13
6.4%

15
9.8%

3
6.5%

15
7.8%

8
9.3%

16
9.9%

16
6.8%

17
9.7%

10
2.0%

4
1.8%

5
3.1%

3
6.4%

1
0.6%

1
1.3%

4
2.3%

4
1.5%

3
1.6%

2
0.3%

-
-

-
-

0
0.9%

0
0.2%

0
0.5%

-
-

1
0.3%

1
0.4%

17
3.3%

10
5.2%

3
2.0%

4
7.9%

7
4.0%

2
2.6%

3
1.9%

7
3.0%

8
4.7%

3
0.7%

1
0.3%

-
-

1
2.3%

1
0.8%

-
-

-
-

3
1.3%

0
0.2%
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Q4f Big Bear Lake as a place to recreate

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

51
46.3%

32
54.5%

83
48.1%

69
45.5%

47
48.6%

52
42.1%

62
53.9%

60
46.6%

16
46.6%

35
31.3%

17
29.1%

70
40.7%

65
42.6%

38
39.5%

48
38.8%

38
33.1%

54
42.2%

10
28.3%

13
11.9%

6
10.9%

12
6.8%

9
5.9%

6
6.3%

11
8.9%

10
8.9%

8
6.0%

7
19.0%

6
5.8%

1
1.8%

1
0.6%

2
1.0%

2
1.8%

4
3.3%

0
0.4%

2
1.4%

2
6.1%

2
1.4%

-
-

-
-

-
-

-
-

-
-

1
1.0%

0
0.3%

-
-

3
2.4%

1
1.8%

5
3.1%

8
5.0%

2
2.2%

8
6.3%

2
1.9%

4
3.5%

-
-

1
1.0%

1
1.8%

1
0.6%

-
-

1
1.5%

1
0.6%

1
0.9%

-
-

-
-
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Q4f Big Bear Lake as a place to recreate

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

89
46.5%

53
45.8%

30
45.0%

64
53.3%

44
47.5%

59
49.7%

52
44.6%

180
50.2%

30
34.3%

75
39.2%

47
41.0%

25
37.5%

39
32.3%

32
34.3%

46
38.4%

48
40.9%

135
37.5%

33
38.3%

17
8.8%

9
7.4%

7
10.1%

9
7.7%

8
8.3%

9
7.7%

10
8.9%

26
7.3%

12
14.0%

3
1.3%

1
1.0%

2
2.6%

4
3.1%

3
3.2%

1
0.6%

1
1.0%

3
0.8%

6
6.6%

0
0.2%

-
-

-
-

1
0.9%

-
-

1
0.6%

-
-

0
0.1%

1
1.3%

6
2.9%

5
4.4%

3
3.9%

3
2.7%

5
5.5%

3
2.5%

5
4.6%

13
3.7%

3
2.9%

2
1.1%

0
0.4%

1
1.0%

-
-

1
1.1%

1
0.6%

-
-

1
0.3%

2
2.5%
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Q4f Big Bear Lake as a place to recreate

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

139
47.5%

21
43.6%

67
53.9%

8
28.2%

218
48.5%

19
39.4%

209
47.3%

22
54.0%

128
48.8%

110
37.7%

19
39.7%

46
36.9%

10
38.4%

170
38.0%

17
35.9%

170
38.5%

14
35.5%

100
38.0%

26
9.1%

4
8.3%

7
5.3%

3
12.3%

35
7.9%

6
12.4%

38
8.6%

1
2.7%

22
8.5%

4
1.4%

1
1.5%

2
1.4%

4
13.1%

8
1.8%

2
4.3%

7
1.5%

2
4.3%

3
1.1%

-
-

1
1.5%

1
0.7%

-
-

1
0.2%

1
1.4%

2
0.3%

-
-

1
0.3%

11
3.8%

3
5.5%

2
1.9%

1
2.5%

14
3.1%

2
5.1%

14
3.2%

1
1.7%

9
3.4%

2
0.6%

-
-

-
-

1
5.4%

3
0.6%

1
1.4%

3
0.6%

1
1.7%

-
-
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Q4f Big Bear Lake as a place to recreate

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Excellent

Good 

Fair

Poor

Very poor

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

108
47.5%

63
46.2%

172
49.3%

80
50.6%

154
47.5%

174
49.7%

31
51.7%

19
45.0%

84
37.0%

57
41.7%

123
35.2%

58
36.7%

122
37.6%

131
37.4%

17
29.0%

17
40.1%

19
8.5%

9
6.7%

32
9.3%

12
7.4%

29
8.9%

27
7.6%

6
9.7%

3
7.7%

4
1.9%

2
1.3%

6
1.7%

3
2.0%

5
1.5%

5
1.4%

3
5.3%

1
2.6%

1
0.3%

-
-

2
0.4%

1
0.5%

1
0.2%

1
0.3%

-
-

-
-

8
3.4%

5
3.8%

11
3.3%

4
2.4%

11
3.5%

10
2.8%

3
4.3%

2
3.5%

3
1.4%

0
0.3%

3
0.8%

0
0.3%

3
0.9%

3
0.8%

-
-

0
1.0%
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Q5 Like most to preserve

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Access to
forest , nature,

outdoors

Biking, hiking
trails

Clean, fresh air

Small town
feeling

Its history

Ski resort

Lake act ivit ies

Peaceful, quiet ,
serene

Proximity to
surrounding

areas

Four seasons

497 199 151 46 188 82 159 241 174

155
31.1%

60
30.1%

43
28.1%

14
30.6%

61
32.5%

27
33.0%

48
29.9%

81
33.5%

57
32.5%

62
12.5%

28
14.0%

21
13.6%

2
4.7%

18
9.5%

9
11.0%

25
15.6%

32
13.2%

26
14.7%

12
2.4%

4
1.9%

3
1.7%

2
3.3%

7
3.8%

3
3.5%

3
1.6%

6
2.4%

7
3.8%

78
15.6%

31
15.4%

22
14.3%

8
16.4%

24
12.9%

12
14.9%

29
18.4%

36
14.8%

31
17.9%

13
2.5%

4
1.8%

4
2.4%

3
6.9%

5
2.9%

2
3.0%

3
1.6%

9
3.6%

4
2.3%

22
4.5%

12
5.8%

7
4.7%

1
3.2%

8
4.1%

3
3.1%

7
4.4%

6
2.5%

11
6.4%

55
11.1%

24
11.9%

16
10.4%

9
18.9%

22
11.9%

10
12.3%

20
12.3%

28
11.6%

20
11.5%

34
6.9%

14
7.2%

9
6.2%

2
4.1%

16
8.7%

8
10.2%

13
8.4%

15
6.3%

13
7.3%

8
1.6%

2
1.1%

1
0.7%

1
2.3%

3
1.7%

1
1.3%

3
1.6%

6
2.4%

1
0.8%

20
4.0%

9
4.7%

7
4.8%

0
0.9%

16
8.3%

4
4.4%

2
1.0%

7
2.8%

8
4.6%
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Q5 Like most to preserve

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Access to
forest , nature,

outdoors

Biking, hiking
trails

Clean, fresh air

Small town
feeling

Its history

Ski resort

Lake act ivit ies

Peaceful, quiet ,
serene

Proximity to
surrounding

areas

Four seasons

111 59 173 152 96 123 115 128 35

37
33.6%

13
21.8%

59
34.0%

45
29.7%

40
41.6%

39
32.0%

23
19.6%

43
33.8%

10
27.6%

14
12.6%

5
9.1%

28
16.0%

15
9.9%

16
16.9%

18
15.0%

16
13.8%

9
7.0%

3
7.3%

5
4.7%

-
-

2
1.2%

5
3.0%

2
2.3%

1
0.9%

3
2.6%

4
3.5%

1
3.0%

16
14.0%

10
16.4%

29
16.7%

23
14.9%

15
15.3%

13
10.6%

21
17.9%

24
19.1%

5
13.4%

4
3.2%

4
7.3%

3
1.9%

2
1.0%

3
3.1%

1
0.9%

5
4.6%

2
1.7%

1
3.1%

2
1.7%

2
3.6%

3
1.9%

15
9.9%

6
6.5%

6
5.2%

4
3.9%

5
4.0%

-
-

6
5.0%

13
21.8%

20
11.7%

17
10.9%

12
12.5%

16
13.4%

14
12.2%

10
8.2%

2
6.2%

8
7.3%

1
1.8%

12
6.8%

14
8.9%

4
4.2%

10
7.9%

9
7.6%

11
8.5%

1
3.1%

0
0.4%

1
1.8%

5
3.1%

-
-

1
1.1%

3
2.6%

3
2.2%

1
0.8%

-
-

8
6.9%

1
1.8%

6
3.7%

5
3.0%

2
2.0%

3
2.8%

4
3.7%

7
5.1%

4
10.5%
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Q5 Like most to preserve

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Access to
forest , nature,

outdoors

Biking, hiking
trails

Clean, fresh air

Small town
feeling

Its history

Ski resort

Lake act ivit ies

Peaceful, quiet ,
serene

Proximity to
surrounding

areas

Four seasons

192 115 68 120 93 120 116 359 86

66
34.1%

35
30.4%

20
29.2%

33
27.8%

34
36.5%

41
33.9%

31
26.6%

114
31.9%

25
29.3%

29
15.0%

18
15.4%

5
7.6%

10
8.6%

17
18.8%

13
10.9%

12
10.6%

45
12.4%

6
7.4%

5
2.5%

3
3.0%

0
0.6%

3
2.7%

2
1.6%

3
2.7%

3
2.2%

4
1.2%

6
6.7%

25
12.8%

19
16.7%

11
16.0%

23
19.1%

9
9.6%

21
17.5%

23
19.7%

59
16.4%

7
8.1%

3
1.3%

4
3.4%

2
3.2%

4
3.3%

2
1.9%

2
1.8%

5
4.0%

11
3.0%

2
2.0%

8
4.2%

5
3.9%

3
3.8%

7
5.9%

9
9.7%

4
3.7%

3
2.2%

17
4.8%

5
5.7%

21
11.0%

13
11.7%

8
12.3%

12
10.2%

11
11.7%

14
11.5%

10
8.6%

41
11.4%

8
9.7%

11
5.8%

7
6.1%

7
9.7%

10
8.1%

6
6.9%

12
9.8%

6
4.9%

29
8.1%

2
2.7%

6
3.3%

1
0.9%

-
-

0
0.3%

-
-

2
1.8%

4
3.7%

5
1.3%

2
2.5%

7
3.7%

7
6.1%

1
2.2%

4
3.5%

1
1.6%

6
4.8%

1
0.9%

17
4.7%

2
2.4%
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Q5 Like most to preserve

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Access to
forest , nature,

outdoors

Biking, hiking
trails

Clean, fresh air

Small town
feeling

Its history

Ski resort

Lake act ivit ies

Peaceful, quiet ,
serene

Proximity to
surrounding

areas

Four seasons

292 47 124 27 449 48 443 41 263

95
32.4%

14
30.6%

36
28.7%

10
37.3%

140
31.3%

14
29.9%

140
31.5%

11
26.9%

67
25.5%

37
12.8%

7
14.1%

15
12.2%

3
10.8%

54
11.9%

8
17.5%

55
12.5%

6
14.1%

31
11.6%

7
2.3%

1
1.5%

3
2.8%

1
3.8%

10
2.2%

2
4.3%

9
2.1%

3
6.4%

7
2.5%

49
16.7%

4
9.5%

20
16.2%

4
15.7%

75
16.6%

3
5.8%

71
16.1%

4
10.4%

42
16.1%

9
3.0%

-
-

4
3.2%

-
-

10
2.2%

3
5.8%

12
2.7%

0
1.0%

4
1.6%

15
5.1%

1
2.3%

5
4.1%

1
3.9%

22
4.8%

1
1.4%

22
5.0%

-
-

16
6.0%

28
9.6%

7
14.1%

18
14.4%

3
9.4%

51
11.4%

4
8.0%

48
10.9%

7
17.0%

31
11.6%

22
7.7%

1
3.1%

9
7.6%

1
3.9%

30
6.7%

4
8.8%

33
7.3%

2
4.7%

11
4.2%

6
2.2%

-
-

-
-

0
1.5%

8
1.8%

-
-

7
1.5%

-
-

6
2.4%

6
2.1%

2
4.5%

11
9.2%

-
-

16
3.7%

3
6.6%

20
4.4%

-
-

10
4.0%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 50Page 50

Q5 Like most to preserve

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Access to
forest , nature,

outdoors

Biking, hiking
trails

Clean, fresh air

Small town
feeling

Its history

Ski resort

Lake act ivit ies

Peaceful, quiet ,
serene

Proximity to
surrounding

areas

Four seasons

226 136 348 157 325 350 59 43

84
37.2%

48
35.6%

102
29.3%

46
29.2%

104
32.1%

108
30.9%

20
33.9%

13
29.5%

32
13.9%

19
14.1%

42
12.1%

12
7.9%

50
15.3%

38
10.9%

12
19.6%

8
19.7%

3
1.5%

1
0.8%

11
3.1%

3
1.9%

8
2.4%

10
3.0%

1
1.8%

0
1.0%

34
14.8%

14
10.4%

63
18.0%

29
18.3%

47
14.4%

61
17.4%

6
9.7%

6
13.0%

8
3.7%

5
3.5%

8
2.3%

5
3.2%

8
2.3%

8
2.4%

4
7.2%

-
-

7
2.9%

3
2.5%

19
5.4%

7
4.2%

16
4.8%

18
5.1%

-
-

3
7.1%

25
10.8%

24
17.5%

30
8.6%

12
7.6%

43
13.3%

44
12.4%

5
9.0%

5
11.0%

22
9.8%

6
4.6%

28
8.1%

12
7.4%

23
7.0%

20
5.8%

9
15.8%

1
3.5%

1
0.7%

4
3.1%

4
1.0%

1
0.7%

7
2.1%

6
1.6%

-
-

2
5.0%

9
4.1%

1
1.1%

18
5.2%

10
6.5%

10
2.9%

14
4.0%

3
5.4%

1
3.5%
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Q5 Like most to preserve

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

The lake

Small business,
shops,

restaurants

Open space

Friendly
community

Low crime

Wildlife

Balance of
tourism, not

crowded

Short  term
vacat ion rentals

Golf course

Community
events,

entertainment

497 199 151 46 188 82 159 241 174

98
19.7%

40
20.2%

36
24.1%

11
24.9%

31
16.7%

10
12.0%

33
20.5%

55
22.6%

33
18.8%

36
7.2%

12
6.1%

13
8.6%

1
3.2%

10
5.4%

9
11.3%

15
9.5%

20
8.3%

14
8.2%

16
3.3%

10
4.8%

5
3.4%

-
-

4
2.2%

2
2.6%

5
3.2%

7
3.0%

10
5.9%

29
5.8%

11
5.5%

11
7.2%

2
4.0%

10
5.3%

4
5.5%

7
4.5%

13
5.3%

10
5.6%

6
1.3%

-
-

1
0.7%

1
1.5%

4
2.1%

3
3.9%

5
3.3%

1
0.4%

1
0.4%

3
0.6%

2
0.8%

2
1.2%

-
-

1
0.4%

1
1.3%

1
0.7%

2
0.6%

1
0.6%

10
2.0%

5
2.6%

1
1.0%

-
-

3
1.4%

0
0.5%

4
2.7%

6
2.4%

2
1.2%

10
1.9%

1
0.7%

1
0.7%

3
7.4%

4
2.4%

3
3.1%

3
1.9%

2
0.6%

6
3.3%

4
0.9%

2
1.1%

1
0.7%

1
2.3%

2
1.1%

1
1.3%

1
0.7%

2
0.9%

1
0.6%

13
2.7%

5
2.3%

3
1.7%

3
5.5%

4
2.1%

3
3.1%

7
4.4%

8
3.5%

4
2.5%
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Q5 Like most to preserve

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

The lake

Small business,
shops,

restaurants

Open space

Friendly
community

Low crime

Wildlife

Balance of
tourism, not

crowded

Short  term
vacat ion rentals

Golf course

Community
events,

entertainment

111 59 173 152 96 123 115 128 35

13
11.6%

15
25.5%

35
20.4%

33
21.8%

20
20.5%

29
23.9%

28
24.4%

17
13.2%

4
11.7%

1
0.7%

2
3.6%

15
8.6%

18
11.9%

9
9.5%

10
8.4%

7
5.9%

10
7.5%

-
-

1
0.7%

4
7.3%

4
2.5%

6
4.0%

5
4.9%

3
2.1%

5
4.4%

3
2.3%

1
3.1%

10
9.1%

2
3.6%

10
5.6%

6
4.0%

1
1.1%

4
3.6%

9
7.5%

14
10.7%

1
3.1%

5
4.8%

-
-

1
0.6%

-
-

2
1.8%

-
-

3
2.8%

-
-

1
4.3%

3
2.7%

-
-

-
-

-
-

0
0.4%

0
0.3%

2
1.9%

-
-

-
-

2
1.4%

-
-

5
3.1%

3
2.0%

1
1.5%

5
4.2%

1
1.3%

2
1.4%

-
-

1
0.7%

4
7.3%

-
-

5
3.0%

0
0.4%

4
3.7%

2
1.8%

2
1.2%

1
3.1%

1
0.9%

1
1.8%

2
1.2%

-
-

-
-

1
0.9%

3
2.7%

-
-

-
-

2
1.4%

2
3.6%

5
3.1%

5
3.0%

2
1.8%

3
2.8%

4
3.7%

4
3.2%

-
-
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Q5 Like most to preserve

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

The lake

Small business,
shops,

restaurants

Open space

Friendly
community

Low crime

Wildlife

Balance of
tourism, not

crowded

Short  term
vacat ion rentals

Golf course

Community
events,

entertainment

192 115 68 120 93 120 116 359 86

51
26.5%

22
18.9%

3
4.4%

23
18.8%

30
32.7%

18
14.8%

30
25.7%

71
19.7%

16
18.8%

15
8.0%

11
9.3%

5
6.9%

5
4.3%

4
4.4%

11
9.5%

11
9.8%

22
6.0%

10
11.1%

7
3.5%

3
2.6%

3
3.8%

4
3.4%

7
7.8%

1
0.9%

1
0.9%

15
4.2%

1
1.7%

8
4.3%

8
7.3%

6
8.8%

6
5.3%

2
2.3%

8
6.4%

7
6.2%

22
6.2%

4
4.3%

1
0.8%

-
-

-
-

5
4.1%

1
1.1%

2
1.5%

-
-

5
1.5%

1
0.8%

0
0.2%

0
0.4%

0
0.6%

2
1.4%

1
1.6%

-
-

1
1.0%

2
0.4%

0
0.5%

2
1.1%

2
1.3%

5
7.0%

1
1.2%

3
3.2%

3
2.1%

3
2.2%

8
2.2%

0
0.5%

3
1.5%

1
1.3%

4
6.0%

1
0.9%

3
3.2%

3
2.1%

2
1.6%

8
2.3%

1
1.2%

2
1.1%

1
0.9%

1
1.6%

-
-

1
1.1%

2
1.8%

-
-

3
0.9%

1
1.2%

4
1.9%

4
3.1%

3
4.7%

3
2.5%

3
2.7%

5
4.0%

2
1.6%

11
3.1%

2
2.5%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 54Page 54

Q5 Like most to preserve

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

The lake

Small business,
shops,

restaurants

Open space

Friendly
community

Low crime

Wildlife

Balance of
tourism, not

crowded

Short  term
vacat ion rentals

Golf course

Community
events,

entertainment

292 47 124 27 449 48 443 41 263

74
25.4%

6
13.3%

15
12.1%

2
5.5%

95
21.2%

3
5.8%

91
20.5%

4
9.9%

51
19.4%

24
8.1%

3
6.4%

8
6.5%

1
3.9%

36
8.0%

-
-

34
7.8%

2
3.7%

22
8.5%

9
3.2%

2
3.2%

4
2.9%

2
6.9%

16
3.7%

-
-

15
3.5%

-
-

9
3.5%

13
4.4%

4
9.2%

11
9.0%

1
2.5%

24
5.4%

5
9.5%

22
4.9%

6
14.9%

16
6.0%

2
0.6%

1
2.3%

3
2.6%

0
1.5%

3
0.6%

4
8.0%

5
1.2%

1
2.6%

3
1.1%

3
0.9%

-
-

-
-

0
1.5%

2
0.5%

1
1.4%

3
0.7%

-
-

-
-

7
2.3%

2
3.2%

2
1.4%

-
-

9
2.0%

1
1.4%

9
2.1%

1
1.7%

3
1.2%

6
2.0%

2
3.2%

-
-

1
3.9%

10
2.1%

-
-

10
2.2%

-
-

6
2.1%

2
0.7%

1
2.3%

1
0.9%

-
-

4
0.9%

-
-

4
1.0%

-
-

2
0.8%

8
2.6%

2
3.2%

3
2.6%

1
3.9%

13
2.8%

1
1.4%

11
2.5%

3
6.3%

8
2.9%
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Q5 Like most to preserve

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

The lake

Small business,
shops,

restaurants

Open space

Friendly
community

Low crime

Wildlife

Balance of
tourism, not

crowded

Short  term
vacat ion rentals

Golf course

Community
events,

entertainment

226 136 348 157 325 350 59 43

47
20.6%

36
26.6%

61
17.4%

27
17.2%

69
21.3%

70
19.9%

9
15.8%

12
27.7%

13
5.9%

10
7.6%

26
7.4%

10
6.1%

26
8.1%

28
8.0%

3
4.3%

3
7.1%

7
3.2%

6
4.6%

10
2.9%

5
3.3%

11
3.5%

13
3.8%

-
-

1
2.5%

13
5.8%

5
3.8%

24
6.8%

17
10.6%

12
3.8%

19
5.5%

5
8.9%

2
4.4%

4
1.6%

1
0.5%

5
1.5%

1
0.7%

5
1.5%

1
0.3%

4
7.1%

1
1.6%

3
1.3%

0
0.3%

3
0.7%

1
0.9%

2
0.5%

2
0.4%

1
1.8%

0
1.0%

6
2.5%

5
3.8%

5
1.4%

2
1.1%

8
2.5%

9
2.5%

-
-

-
-

4
1.8%

0
0.3%

9
2.6%

3
1.6%

6
1.8%

9
2.6%

-
-

0
1.0%

2
0.9%

-
-

4
1.2%

1
0.7%

3
1.0%

2
0.6%

1
1.8%

1
2.5%

6
2.5%

3
1.9%

11
3.1%

5
3.3%

8
2.6%

13
3.6%

-
-

-
-
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Q5 Like most to preserve

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Snow removal,
plowing

Variety of
recreat ion
act ivit ies

Nothing not
much to
preserve

Other (unique
responses)

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

3
0.6%

-
-

-
-

-
-

1
0.6%

1
1.3%

2
1.3%

-
-

2
1.2%

18
3.7%

8
3.9%

7
4.4%

2
3.3%

12
6.2%

1
1.8%

8
4.8%

10
4.1%

3
1.7%

1
0.2%

1
0.6%

0
0.3%

0
0.9%

-
-

-
-

-
-

1
0.3%

-
-

11
2.2%

5
2.5%

2
1.5%

0
0.9%

6
3.2%

1
1.8%

5
3.1%

3
1.1%

6
3.2%

56
11.2%

25
12.4%

19
12.5%

2
3.3%

24
12.8%

10
11.9%

15
9.1%

26
10.7%

15
8.3%

17
3.3%

7
3.6%

3
2.1%

2
5.0%

7
3.5%

4
5.2%

3
1.6%

6
2.6%

5
2.9%
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Q5 Like most to preserve

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Snow removal,
plowing

Variety of
recreat ion
act ivit ies

Nothing not
much to
preserve

Other (unique
responses)

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

-
-

2
3.6%

1
0.6%

-
-

-
-

-
-

2
1.8%

1
0.8%

-
-

1
0.7%

3
5.5%

5
3.1%

9
5.9%

5
5.3%

4
3.0%

5
4.2%

5
3.7%

-
-

1
1.0%

-
-

-
-

-
-

-
-

1
0.9%

-
-

-
-

-
-

2
2.1%

1
1.8%

3
1.9%

5
3.0%

-
-

4
3.3%

3
2.2%

4
3.5%

-
-

15
13.8%

6
10.9%

16
9.3%

18
11.9%

9
8.9%

17
13.6%

10
8.8%

14
11.1%

6
17.8%

6
5.9%

2
3.6%

6
3.7%

2
1.0%

6
5.9%

1
0.8%

5
4.3%

4
3.0%

1
3.0%
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Q5 Like most to preserve

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Snow removal,
plowing

Variety of
recreat ion
act ivit ies

Nothing not
much to
preserve

Other (unique
responses)

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

1
0.6%

1
0.9%

-
-

1
0.9%

-
-

1
0.9%

-
-

2
0.6%

1
1.2%

9
4.6%

4
3.1%

4
6.0%

2
1.6%

2
1.6%

6
5.2%

4
3.1%

12
3.2%

6
6.7%

-
-

-
-

1
1.6%

-
-

0
0.4%

1
0.6%

-
-

-
-

1
1.3%

6
2.9%

0
0.4%

2
2.6%

3
2.8%

0
0.4%

0
0.3%

6
5.4%

8
2.2%

3
2.9%

15
7.6%

17
15.0%

9
14.0%

14
12.0%

8
8.3%

13
11.2%

10
8.9%

33
9.2%

16
18.1%

4
1.9%

3
2.8%

5
6.8%

4
3.3%

-
-

2
1.8%

7
6.4%

8
2.3%

5
6.1%
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Q5 Like most to preserve

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Snow removal,
plowing

Variety of
recreat ion
act ivit ies

Nothing not
much to
preserve

Other (unique
responses)

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

1
0.4%

-
-

2
1.7%

-
-

3
0.7%

-
-

3
0.7%

-
-

1
0.4%

12
4.2%

0
0.9%

6
4.5%

-
-

18
4.1%

-
-

17
3.8%

2
3.7%

11
4.1%

1
0.4%

-
-

-
-

-
-

0
0.1%

1
1.4%

0
0.1%

1
1.7%

-
-

4
1.5%

3
5.5%

4
3.3%

-
-

10
2.3%

1
1.4%

10
2.4%

-
-

7
2.8%

26
8.9%

8
17.9%

12
9.6%

6
22.8%

44
9.9%

11
23.5%

45
10.2%

8
20.7%

29
11.0%

9
3.0%

2
3.7%

4
3.0%

1
3.9%

16
3.5%

1
1.4%

15
3.4%

0
1.0%

7
2.6%
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Q5 Like most to preserve

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Snow removal,
plowing

Variety of
recreat ion
act ivit ies

Nothing not
much to
preserve

Other (unique
responses)

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

226 136 348 157 325 350 59 43

2
0.9%

-
-

3
0.9%

2
1.4%

1
0.3%

3
0.9%

-
-

-
-

8
3.4%

6
4.1%

13
3.7%

4
2.3%

15
4.5%

18
5.2%

-
-

-
-

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-

3
1.4%

4
2.7%

7
2.1%

4
2.9%

7
2.0%

8
2.2%

-
-

3
6.6%

26
11.4%

18
13.6%

34
9.8%

17
10.9%

34
10.3%

39
11.2%

6
9.7%

1
2.5%

10
4.3%

5
4.0%

10
2.9%

4
2.4%

12
3.6%

7
2.1%

4
7.0%

1
2.5%
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Q6 Changes to improve Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Provide more
shops,

restaurants

Improve
infrastructure

Address
vacat ion rental

issues

Beaut ify City,
improve

cleanliness

Limit  growth,
development

Lower taxes,
fees

Provide more
affordable

housing

Provide more
safe bike lanes,

sidewalks

Address lake
water issues

497 199 151 46 188 82 159 241 174

107
21.4%

35
17.3%

44
28.9%

9
19.3%

44
23.4%

19
23.4%

33
20.8%

62
25.7%

34
19.3%

52
10.4%

23
11.5%

15
9.7%

6
12.1%

13
7.2%

9
10.7%

15
9.6%

27
11.1%

19
11.0%

52
10.4%

21
10.4%

15
10.0%

7
16.1%

21
11.4%

10
11.7%

10
6.0%

24
10.0%

21
12.0%

11
2.2%

3
1.3%

3
1.7%

2
4.6%

4
1.9%

4
4.9%

5
3.2%

4
1.8%

4
2.3%

6
1.2%

0
0.2%

1
1.0%

0
0.9%

3
1.4%

1
1.4%

2
1.3%

4
1.7%

4
2.2%

13
2.6%

7
3.4%

3
2.1%

1
2.3%

1
0.7%

3
3.5%

5
2.9%

6
2.5%

5
3.1%

15
3.0%

8
4.1%

7
4.7%

-
-

8
4.1%

2
2.1%

2
1.0%

11
4.4%

4
2.2%

27
5.5%

8
4.0%

5
3.4%

2
4.1%

13
7.1%

4
4.9%

11
6.8%

15
6.4%

6
3.3%

32
6.4%

13
6.5%

10
6.5%

5
9.8%

13
6.9%

3
3.6%

10
6.2%

16
6.8%

13
7.2%
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Q6 Changes to improve Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Provide more
shops,

restaurants

Improve
infrastructure

Address
vacat ion rental

issues

Beaut ify City,
improve

cleanliness

Limit  growth,
development

Lower taxes,
fees

Provide more
affordable

housing

Provide more
safe bike lanes,

sidewalks

Address lake
water issues

111 59 173 152 96 123 115 128 35

21
19.0%

18
30.9%

37
21.6%

30
19.8%

20
21.2%

31
25.2%

22
19.4%

23
18.1%

10
27.7%

16
14.0%

5
9.1%

19
11.1%

11
6.9%

19
19.3%

13
10.8%

10
8.9%

9
7.1%

0
1.2%

24
21.9%

6
10.9%

11
6.2%

11
6.9%

4
4.1%

16
12.9%

8
7.1%

19
15.1%

5
13.4%

2
1.7%

-
-

7
4.3%

2
1.0%

3
3.3%

3
2.1%

3
2.2%

-
-

3
7.3%

3
2.5%

2
3.6%

1
0.6%

-
-

1
1.1%

1
1.2%

1
1.0%

2
1.8%

-
-

1
1.3%

2
3.6%

6
3.7%

3
2.0%

6
6.0%

2
1.4%

2
1.8%

2
1.7%

1
3.1%

12
10.8%

-
-

3
1.9%

-
-

2
2.5%

2
1.7%

9
7.7%

1
1.0%

0
1.2%

4
4.0%

-
-

17
9.9%

6
4.0%

12
12.6%

7
5.6%

5
4.3%

4
2.8%

-
-

5
4.5%

4
7.3%

11
6.2%

12
7.9%

4
3.8%

3
2.7%

10
8.9%

12
9.5%

3
7.4%
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Q6 Changes to improve Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Provide more
shops,

restaurants

Improve
infrastructure

Address
vacat ion rental

issues

Beaut ify City,
improve

cleanliness

Limit  growth,
development

Lower taxes,
fees

Provide more
affordable

housing

Provide more
safe bike lanes,

sidewalks

Address lake
water issues

192 115 68 120 93 120 116 359 86

43
22.2%

27
23.2%

23
34.4%

14
11.6%

19
20.4%

36
30.1%

20
16.8%

81
22.5%

15
17.5%

26
13.7%

14
12.0%

2
3.4%

9
7.7%

14
15.4%

12
9.8%

12
10.2%

35
9.7%

12
13.4%

14
7.2%

10
8.3%

17
24.7%

12
9.8%

9
9.6%

13
11.0%

9
7.7%

31
8.7%

17
19.8%

8
4.1%

1
0.9%

1
1.2%

1
0.9%

1
1.1%

5
4.4%

4
3.5%

9
2.6%

1
1.2%

2
1.1%

2
1.3%

-
-

2
1.9%

1
0.7%

3
2.1%

-
-

3
0.7%

2
2.7%

8
4.1%

4
3.7%

-
-

1
0.6%

4
3.9%

2
2.1%

4
3.1%

9
2.5%

2
2.8%

7
3.9%

4
3.5%

-
-

4
3.1%

1
1.2%

6
5.4%

3
2.7%

13
3.5%

2
2.6%

13
6.7%

9
8.2%

-
-

5
4.3%

10
10.7%

3
2.7%

7
5.7%

12
3.3%

8
9.4%

11
5.8%

5
4.6%

6
8.5%

9
7.3%

5
5.1%

5
3.8%

7
6.1%

24
6.6%

3
3.7%
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Q6 Changes to improve Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Provide more
shops,

restaurants

Improve
infrastructure

Address
vacat ion rental

issues

Beaut ify City,
improve

cleanliness

Limit  growth,
development

Lower taxes,
fees

Provide more
affordable

housing

Provide more
safe bike lanes,

sidewalks

Address lake
water issues

292 47 124 27 449 48 443 41 263

69
23.6%

8
17.9%

25
20.2%

4
14.7%

97
21.7%

9
19.0%

97
21.8%

7
16.3%

47
17.9%

38
13.1%

3
6.8%

8
6.2%

2
9.0%

45
10.0%

7
13.8%

45
10.1%

4
10.5%

32
12.0%

24
8.3%

7
14.1%

16
12.8%

4
14.7%

41
9.2%

11
21.9%

47
10.5%

5
11.5%

25
9.7%

8
2.8%

2
4.5%

-
-

0
1.5%

11
2.4%

-
-

11
2.4%

-
-

8
3.0%

3
1.1%

-
-

2
1.9%

0
1.5%

5
1.2%

1
1.4%

6
1.3%

-
-

4
1.4%

7
2.4%

3
5.5%

2
1.7%

1
3.9%

10
2.3%

2
5.1%

11
2.5%

2
4.3%

9
3.5%

10
3.4%

1
1.5%

4
3.2%

0
1.5%

7
1.5%

8
17.5%

12
2.7%

3
7.8%

5
1.9%

18
6.3%

1
3.1%

4
3.3%

1
3.9%

24
5.4%

3
6.6%

22
4.9%

6
14.1%

20
7.7%

12
4.2%

4
8.7%

13
10.6%

3
9.3%

31
7.0%

1
1.4%

27
6.1%

4
9.9%

20
7.6%
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Q6 Changes to improve Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Provide more
shops,

restaurants

Improve
infrastructure

Address
vacat ion rental

issues

Beaut ify City,
improve

cleanliness

Limit  growth,
development

Lower taxes,
fees

Provide more
affordable

housing

Provide more
safe bike lanes,

sidewalks

Address lake
water issues

226 136 348 157 325 350 59 43

57
25.4%

40
29.2%

65
18.7%

25
15.8%

80
24.7%

73
20.7%

14
24.0%

12
27.6%

19
8.6%

15
10.9%

35
10.1%

13
8.1%

38
11.7%

33
9.3%

7
12.4%

9
20.6%

25
11.0%

11
8.4%

39
11.2%

22
14.3%

27
8.3%

34
9.6%

9
16.0%

3
7.8%

3
1.3%

4
3.1%

6
1.6%

3
1.6%

8
2.4%

8
2.2%

1
1.8%

2
3.5%

2
1.0%

3
1.9%

3
1.0%

2
1.2%

4
1.3%

5
1.4%

-
-

-
-

3
1.1%

3
2.4%

9
2.5%

2
1.4%

10
3.0%

6
1.8%

2
2.5%

2
3.5%

9
4.0%

3
2.2%

12
3.4%

2
1.2%

13
3.9%

5
1.4%

7
12.5%

1
2.5%

7
3.2%

10
7.4%

16
4.7%

6
3.5%

21
6.4%

23
6.6%

3
5.4%

-
-

11
4.8%

6
4.1%

24
6.8%

12
7.7%

16
5.0%

26
7.4%

1
1.8%

4
8.6%
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Q6 Changes to improve Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Address parking
issues

Provide more
entertainment

for all ages

Address traffic
control,

congest ion

Reduce cost  of
living, inflat ion

Provide, improve
snow removal

services

Enforce laws,
codes

Improve
economy, jobs

Reduce number
of visitors,

tourism

Improve support
to local

residents

497 199 151 46 188 82 159 241 174

14
2.8%

4
2.0%

4
2.4%

3
7.3%

5
2.6%

3
3.1%

4
2.5%

6
2.3%

7
4.3%

21
4.2%

7
3.6%

4
2.7%

1
2.3%

9
4.5%

4
5.0%

7
4.6%

11
4.4%

7
3.7%

48
9.6%

16
8.2%

11
6.9%

3
7.0%

20
10.7%

2
2.2%

17
10.9%

21
8.7%

24
13.9%

9
1.9%

3
1.3%

1
1.0%

-
-

4
1.9%

3
3.5%

5
2.9%

4
1.6%

4
2.5%

8
1.5%

2
0.9%

0
0.3%

0
0.9%

5
2.7%

3
3.9%

5
3.2%

3
1.3%

2
1.2%

9
1.9%

5
2.4%

0
0.3%

1
1.8%

3
1.6%

1
1.8%

3
1.9%

3
1.3%

5
3.1%

8
1.5%

1
0.5%

2
1.3%

-
-

4
2.1%

0
0.5%

2
1.3%

6
2.3%

2
1.1%

9
1.9%

2
1.0%

2
1.1%

1
1.5%

4
2.1%

0
0.5%

2
1.2%

4
1.8%

5
3.0%

10
2.0%

4
1.9%

0
0.3%

1
3.2%

4
2.3%

3
3.6%

1
0.5%

7
2.9%

4
2.3%
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Q6 Changes to improve Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Address parking
issues

Provide more
entertainment

for all ages

Address traffic
control,

congest ion

Reduce cost  of
living, inflat ion

Provide, improve
snow removal

services

Enforce laws,
codes

Improve
economy, jobs

Reduce number
of visitors,

tourism

Improve support
to local

residents

111 59 173 152 96 123 115 128 35

2
1.9%

2
3.6%

5
3.1%

5
3.0%

4
4.4%

2
1.6%

3
2.6%

4
3.5%

0
1.2%

5
4.9%

1
1.8%

9
4.9%

6
4.0%

4
4.4%

3
2.4%

8
7.3%

4
3.5%

1
3.1%

12
10.6%

3
5.5%

18
10.5%

14
8.9%

11
11.8%

11
8.7%

12
10.6%

6
4.8%

7
20.8%

2
1.4%

4
7.3%

2
1.2%

2
1.0%

1
0.7%

2
1.7%

-
-

4
3.1%

3
7.4%

4
4.0%

1
1.8%

2
1.2%

-
-

1
1.1%

1
0.9%

4
3.1%

2
1.5%

-
-

3
2.8%

1
1.8%

5
3.1%

-
-

1
1.1%

1
0.9%

-
-

7
5.7%

-
-

2
1.7%

2
3.6%

2
1.2%

2
1.0%

2
2.4%

4
3.5%

-
-

1
0.8%

-
-

6
5.1%

1
1.8%

1
0.6%

2
1.0%

1
1.5%

3
2.4%

1
1.1%

3
2.2%

1
2.4%

7
6.3%

2
3.6%

1
0.6%

-
-

4
3.8%

1
1.2%

1
1.0%

4
2.8%

0
1.2%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 68Page 68

Q6 Changes to improve Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Address parking
issues

Provide more
entertainment

for all ages

Address traffic
control,

congest ion

Reduce cost  of
living, inflat ion

Provide, improve
snow removal

services

Enforce laws,
codes

Improve
economy, jobs

Reduce number
of visitors,

tourism

Improve support
to local

residents

192 115 68 120 93 120 116 359 86

6
3.2%

4
3.2%

2
2.8%

2
1.9%

5
5.5%

6
4.6%

2
1.6%

11
3.1%

0
0.5%

4
2.1%

4
3.1%

3
4.2%

10
7.9%

4
4.4%

7
6.1%

3
2.7%

12
3.3%

8
8.9%

25
13.2%

8
7.3%

1
2.1%

13
10.4%

9
10.1%

8
7.0%

14
11.7%

32
9.0%

8
9.0%

3
1.6%

3
2.8%

1
1.6%

2
1.8%

1
1.1%

2
1.5%

2
1.8%

8
2.1%

1
1.2%

1
0.6%

2
1.6%

1
1.6%

4
3.0%

0
0.4%

-
-

1
0.9%

7
1.9%

0
0.5%

2
1.1%

1
1.3%

2
3.1%

4
3.1%

1
1.6%

2
1.8%

1
0.9%

9
2.5%

0
0.5%

3
1.7%

3
3.0%

1
1.6%

-
-

3
2.8%

2
1.6%

3
2.4%

3
0.7%

3
3.9%

-
-

2
2.0%

4
5.6%

3
2.6%

2
1.6%

1
0.7%

2
1.6%

5
1.5%

2
2.7%

2
1.1%

2
1.3%

2
2.8%

5
3.8%

-
-

2
1.3%

3
2.4%

6
1.7%

4
4.3%
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Q6 Changes to improve Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Address parking
issues

Provide more
entertainment

for all ages

Address traffic
control,

congest ion

Reduce cost  of
living, inflat ion

Provide, improve
snow removal

services

Enforce laws,
codes

Improve
economy, jobs

Reduce number
of visitors,

tourism

Improve support
to local

residents

292 47 124 27 449 48 443 41 263

10
3.4%

3
5.5%

1
1.2%

-
-

14
3.1%

-
-

14
3.2%

-
-

9
3.2%

13
4.6%

1
2.3%

4
3.3%

1
3.8%

20
4.5%

1
1.4%

18
4.0%

3
6.2%

14
5.3%

35
11.9%

1
1.5%

10
8.1%

2
7.9%

42
9.3%

6
12.4%

40
9.1%

5
13.1%

28
10.6%

5
1.7%

-
-

4
3.6%

-
-

9
1.9%

1
1.4%

9
2.0%

0
1.0%

5
1.9%

1
0.4%

0
0.9%

5
4.1%

1
3.9%

4
1.0%

3
6.6%

8
1.7%

-
-

2
0.7%

2
0.7%

3
5.4%

4
3.5%

0
1.5%

9
2.1%

-
-

7
1.5%

1
3.6%

4
1.7%

5
1.8%

2
4.5%

-
-

0
1.5%

7
1.6%

1
1.4%

7
1.6%

-
-

1
0.4%

2
0.8%

2
4.1%

3
2.2%

2
8.4%

9
1.9%

1
1.4%

9
2.1%

-
-

3
1.0%

4
1.2%

1
1.5%

4
3.5%

1
5.4%

9
2.0%

1
2.9%

10
2.2%

0
1.0%

3
1.3%
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Q6 Changes to improve Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Address parking
issues

Provide more
entertainment

for all ages

Address traffic
control,

congest ion

Reduce cost  of
living, inflat ion

Provide, improve
snow removal

services

Enforce laws,
codes

Improve
economy, jobs

Reduce number
of visitors,

tourism

Improve support
to local

residents

226 136 348 157 325 350 59 43

5
2.4%

2
1.6%

12
3.4%

5
3.4%

9
2.7%

11
3.2%

1
1.8%

1
1.9%

6
2.7%

4
3.1%

16
4.5%

6
3.5%

14
4.5%

18
5.0%

3
5.3%

-
-

19
8.3%

13
9.3%

35
9.9%

13
8.5%

31
9.7%

27
7.7%

10
16.7%

1
2.5%

4
1.9%

2
1.6%

7
1.9%

7
4.2%

3
0.9%

7
2.1%

-
-

-
-

6
2.5%

1
0.8%

7
1.9%

2
1.2%

6
1.8%

3
1.0%

4
7.2%

-
-

5
2.2%

1
0.8%

8
2.4%

7
4.7%

2
0.7%

7
2.1%

1
1.8%

-
-

7
2.9%

5
3.5%

3
0.8%

1
0.9%

6
1.9%

7
1.9%

-
-

1
2.6%

7
2.9%

3
2.2%

6
1.8%

4
2.3%

5
1.6%

8
2.2%

-
-

1
1.9%

7
3.0%

3
2.4%

7
2.0%

4
2.5%

6
1.8%

6
1.7%

2
3.6%

1
2.5%
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Q6 Changes to improve Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Improve
community

services

Improve sense
of community,
family values

Improve public
t ransportat ion

Improve city
planning

Improve support
tourism

Allow more
access to
beaches,

swimming areas

Improve
preservat ion of

natural
resources 

Reduce
government
intervent ion,

city restrict ions

497 199 151 46 188 82 159 241 174

10
1.9%

7
3.6%

2
1.0%

-
-

4
2.2%

1
1.3%

2
0.9%

5
2.3%

6
3.7%

5
1.0%

2
0.9%

1
0.7%

1
2.3%

3
1.6%

0
0.5%

1
0.9%

3
1.2%

2
1.3%

7
1.4%

3
1.6%

2
1.4%

-
-

1
0.6%

-
-

1
0.4%

4
1.6%

3
1.6%

6
1.2%

1
0.5%

2
1.0%

1
2.3%

-
-

-
-

2
0.9%

5
1.9%

2
1.2%

13
2.5%

9
4.3%

4
2.4%

2
3.3%

1
0.8%

1
1.8%

6
3.5%

8
3.4%

3
1.5%

8
1.5%

6
2.8%

4
2.7%

-
-

5
2.4%

1
1.3%

2
1.3%

2
0.9%

3
1.5%

7
1.3%

3
1.3%

2
1.0%

-
-

4
2.2%

4
5.0%

4
2.6%

1
0.4%

1
0.6%

9
1.8%

5
2.6%

3
1.7%

1
2.3%

-
-

1
1.3%

3
1.6%

2
0.9%

3
1.5%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 72Page 72

Q6 Changes to improve Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Improve
community

services

Improve sense
of community,
family values

Improve public
t ransportat ion

Improve city
planning

Improve support
tourism

Allow more
access to
beaches,

swimming areas

Improve
preservat ion of

natural
resources 

Reduce
government
intervent ion,

city restrict ions

111 59 173 152 96 123 115 128 35

2
1.7%

1
1.8%

2
1.2%

5
3.0%

3
3.1%

4
2.9%

-
-

3
2.3%

-
-

2
1.5%

1
1.8%

2
1.2%

-
-

2
2.0%

1
0.9%

-
-

2
1.5%

-
-

2
1.6%

1
1.8%

4
2.5%

-
-

3
2.9%

1
0.8%

3
2.8%

-
-

-
-

-
-

3
5.5%

1
0.6%

2
1.0%

1
1.1%

2
1.2%

1
0.9%

2
1.7%

-
-

1
0.7%

1
1.8%

3
1.9%

8
5.0%

3
3.1%

6
5.1%

2
1.6%

2
1.2%

-
-

2
1.9%

-
-

1
0.6%

5
3.0%

2
2.2%

-
-

4
3.5%

2
1.2%

-
-

-
-

-
-

2
1.2%

5
3.0%

-
-

1
0.9%

-
-

6
4.4%

-
-

0
0.4%

2
3.6%

3
1.9%

3
2.0%

2
2.2%

-
-

2
1.8%

4
3.2%

0
1.2%



Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 73Page 73

Q6 Changes to improve Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Improve
community

services

Improve sense
of community,
family values

Improve public
t ransportat ion

Improve city
planning

Improve support
tourism

Allow more
access to
beaches,

swimming areas

Improve
preservat ion of

natural
resources 

Reduce
government
intervent ion,

city restrict ions

192 115 68 120 93 120 116 359 86

3
1.3%

3
3.0%

1
1.6%

3
2.1%

6
6.0%

0
0.3%

3
2.7%

7
2.0%

2
2.7%

1
0.8%

-
-

-
-

3
2.8%

0
0.4%

1
1.2%

1
0.9%

4
1.1%

0
0.5%

3
1.7%

1
0.9%

-
-

2
1.5%

1
1.1%

5
4.1%

-
-

4
1.2%

3
3.2%

4
1.9%

-
-

-
-

2
1.8%

-
-

1
0.9%

3
2.2%

3
0.7%

2
2.5%

7
3.5%

4
3.5%

1
2.2%

0
0.3%

2
1.6%

3
2.9%

8
6.6%

8
2.3%

4
5.2%

2
0.8%

1
0.9%

2
2.2%

4
3.0%

-
-

4
3.0%

1
0.9%

8
2.1%

-
-

3
1.3%

-
-

-
-

4
3.4%

-
-

2
1.3%

2
1.8%

3
0.7%

3
3.0%

5
2.7%

2
1.3%

-
-

2
1.8%

-
-

3
2.7%

1
0.9%

5
1.3%

2
1.7%
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Q6 Changes to improve Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Improve
community

services

Improve sense
of community,
family values

Improve public
t ransportat ion

Improve city
planning

Improve support
tourism

Allow more
access to
beaches,

swimming areas

Improve
preservat ion of

natural
resources 

Reduce
government
intervent ion,

city restrict ions

292 47 124 27 449 48 443 41 263

6
2.1%

3
6.4%

-
-

0
1.5%

10
2.1%

-
-

10
2.2%

-
-

5
1.9%

3
1.0%

-
-

2
1.5%

-
-

5
1.1%

-
-

4
0.9%

1
2.6%

1
0.6%

5
1.8%

1
1.5%

-
-

1
3.8%

6
1.4%

1
1.4%

5
1.1%

1
2.6%

2
0.8%

4
1.2%

-
-

1
0.9%

1
3.9%

6
1.3%

-
-

5
1.1%

-
-

3
1.2%

13
4.3%

-
-

-
-

-
-

13
2.8%

-
-

13
2.8%

-
-

7
2.5%

5
1.6%

-
-

3
2.4%

-
-

8
1.7%

-
-

5
1.2%

3
6.3%

5
1.8%

2
0.7%

2
3.2%

3
2.4%

-
-

7
1.5%

-
-

5
1.2%

2
3.7%

4
1.6%

4
1.5%

-
-

4
3.3%

0
1.5%

9
1.9%

-
-

8
1.7%

1
2.6%

6
2.4%
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Q6 Changes to improve Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Improve
community

services

Improve sense
of community,
family values

Improve public
t ransportat ion

Improve city
planning

Improve support
tourism

Allow more
access to
beaches,

swimming areas

Improve
preservat ion of

natural
resources 

Reduce
government
intervent ion,

city restrict ions

226 136 348 157 325 350 59 43

4
2.0%

1
1.1%

8
2.3%

2
1.2%

8
2.4%

6
1.8%

1
1.8%

2
5.5%

3
1.5%

1
0.8%

4
1.1%

2
1.2%

3
0.9%

3
1.0%

1
1.8%

0
1.0%

3
1.4%

2
1.6%

4
1.1%

-
-

6
1.9%

5
1.4%

1
1.8%

-
-

3
1.1%

-
-

6
1.7%

2
1.4%

4
1.1%

4
1.0%

-
-

2
5.0%

6
2.6%

8
6.0%

4
1.3%

2
1.2%

11
3.3%

10
3.0%

-
-

2
5.0%

3
1.3%

2
1.1%

6
1.8%

2
1.0%

6
1.9%

6
1.6%

2
3.5%

-
-

3
1.1%

2
1.6%

5
1.3%

6
3.5%

1
0.3%

5
1.3%

1
1.8%

1
2.5%

3
1.1%

1
0.8%

7
2.1%

3
1.6%

6
1.8%

6
1.8%

-
-

1
2.5%
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Q6 Changes to improve Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Provide, improve
tourist

at tract ions

Improve
government ,
leadership

Enforce noise
regulat ions

Provide
incent ives for

businesses

Improve tourism
sector, allow
more visitors

Improve t rash
collect ion
services

Improve
educat ion,

schools

Provide more
healthcare,

medical
facilit ies

497 199 151 46 188 82 159 241 174

9
1.8%

5
2.3%

5
3.1%

-
-

5
2.5%

-
-

4
2.6%

3
1.2%

2
1.1%

12
2.3%

5
2.5%

1
1.0%

4
9.2%

3
1.4%

1
1.4%

4
2.4%

5
2.1%

4
2.6%

6
1.2%

0
0.2%

3
2.1%

2
3.3%

6
3.3%

3
3.9%

-
-

1
0.6%

3
1.5%

4
0.8%

-
-

1
1.0%

0
0.9%

1
0.4%

1
1.3%

1
0.7%

1
0.6%

1
0.8%

7
1.4%

4
2.0%

4
2.7%

2
4.1%

3
1.6%

1
1.3%

-
-

4
1.8%

2
1.2%

7
1.4%

1
0.5%

2
1.4%

2
3.3%

3
1.4%

1
1.3%

2
1.3%

3
1.3%

4
2.1%

3
0.6%

1
0.5%

1
0.7%

-
-

1
0.4%

2
2.1%

1
0.7%

2
0.7%

1
0.6%

10
2.1%

4
1.8%

2
1.4%

1
2.3%

4
1.9%

2
3.0%

1
0.7%

7
3.1%

5
2.7%
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Q6 Changes to improve Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Provide, improve
tourist

at tract ions

Improve
government ,
leadership

Enforce noise
regulat ions

Provide
incent ives for

businesses

Improve tourism
sector, allow
more visitors

Improve t rash
collect ion
services

Improve
educat ion,

schools

Provide more
healthcare,

medical
facilit ies

111 59 173 152 96 123 115 128 35

4
3.2%

-
-

2
1.2%

3
2.0%

2
1.6%

1
0.9%

5
4.1%

0
0.3%

1
3.1%

4
3.5%

1
1.8%

2
1.2%

5
3.0%

2
2.0%

4
3.0%

3
2.6%

3
2.3%

-
-

4
3.2%

1
1.8%

-
-

2
1.0%

0
0.4%

3
2.6%

1
0.9%

2
1.2%

-
-

2
1.7%

-
-

2
1.2%

-
-

0
0.4%

3
2.1%

1
0.9%

-
-

-
-

3
3.0%

1
1.8%

1
0.6%

2
1.0%

3
3.0%

-
-

1
0.9%

2
1.5%

1
3.0%

-
-

1
1.8%

4
2.5%

2
1.0%

-
-

2
1.7%

4
3.1%

1
0.8%

-
-

2
1.6%

-
-

1
0.6%

-
-

-
-

1
0.9%

2
1.5%

-
-

-
-

3
2.6%

1
1.8%

6
3.7%

-
-

-
-

3
2.3%

3
2.8%

2
1.7%

2
6.2%
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Q6 Changes to improve Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Provide, improve
tourist

at tract ions

Improve
government ,
leadership

Enforce noise
regulat ions

Provide
incent ives for

businesses

Improve tourism
sector, allow
more visitors

Improve t rash
collect ion
services

Improve
educat ion,

schools

Provide more
healthcare,

medical
facilit ies

192 115 68 120 93 120 116 359 86

2
0.8%

5
4.6%

-
-

2
1.6%

4
4.4%

0
0.3%

-
-

6
1.7%

2
1.7%

5
2.5%

-
-

1
1.6%

6
4.6%

1
0.9%

6
5.3%

2
1.6%

5
1.5%

6
7.2%

0
0.2%

1
0.9%

5
6.9%

-
-

2
2.1%

3
2.7%

-
-

3
0.8%

3
3.7%

-
-

3
2.2%

-
-

1
1.2%

1
1.6%

1
1.2%

1
0.9%

3
0.7%

0
0.5%

3
1.3%

3
2.6%

1
1.5%

0
0.3%

0
0.4%

-
-

3
2.5%

4
1.1%

3
3.4%

2
1.1%

2
1.9%

1
1.6%

2
1.3%

-
-

4
3.0%

2
1.8%

5
1.3%

2
2.5%

1
0.6%

1
0.6%

-
-

1
0.9%

2
2.3%

-
-

1
0.6%

1
0.3%

1
0.8%

3
1.5%

3
2.8%

1
1.6%

3
2.7%

2
2.3%

2
1.5%

3
2.7%

9
2.5%

1
0.8%
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Q6 Changes to improve Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Provide, improve
tourist

at tract ions

Improve
government ,
leadership

Enforce noise
regulat ions

Provide
incent ives for

businesses

Improve tourism
sector, allow
more visitors

Improve t rash
collect ion
services

Improve
educat ion,

schools

Provide more
healthcare,

medical
facilit ies

292 47 124 27 449 48 443 41 263

6
1.9%

-
-

3
2.6%

-
-

6
1.2%

3
6.6%

9
2.0%

-
-

4
1.6%

10
3.3%

0
0.9%

1
1.2%

-
-

10
2.3%

1
2.9%

8
1.9%

3
8.1%

7
2.8%

4
1.2%

2
3.2%

1
0.9%

-
-

3
0.7%

3
6.6%

6
1.4%

-
-

2
0.6%

4
1.4%

-
-

-
-

-
-

4
0.9%

-
-

3
0.7%

1
2.6%

3
1.1%

3
1.2%

-
-

1
1.2%

1
3.8%

7
1.5%

-
-

7
1.6%

-
-

2
0.7%

6
2.0%

-
-

-
-

1
3.9%

7
1.5%

-
-

3
0.7%

3
6.3%

1
0.4%

1
0.4%

2
3.7%

-
-

-
-

2
0.5%

1
1.4%

3
0.6%

-
-

-
-

6
2.1%

1
2.3%

3
2.6%

-
-

9
2.0%

1
2.9%

8
1.9%

2
4.4%

1
0.5%
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Q6 Changes to improve Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Provide, improve
tourist

at tract ions

Improve
government ,
leadership

Enforce noise
regulat ions

Provide
incent ives for

businesses

Improve tourism
sector, allow
more visitors

Improve t rash
collect ion
services

Improve
educat ion,

schools

Provide more
healthcare,

medical
facilit ies

226 136 348 157 325 350 59 43

5
2.1%

2
1.6%

7
1.9%

0
0.3%

8
2.6%

4
1.3%

3
5.4%

-
-

4
1.8%

3
1.9%

8
2.3%

4
2.4%

8
2.4%

8
2.1%

-
-

3
6.9%

5
2.1%

-
-

6
1.8%

3
1.6%

4
1.1%

3
0.9%

3
5.4%

-
-

1
0.5%

1
1.1%

3
0.7%

1
0.7%

3
0.9%

3
0.8%

1
1.8%

-
-

4
1.8%

3
1.9%

4
1.3%

3
1.9%

3
0.8%

5
1.4%

2
3.5%

-
-

6
2.5%

2
1.6%

5
1.3%

2
1.4%

5
1.4%

6
1.6%

-
-

-
-

3
1.2%

2
1.3%

1
0.3%

1
0.7%

2
0.5%

2
0.5%

1
1.8%

-
-

9
3.9%

1
0.8%

9
2.7%

3
1.8%

7
2.3%

7
2.1%

2
3.6%

-
-
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Q6 Changes to improve Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Other (unique
responses)

No changes
needed /

Everything is
fine

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

19
3.9%

10
5.1%

7
4.6%

3
5.5%

3
1.8%

2
2.8%

6
3.5%

11
4.4%

5
2.6%

36
7.2%

16
8.0%

12
8.2%

3
5.5%

17
8.8%

4
5.2%

14
8.7%

17
6.9%

6
3.5%

39
7.8%

22
11.2%

16
10.3%

2
3.3%

8
4.1%

8
10.0%

11
6.7%

19
7.8%

13
7.5%

13
2.5%

5
2.6%

3
1.7%

2
3.3%

9
4.8%

3
3.9%

3
2.0%

3
1.1%

4
2.1%
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Q6 Changes to improve Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Other (unique
responses)

No changes
needed /

Everything is
fine

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

4
3.5%

1
1.8%

9
4.9%

6
4.0%

4
4.6%

7
5.7%

5
4.3%

1
1.2%

1
4.3%

3
2.3%

4
7.3%

16
9.3%

12
7.9%

2
2.2%

10
8.4%

8
7.2%

12
9.4%

3
9.2%

1
1.0%

1
1.8%

10
5.6%

27
17.8%

10
10.0%

10
7.9%

7
5.8%

12
9.2%

1
3.1%

1
0.6%

2
3.6%

5
3.1%

5
3.0%

3
3.1%

1
0.9%

3
2.8%

3
2.5%

2
6.2%
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Q6 Changes to improve Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Other (unique
responses)

No changes
needed /

Everything is
fine

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

9
4.5%

7
6.4%

1
2.2%

2
1.6%

3
3.2%

3
2.8%

10
8.5%

16
4.4%

-
-

11
5.7%

6
5.1%

4
5.4%

14
12.1%

7
7.1%

5
4.5%

8
6.8%

30
8.4%

2
2.4%

17
8.8%

13
11.4%

2
2.2%

7
6.1%

11
12.0%

7
5.9%

9
8.0%

31
8.6%

4
4.7%

3
1.6%

5
4.1%

2
2.6%

3
2.7%

2
1.6%

1
0.9%

5
4.0%

8
2.3%

3
3.0%
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Q6 Changes to improve Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Other (unique
responses)

No changes
needed /

Everything is
fine

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

14
4.9%

2
4.1%

2
1.7%

1
3.9%

18
4.0%

1
2.9%

18
4.2%

1
2.6%

10
4.0%

18
6.1%

3
6.9%

11
8.8%

1
5.4%

34
7.5%

2
4.6%

32
7.1%

2
5.4%

24
9.3%

24
8.2%

5
9.6%

7
5.3%

4
13.3%

37
8.3%

2
3.7%

37
8.3%

2
5.4%

16
6.2%

7
2.5%

2
4.5%

3
2.1%

1
2.5%

12
2.7%

1
1.4%

12
2.7%

1
1.7%

6
2.2%
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Q6 Changes to improve Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Other (unique
responses)

No changes
needed /

Everything is
fine

Not  sure /
Cannot  think of

anything
specific

Prefer not  to
answer

226 136 348 157 325 350 59 43

9
4.0%

8
5.7%

12
3.4%

1
0.9%

18
5.4%

13
3.8%

2
3.6%

4
9.6%

12
5.1%

9
6.5%

26
7.5%

13
8.6%

21
6.6%

27
7.7%

2
3.6%

3
7.5%

21
9.5%

10
7.4%

28
7.9%

14
8.6%

24
7.5%

32
9.1%

3
5.1%

-
-

7
3.0%

3
2.2%

10
2.8%

5
3.0%

8
2.5%

8
2.3%

-
-

-
-
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Q7a Improving the local economy

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

177
35.7%

59
29.7%

57
37.8%

25
53.4%

71
37.8%

34
42.0%

48
30.0%

93
38.6%

69
39.5%

224
45.0%

101
50.7%

63
41.7%

14
31.4%

81
43.2%

29
36.0%

81
50.8%

104
42.9%

80
45.7%

77
15.6%

32
16.0%

24
16.1%

6
12.9%

30
15.8%

16
19.9%

23
14.7%

38
15.9%

23
13.3%

10
2.0%

5
2.3%

4
2.9%

-
-

2
1.3%

2
2.2%

3
1.6%

4
1.7%

2
0.9%

7
1.4%

3
1.3%

2
1.4%

0
0.9%

2
1.0%

-
-

5
2.9%

2
0.9%

0
0.2%

2
0.4%

-
-

-
-

1
1.5%

2
0.9%

-
-

-
-

-
-

1
0.4%
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Q7a Improving the local economy

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

52
47.2%

16
27.3%

55
32.1%

53
34.7%

32
33.4%

54
44.1%

48
41.7%

34
26.6%

9
25.7%

32
29.1%

31
52.7%

79
45.7%

80
52.5%

40
41.7%

48
39.3%

53
45.7%

64
50.0%

19
53.5%

20
18.4%

11
18.2%

30
17.3%

17
10.9%

19
20.1%

19
15.7%

10
8.8%

25
19.2%

4
11.5%

4
3.4%

1
1.8%

2
1.2%

3
2.0%

4
4.1%

1
0.9%

2
1.8%

3
2.1%

-
-

2
1.4%

-
-

5
3.1%

-
-

-
-

-
-

1
0.9%

3
2.0%

3
9.2%

1
0.6%

-
-

1
0.6%

-
-

1
0.7%

-
-

1
0.9%

-
-

-
-
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Q7a Improving the local economy

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

66
34.2%

41
35.7%

25
36.8%

44
36.3%

27
29.5%

46
38.4%

53
45.8%

125
34.8%

40
45.9%

84
43.4%

58
50.9%

29
43.4%

52
43.6%

42
45.3%

55
45.7%

46
39.7%

166
46.3%

30
34.5%

33
17.4%

14
11.8%

10
15.0%

20
16.8%

20
22.0%

16
13.2%

13
11.2%

58
16.2%

12
13.8%

6
3.3%

-
-

0
0.6%

3
2.7%

3
3.2%

1
1.2%

1
0.6%

6
1.5%

4
5.1%

3
1.7%

2
1.6%

2
2.6%

-
-

-
-

1
0.9%

2
1.8%

3
0.9%

-
-

-
-

-
-

1
1.6%

1
0.6%

-
-

1
0.6%

1
0.9%

1
0.3%

1
0.8%
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Q7a Improving the local economy

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

115
39.5%

17
35.7%

32
25.5%

12
43.9%

152
34.0%

25
51.7%

151
34.0%

16
40.4%

76
28.9%

129
44.2%

18
37.5%

63
50.7%

9
33.5%

212
47.3%

11
23.5%

210
47.4%

11
26.1%

132
50.1%

37
12.5%

13
26.8%

23
18.3%

5
20.0%

69
15.4%

8
17.5%

67
15.2%

10
24.8%

43
16.4%

6
2.1%

-
-

4
3.1%

-
-

8
1.7%

2
4.3%

8
1.8%

2
4.3%

9
3.5%

3
1.1%

-
-

3
2.4%

1
2.5%

6
1.4%

1
1.4%

5
1.1%

2
4.3%

2
0.8%

2
0.6%

-
-

-
-

-
-

1
0.2%

1
1.4%

2
0.4%

-
-

1
0.3%
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Q7a Improving the local economy

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

99
43.5%

56
41.6%

114
32.9%

42
27.0%

129
39.7%

107
30.6%

33
55.7%

23
55.2%

89
39.3%

59
43.3%

162
46.7%

80
50.9%

139
42.9%

178
50.9%

14
23.0%

13
30.5%

32
14.3%

18
13.5%

56
16.1%

31
19.9%

43
13.1%

51
14.4%

13
21.4%

4
8.5%

1
0.4%

2
1.1%

7
2.1%

3
1.7%

7
2.2%

7
1.9%

-
-

2
4.1%

5
2.1%

-
-

7
2.0%

1
0.5%

5
1.5%

6
1.8%

-
-

-
-

1
0.5%

1
0.5%

1
0.3%

-
-

2
0.5%

1
0.3%

-
-

1
1.6%
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Q7b Preserving the character of Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

291
58.6%

120
60.1%

101
66.8%

33
71.0%

111
59.2%

42
51.6%

92
57.9%

128
52.9%

109
62.8%

128
25.7%

49
24.4%

37
24.2%

8
17.8%

52
27.5%

30
36.6%

39
24.4%

70
29.0%

35
20.3%

61
12.4%

25
12.7%

9
5.6%

4
9.7%

19
10.1%

7
9.1%

25
15.5%

35
14.7%

22
12.8%

10
1.9%

3
1.3%

4
2.4%

-
-

3
1.5%

2
2.2%

3
1.9%

6
2.3%

5
2.7%

3
0.7%

3
1.3%

2
1.0%

-
-

-
-

0
0.5%

0
0.3%

2
0.6%

0
0.2%

3
0.7%

0
0.2%

-
-

1
1.5%

3
1.7%

-
-

-
-

1
0.4%

2
1.2%
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Q7b Preserving the character of Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

67
60.1%

27
45.5%

95
54.9%

102
67.3%

42
43.4%

74
60.5%

75
64.7%

83
64.4%

18
52.7%

30
27.0%

21
36.4%

42
24.1%

33
21.8%

25
26.1%

29
23.5%

29
24.8%

38
29.4%

8
22.2%

8
7.3%

7
12.7%

31
17.9%

15
9.9%

21
22.0%

15
12.2%

11
9.6%

7
5.8%

7
19.6%

4
3.9%

2
3.6%

3
1.9%

-
-

5
5.1%

5
3.9%

-
-

-
-

-
-

1
0.7%

-
-

1
0.6%

2
1.0%

2
1.6%

-
-

-
-

-
-

2
5.5%

1
1.0%

1
1.8%

1
0.6%

-
-

2
1.8%

-
-

1
0.9%

0
0.3%

-
-
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Q7b Preserving the character of Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

111
57.8%

65
56.4%

44
64.6%

69
57.8%

48
52.1%

73
61.0%

69
59.5%

218
60.7%

44
50.8%

44
23.0%

31
27.1%

16
24.0%

36
30.2%

22
23.6%

35
29.3%

24
20.3%

94
26.3%

23
26.7%

28
14.6%

17
15.2%

6
8.2%

10
8.7%

17
18.8%

7
6.1%

18
15.3%

37
10.3%

15
17.8%

5
2.4%

1
1.3%

1
1.0%

3
2.4%

4
3.9%

1
1.2%

5
4.0%

6
1.7%

2
2.1%

3
1.5%

-
-

0
0.6%

-
-

2
1.6%

1
0.9%

-
-

1
0.3%

2
1.7%

1
0.6%

-
-

1
1.6%

1
0.9%

-
-

2
1.5%

1
0.9%

3
0.7%

1
0.8%
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Q7b Preserving the character of Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

170
58.0%

27
57.1%

80
64.3%

12
45.1%

262
58.4%

29
60.6%

261
58.8%

23
56.3%

139
53.1%

72
24.5%

12
26.4%

32
25.9%

9
33.2%

114
25.4%

14
29.3%

116
26.1%

8
20.9%

75
28.5%

36
12.3%

8
16.4%

12
9.4%

5
18.6%

59
13.2%

2
4.3%

56
12.6%

5
11.6%

37
14.2%

10
3.3%

-
-

-
-

-
-

8
1.7%

2
4.3%

7
1.5%

2
6.0%

8
2.9%

3
0.9%

-
-

-
-

1
3.0%

3
0.8%

-
-

2
0.5%

1
2.6%

3
1.0%

3
1.0%

-
-

0
0.3%

-
-

3
0.6%

1
1.4%

2
0.5%

1
2.6%

1
0.4%
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Q7b Preserving the character of Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

148
65.4%

71
52.0%

214
61.4%

101
64.5%

182
56.0%

207
59.1%

37
62.8%

25
58.7%

52
23.0%

30
22.5%

95
27.3%

45
28.3%

81
24.9%

91
25.9%

16
26.4%

8
19.9%

21
9.3%

30
21.8%

29
8.2%

11
6.9%

47
14.5%

42
12.0%

5
9.0%

7
15.6%

2
1.0%

2
1.3%

8
2.3%

-
-

10
3.0%

6
1.8%

1
1.8%

2
4.1%

1
0.4%

3
1.9%

0
0.1%

-
-

3
0.8%

2
0.4%

-
-

-
-

2
0.9%

1
0.5%

3
0.7%

0
0.3%

3
0.9%

3
0.7%

-
-

1
1.6%
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Q7c Promoting the conservation of natural resources

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

275
55.4%

110
55.0%

96
63.2%

26
57.1%

102
54.3%

47
57.8%

86
53.8%

129
53.5%

102
58.5%

152
30.5%

67
33.8%

42
27.5%

16
34.2%

65
34.7%

22
26.5%

50
31.6%

80
33.2%

44
25.2%

60
12.1%

22
10.8%

10
6.9%

4
8.7%

19
9.9%

12
14.4%

21
13.0%

28
11.5%

25
14.4%

7
1.4%

1
0.4%

2
1.4%

-
-

1
0.6%

1
1.4%

3
1.6%

3
1.2%

2
1.1%

2
0.3%

-
-

2
1.0%

-
-

-
-

-
-

-
-

2
0.6%

2
0.9%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q7c Promoting the conservation of natural resources

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

77
69.4%

27
45.5%

87
50.6%

84
55.4%

57
59.0%

76
61.6%

52
45.4%

71
55.2%

20
57.0%

20
18.5%

20
34.5%

61
35.2%

48
31.7%

30
31.5%

30
24.8%

37
32.2%

46
35.8%

8
23.4%

10
9.1%

12
20.0%

20
11.7%

18
11.9%

8
8.0%

14
11.5%

24
20.9%

9
7.4%

5
13.5%

3
2.4%

-
-

3
1.9%

-
-

1
1.5%

1
0.9%

1
0.6%

1
1.2%

2
6.2%

-
-

-
-

-
-

2
1.0%

-
-

2
1.2%

-
-

-
-

-
-

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 98Page 98

Q7c Promoting the conservation of natural resources

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

110
57.3%

59
51.7%

43
63.3%

61
50.5%

57
61.1%

70
58.3%

62
53.5%

197
54.8%

50
58.0%

57
29.7%

40
34.9%

16
23.1%

39
32.4%

21
22.9%

38
32.2%

36
30.9%

122
34.0%

20
23.1%

22
11.2%

12
10.8%

7
10.4%

19
16.0%

14
14.9%

8
6.4%

17
14.7%

34
9.3%

15
16.8%

4
1.9%

1
1.3%

0
0.6%

1
1.2%

1
1.1%

2
1.9%

-
-

4
1.1%

2
2.1%

-
-

2
1.3%

-
-

-
-

-
-

2
1.3%

-
-

2
0.4%

-
-

-
-

-
-

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7c Promoting the conservation of natural resources

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

166
56.7%

28
59.5%

64
51.3%

15
55.9%

239
53.2%

36
75.2%

244
55.2%

22
54.3%

125
47.6%

87
29.6%

13
26.7%

44
35.7%

7
25.7%

144
32.1%

8
16.1%

138
31.2%

11
27.6%

92
35.1%

34
11.6%

6
12.3%

15
11.8%

4
15.8%

58
12.9%

2
4.3%

53
12.1%

5
12.0%

38
14.6%

4
1.2%

1
1.5%

1
1.2%

-
-

5
1.2%

1
2.9%

4
0.9%

2
4.3%

5
1.8%

2
0.5%

-
-

-
-

-
-

2
0.3%

-
-

2
0.3%

-
-

2
0.6%

1
0.4%

-
-

-
-

1
2.5%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%
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Q7c Promoting the conservation of natural resources

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

144
63.8%

74
54.8%

191
55.0%

79
50.6%

186
57.4%

174
49.6%

46
77.1%

33
77.5%

58
25.8%

47
34.9%

101
29.1%

58
36.9%

90
27.8%

122
34.9%

9
15.8%

7
15.4%

20
8.9%

13
9.4%

46
13.3%

18
11.3%

41
12.6%

45
12.9%

4
7.2%

3
7.1%

2
1.0%

1
0.8%

6
1.7%

2
1.2%

4
1.2%

6
1.8%

-
-

-
-

-
-

-
-

2
0.4%

-
-

2
0.5%

2
0.4%

-
-

-
-

1
0.5%

-
-

2
0.5%

-
-

2
0.5%

2
0.5%

-
-

-
-
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Q7d Maintaining a high standard for public safety

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

239
48.1%

92
46.0%

82
54.4%

28
61.3%

101
53.6%

38
46.8%

70
43.9%

109
45.2%

92
52.7%

191
38.5%

73
36.5%

59
38.7%

13
28.6%

69
36.5%

37
44.7%

67
42.0%

95
39.4%

60
34.6%

55
11.0%

29
14.3%

9
5.9%

5
10.1%

15
8.2%

7
8.4%

18
11.5%

31
12.7%

19
10.7%

9
1.8%

5
2.5%

2
1.0%

-
-

2
1.1%

-
-

4
2.6%

6
2.7%

3
1.9%

2
0.4%

2
0.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q7d Maintaining a high standard for public safety

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

63
56.4%

23
40.0%

84
48.8%

68
44.6%

36
37.8%

58
47.1%

58
50.4%

66
51.8%

20
58.3%

33
29.5%

21
36.4%

66
38.3%

69
45.5%

41
42.1%

47
38.3%

45
38.9%

48
37.2%

11
32.5%

13
12.1%

12
20.0%

19
11.1%

11
6.9%

14
14.1%

17
13.7%

10
8.5%

11
8.9%

3
9.2%

2
1.4%

2
3.6%

2
1.2%

3
2.0%

6
6.0%

1
0.9%

-
-

2
1.5%

-
-

1
0.6%

-
-

-
-

2
1.0%

-
-

-
-

2
1.3%

1
0.5%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

-
-

-
-
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Q7d Maintaining a high standard for public safety

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

85
44.4%

57
49.6%

39
58.1%

56
46.7%

37
39.7%

60
50.5%

60
51.3%

177
49.2%

47
54.0%

75
39.1%

45
39.5%

19
28.1%

52
43.0%

31
32.9%

50
42.2%

40
34.7%

140
39.0%

27
31.1%

24
12.5%

13
10.9%

8
11.2%

10
8.0%

21
22.5%

6
5.2%

12
10.7%

36
10.0%

10
11.4%

6
3.2%

-
-

-
-

3
2.2%

3
3.2%

3
2.1%

3
2.4%

4
1.1%

3
3.4%

2
0.8%

-
-

1
1.0%

-
-

2
1.6%

-
-

-
-

2
0.4%

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7d Maintaining a high standard for public safety

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

140
48.1%

20
43.1%

61
49.1%

15
53.7%

213
47.4%

26
54.0%

210
47.5%

20
49.3%

118
45.1%

108
37.1%

19
39.9%

51
41.2%

9
34.5%

176
39.3%

15
30.8%

176
39.8%

12
30.6%

100
38.0%

36
12.4%

4
9.1%

12
9.7%

2
7.7%

49
10.9%

6
12.4%

47
10.7%

6
15.8%

36
13.7%

6
2.1%

2
4.7%

-
-

0
1.5%

8
1.8%

1
1.4%

7
1.5%

1
2.6%

6
2.4%

-
-

2
3.2%

-
-

1
2.5%

2
0.3%

1
1.4%

2
0.3%

1
1.7%

2
0.8%

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q7d Maintaining a high standard for public safety

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

116
51.4%

61
45.0%

169
48.6%

80
51.1%

150
46.1%

160
45.8%

31
52.2%

27
63.1%

90
40.0%

57
42.2%

132
37.8%

61
38.6%

126
38.9%

145
41.4%

20
33.6%

12
28.2%

16
7.1%

12
8.8%

41
11.7%

15
9.4%

38
11.7%

35
10.1%

7
12.5%

4
8.6%

3
1.1%

5
4.0%

3
1.0%

2
1.0%

7
2.2%

7
1.9%

1
1.8%

-
-

-
-

-
-

2
0.6%

-
-

2
0.7%

2
0.6%

-
-

-
-

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-
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Q7e Maintaining and improving City streets, sidewalks, and infrastructure

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

273
54.9%

104
52.1%

79
52.4%

30
64.7%

116
61.8%

48
58.7%

74
46.4%

133
55.0%

99
56.9%

178
35.9%

74
37.0%

61
40.1%

15
33.5%

59
31.2%

25
30.6%

72
45.3%

91
37.5%

55
31.4%

42
8.5%

22
11.0%

10
6.7%

1
1.8%

12
6.5%

9
10.8%

12
7.7%

17
6.9%

20
11.6%

3
0.5%

-
-

1
0.7%

-
-

-
-

-
-

1
0.7%

1
0.6%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 107Page 107

Q7e Maintaining and improving City streets, sidewalks, and infrastructure

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

82
74.0%

21
36.4%

92
53.1%

77
50.5%

54
55.8%

72
58.4%

64
55.1%

66
51.6%

18
51.0%

23
20.4%

28
47.3%

70
40.7%

56
36.6%

31
32.4%

44
35.8%

40
34.8%

53
41.3%

10
29.4%

6
5.2%

9
14.5%

9
4.9%

20
12.9%

9
9.6%

7
5.7%

11
9.1%

9
6.8%

7
19.6%

0
0.4%

1
1.8%

1
0.6%

-
-

2
2.2%

-
-

-
-

0
0.3%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

-
-

-
-
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Q7e Maintaining and improving City streets, sidewalks, and infrastructure

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

100
52.0%

59
51.8%

40
59.3%

72
60.1%

45
48.4%

70
58.9%

64
54.8%

193
53.7%

55
63.6%

75
39.2%

46
39.7%

23
34.1%

33
27.7%

36
38.8%

40
33.1%

44
38.0%

132
36.9%

27
31.2%

15
7.7%

10
8.5%

3
5.0%

14
11.9%

11
11.6%

10
8.1%

6
5.4%

32
8.8%

4
4.7%

2
1.1%

-
-

-
-

0
0.3%

1
1.1%

-
-

1
0.9%

1
0.3%

0
0.5%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7e Maintaining and improving City streets, sidewalks, and infrastructure

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

162
55.4%

24
51.8%

65
52.0%

18
67.1%

233
51.9%

40
82.4%

234
52.9%

29
71.8%

130
49.5%

106
36.1%

17
35.5%

48
38.4%

6
21.3%

171
38.2%

7
14.7%

165
37.3%

9
21.9%

106
40.4%

22
7.4%

6
12.8%

11
9.2%

3
11.6%

41
9.1%

1
2.9%

41
9.2%

2
3.7%

25
9.3%

2
0.7%

-
-

0
0.3%

-
-

3
0.6%

-
-

1
0.3%

1
2.6%

2
0.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q7e Maintaining and improving City streets, sidewalks, and infrastructure

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

137
60.4%

76
55.8%

190
54.4%

82
52.2%

183
56.3%

181
51.7%

46
77.1%

27
63.2%

72
32.0%

51
37.4%

123
35.3%

61
39.0%

112
34.5%

140
40.0%

11
19.4%

12
27.3%

16
6.9%

8
6.0%

33
9.5%

13
8.5%

27
8.3%

27
7.6%

1
1.8%

4
9.6%

0
0.2%

1
0.8%

1
0.4%

0
0.3%

2
0.7%

1
0.4%

1
1.8%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-
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Q7f Promoting economic development to attract business and jobs to the City

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

167
33.5%

65
32.7%

48
31.5%

27
58.5%

59
31.4%

29
35.5%

46
29.0%

83
34.5%

66
38.2%

163
32.8%

67
33.6%

47
31.1%

10
20.8%

70
37.2%

27
32.6%

65
40.5%

78
32.5%

48
27.6%

121
24.4%

50
24.9%

44
28.7%

8
18.4%

42
22.5%

16
19.7%

34
21.1%

61
25.3%

43
24.9%

38
7.7%

13
6.3%

10
6.7%

1
1.5%

13
6.7%

10
12.2%

13
8.0%

15
6.2%

15
8.6%

7
1.4%

5
2.6%

3
2.0%

0
0.9%

3
1.6%

-
-

2
1.3%

4
1.5%

1
0.8%

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q7f Promoting economic development to attract business and jobs to the City

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

40
35.6%

14
23.6%

61
35.2%

53
34.7%

37
38.4%

44
35.7%

43
37.3%

30
23.2%

13
38.0%

29
26.1%

29
49.1%

49
28.4%

54
35.6%

30
31.0%

43
35.0%

43
37.4%

39
30.5%

8
23.3%

28
24.9%

10
16.4%

47
27.2%

36
23.8%

21
21.8%

30
24.3%

21
18.3%

40
31.2%

9
27.1%

14
12.6%

6
10.9%

12
6.8%

6
4.0%

9
8.9%

6
5.0%

5
4.8%

16
12.8%

1
4.3%

1
0.7%

-
-

3
1.9%

3
2.0%

-
-

-
-

2
1.3%

3
2.3%

3
7.3%

-
-

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

-
-

-
-
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Q7f Promoting economic development to attract business and jobs to the City

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

60
31.2%

45
38.9%

22
31.8%

38
31.9%

26
27.5%

44
36.5%

45
39.1%

117
32.7%

36
42.1%

67
34.7%

35
30.1%

25
36.5%

37
30.9%

33
35.2%

35
29.7%

44
37.6%

115
31.9%

31
36.2%

49
25.5%

27
23.4%

13
19.2%

32
27.0%

28
29.7%

31
26.0%

20
17.2%

93
25.9%

13
15.3%

16
8.5%

6
5.0%

5
7.8%

11
9.0%

6
6.0%

9
7.8%

5
4.2%

28
7.8%

5
6.4%

0
0.2%

3
2.6%

2
3.2%

2
1.3%

2
1.6%

-
-

1
0.9%

5
1.4%

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7f Promoting economic development to attract business and jobs to the City

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

106
36.4%

13
27.7%

33
26.5%

12
43.7%

151
33.6%

16
32.8%

151
34.1%

12
28.7%

77
29.3%

99
34.0%

18
37.4%

37
29.5%

6
21.3%

152
33.9%

11
22.5%

148
33.4%

11
26.9%

97
37.0%

67
22.9%

13
27.2%

36
28.8%

6
21.1%

108
24.1%

13
27.2%

106
23.9%

13
31.1%

70
26.8%

16
5.5%

4
7.7%

15
12.0%

3
12.3%

30
6.6%

8
17.5%

31
6.9%

4
10.6%

18
6.9%

3
0.9%

-
-

4
3.3%

0
1.5%

7
1.6%

-
-

6
1.3%

1
2.6%

-
-

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q7f Promoting economic development to attract business and jobs to the City

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

86
38.0%

56
41.3%

105
30.1%

43
27.4%

117
36.1%

110
31.5%

22
37.3%

20
46.7%

64
28.1%

46
34.2%

116
33.2%

48
30.4%

113
34.9%

127
36.4%

17
28.0%

10
24.5%

49
21.5%

29
21.1%

88
25.3%

46
29.3%

70
21.6%

83
23.6%

12
20.3%

11
24.7%

20
8.8%

5
3.5%

32
9.3%

16
10.1%

21
6.4%

23
6.5%

8
14.3%

2
4.1%

7
3.1%

-
-

7
1.9%

4
2.9%

2
0.7%

6
1.8%

-
-

-
-

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-
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Q7g Encouraging alternative modes of transportation such as walking and biking

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

145
29.1%

55
27.4%

46
30.6%

15
33.0%

58
30.8%

19
22.9%

43
27.3%

78
32.3%

42
23.9%

142
28.5%

60
30.1%

51
33.7%

10
21.0%

47
24.9%

29
35.2%

46
29.2%

68
28.4%

44
25.4%

143
28.8%

58
29.2%

43
28.7%

19
41.8%

62
33.0%

27
32.9%

41
25.7%

56
23.1%

62
35.3%

59
11.8%

24
12.0%

11
7.0%

2
4.1%

19
10.0%

7
8.9%

26
16.3%

36
14.8%

24
13.6%

7
1.3%

3
1.3%

-
-

-
-

2
0.8%

-
-

3
1.6%

3
1.1%

2
1.2%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

1
0.4%

1
0.6%
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Q7g Encouraging alternative modes of transportation such as walking and biking

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

44
39.7%

9
14.5%

50
29.0%

42
27.7%

26
26.8%

40
32.3%

43
37.5%

27
21.3%

9
25.0%

20
18.3%

16
27.3%

51
29.6%

51
33.7%

30
31.6%

34
27.8%

33
28.3%

38
29.9%

6
17.9%

32
28.8%

26
43.6%

40
23.5%

45
29.7%

31
31.9%

31
25.6%

24
21.2%

45
35.5%

11
31.9%

14
12.8%

6
10.9%

28
16.0%

11
6.9%

9
9.7%

16
13.1%

12
10.7%

15
11.6%

6
17.8%

0
0.4%

1
1.8%

2
1.2%

3
2.0%

-
-

2
1.2%

2
1.3%

1
0.8%

3
7.3%

-
-

1
1.8%

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.8%

-
-
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Q7g Encouraging alternative modes of transportation such as walking and biking

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

49
25.2%

41
35.4%

20
29.4%

33
27.9%

31
33.7%

30
24.9%

37
31.5%

101
28.2%

29
33.2%

69
36.0%

27
23.1%

16
24.0%

30
24.6%

28
29.7%

34
28.8%

32
27.4%

111
31.0%

16
18.5%

51
26.6%

38
33.1%

22
32.1%

32
26.7%

19
20.7%

39
32.9%

32
27.8%

105
29.1%

28
32.5%

20
10.6%

8
7.0%

8
11.3%

23
19.0%

13
14.2%

13
11.3%

14
12.4%

36
10.0%

13
14.6%

2
1.0%

2
1.3%

1
1.6%

2
1.8%

2
1.6%

3
2.1%

-
-

5
1.3%

-
-

1
0.6%

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

1
1.2%
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Q7g Encouraging alternative modes of transportation such as walking and biking

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

88
30.1%

12
25.1%

34
27.7%

9
34.5%

123
27.3%

22
46.0%

122
27.6%

14
35.2%

67
25.6%

87
29.6%

13
27.7%

32
26.0%

5
17.3%

132
29.5%

9
19.7%

130
29.3%

9
21.1%

81
31.0%

82
28.1%

12
24.8%

41
33.3%

8
28.9%

132
29.3%

12
23.9%

128
28.9%

14
35.6%

79
30.0%

33
11.3%

8
17.0%

13
10.4%

5
17.8%

55
12.3%

3
7.2%

54
12.3%

3
8.1%

30
11.4%

2
0.5%

3
5.5%

2
1.7%

0
1.5%

5
1.1%

2
3.1%

7
1.5%

-
-

4
1.6%

1
0.4%

-
-

1
0.9%

-
-

2
0.5%

-
-

2
0.5%

-
-

1
0.4%
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Q7g Encouraging alternative modes of transportation such as walking and biking

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

75
33.0%

43
31.4%

96
27.5%

32
20.4%

106
32.8%

86
24.4%

30
51.4%

16
36.8%

60
26.6%

36
26.3%

105
30.3%

45
28.4%

97
29.9%

101
28.9%

11
19.4%

12
29.3%

62
27.6%

39
28.9%

102
29.2%

58
36.7%

81
24.9%

113
32.1%

13
22.1%

8
19.4%

25
11.2%

17
12.3%

39
11.1%

19
11.8%

36
11.2%

45
12.8%

4
7.1%

5
12.0%

3
1.1%

2
1.1%

5
1.3%

3
2.0%

3
0.9%

5
1.5%

-
-

-
-

1
0.5%

-
-

2
0.6%

1
0.7%

1
0.3%

1
0.3%

-
-

1
2.5%
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Q7h Enhancing parks and open space areas

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

192
38.6%

74
37.1%

63
41.6%

21
44.5%

76
40.5%

36
43.6%

61
38.5%

86
35.7%

67
38.4%

174
35.0%

70
34.9%

50
33.1%

13
28.8%

61
32.2%

26
31.9%

62
39.2%

93
38.4%

56
31.9%

110
22.2%

49
24.5%

34
22.2%

9
19.4%

46
24.2%

19
22.8%

31
19.3%

51
21.3%

43
24.7%

12
2.4%

4
2.2%

2
1.4%

3
6.4%

3
1.7%

1
1.8%

2
1.0%

6
2.7%

7
3.9%

8
1.6%

3
1.3%

3
1.7%

0
0.9%

1
0.8%

-
-

3
2.0%

5
1.9%

2
1.1%

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q7h Enhancing parks and open space areas

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

42
37.8%

14
23.6%

67
38.9%

69
45.5%

45
47.0%

47
38.1%

38
33.3%

54
41.9%

8
22.7%

33
29.7%

28
47.3%

63
36.4%

48
31.7%

31
31.8%

46
37.8%

45
39.0%

40
31.1%

12
34.4%

29
25.9%

14
23.6%

35
20.4%

32
20.8%

15
15.5%

26
21.6%

26
22.7%

29
22.9%

13
38.7%

6
5.2%

3
5.5%

3
1.9%

-
-

5
5.6%

0
0.3%

2
1.9%

3
2.4%

1
3.0%

2
1.4%

-
-

3
1.9%

3
2.0%

-
-

3
2.1%

3
2.2%

2
1.7%

0
1.2%

-
-

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

-
-

-
-
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Q7h Enhancing parks and open space areas

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

65
34.0%

47
40.5%

28
41.6%

51
42.4%

35
37.4%

55
46.2%

44
38.3%

138
38.4%

40
45.9%

79
41.0%

38
32.6%

20
30.2%

36
30.0%

32
34.8%

41
34.1%

40
34.6%

128
35.5%

26
29.8%

40
20.6%

26
23.0%

15
22.5%

29
24.2%

21
23.0%

21
17.6%

26
22.2%

83
23.1%

16
18.1%

5
2.8%

3
2.2%

-
-

4
3.4%

3
3.2%

1
0.9%

3
2.2%

6
1.6%

5
6.1%

3
1.5%

2
1.7%

3
4.2%

-
-

2
1.6%

2
1.3%

2
1.8%

4
1.1%

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7h Enhancing parks and open space areas

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

120
40.9%

20
41.5%

43
34.7%

8
30.7%

174
38.7%

18
37.9%

166
37.5%

21
50.6%

94
35.6%

104
35.7%

14
28.7%

44
35.6%

8
29.4%

159
35.5%

14
30.1%

158
35.8%

11
27.2%

106
40.2%

59
20.1%

11
23.4%

33
26.7%

8
28.0%

97
21.6%

13
27.7%

99
22.4%

8
19.5%

53
20.3%

5
1.7%

2
3.2%

2
1.9%

2
7.9%

11
2.4%

1
2.9%

11
2.5%

0
1.0%

6
2.4%

4
1.2%

2
3.2%

1
1.2%

1
4.1%

7
1.6%

1
1.4%

7
1.6%

1
1.7%

4
1.4%

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q7h Enhancing parks and open space areas

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

96
42.2%

56
41.5%

129
36.9%

55
35.1%

134
41.2%

133
37.9%

23
38.9%

21
49.7%

66
29.0%

46
33.6%

126
36.2%

62
39.3%

109
33.6%

119
34.0%

21
35.4%

16
36.6%

55
24.4%

29
21.7%

77
22.2%

36
22.8%

67
20.6%

83
23.7%

13
22.2%

4
10.3%

5
2.1%

3
2.4%

9
2.6%

4
2.5%

7
2.2%

7
2.1%

2
3.6%

1
3.5%

4
1.8%

1
0.8%

6
1.8%

0
0.3%

7
2.1%

7
2.0%

-
-

-
-

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-
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Q7i Promoting affordable multi-family attached housing in Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

91
18.4%

32
16.0%

29
19.2%

11
23.1%

48
25.7%

26
31.2%

21
13.3%

50
20.9%

24
13.5%

86
17.4%

45
22.4%

18
12.2%

9
19.2%

35
18.5%

10
12.1%

31
19.2%

48
19.7%

29
16.6%

134
27.0%

62
31.3%

57
37.6%

11
23.4%

44
23.4%

24
29.6%

36
22.7%

64
26.4%

40
23.1%

157
31.6%

48
23.9%

38
25.4%

14
29.5%

55
29.2%

18
22.6%

63
39.6%

67
27.6%

72
41.0%

21
4.3%

11
5.7%

6
4.0%

2
3.3%

4
2.0%

4
4.5%

8
5.1%

11
4.6%

8
4.5%

6
1.3%

2
0.8%

3
1.7%

1
1.5%

2
1.2%

-
-

-
-

2
0.8%

2
1.2%
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Q7i Promoting affordable multi-family attached housing in Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

57
51.6%

6
10.9%

13
7.4%

15
9.9%

20
20.3%

20
15.9%

27
23.4%

25
19.5%

0
1.2%

18
15.9%

9
14.5%

35
20.4%

24
15.8%

17
17.3%

23
18.7%

19
16.3%

21
16.3%

7
20.9%

18
16.2%

12
20.0%

52
30.2%

51
33.7%

33
34.7%

30
24.7%

28
24.1%

36
28.0%

7
19.0%

15
13.3%

30
50.9%

65
37.7%

47
30.7%

25
25.4%

41
33.7%

36
30.9%

40
31.4%

16
45.4%

2
1.4%

1
1.8%

5
3.1%

14
8.9%

2
1.6%

7
5.8%

4
3.2%

4
3.5%

5
13.5%

2
1.6%

1
1.8%

2
1.2%

2
1.0%

1
0.7%

1
1.2%

3
2.2%

2
1.4%

-
-
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Q7i Promoting affordable multi-family attached housing in Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

31
16.0%

18
16.0%

15
22.3%

27
22.5%

17
18.1%

26
22.1%

14
12.4%

58
16.2%

24
27.4%

36
18.7%

22
19.5%

9
13.1%

18
15.1%

16
16.7%

15
12.7%

24
20.3%

63
17.6%

16
18.9%

61
31.9%

29
24.9%

16
23.9%

28
23.3%

25
26.9%

34
28.2%

35
29.7%

105
29.2%

18
20.9%

56
29.3%

37
32.5%

21
31.2%

43
35.4%

31
33.4%

36
30.5%

37
32.3%

112
31.2%

26
30.0%

8
4.1%

7
5.8%

4
5.4%

3
2.7%

3
3.2%

6
4.7%

5
4.4%

17
4.6%

2
2.0%

-
-

2
1.3%

3
4.2%

1
0.9%

2
1.6%

2
1.8%

1
0.9%

4
1.1%

1
0.8%
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Q7i Promoting affordable multi-family attached housing in Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

51
17.4%

8
17.2%

25
19.9%

6
22.9%

55
12.3%

36
75.1%

71
16.0%

13
32.5%

40
15.1%

49
16.8%

7
14.6%

22
17.6%

8
27.9%

81
18.2%

5
10.2%

76
17.2%

7
17.4%

39
15.0%

85
29.2%

13
26.8%

29
23.5%

4
16.2%

132
29.4%

2
4.3%

126
28.4%

9
20.9%

81
30.9%

92
31.4%

16
35.0%

41
33.2%

7
24.9%

154
34.4%

3
6.0%

146
33.0%

9
22.2%

89
34.0%

11
3.7%

3
6.4%

7
5.9%

0
1.5%

21
4.6%

1
1.4%

19
4.4%

2
5.2%

11
4.1%

5
1.6%

-
-

-
-

2
6.4%

5
1.1%

1
2.9%

5
1.1%

1
1.7%

2
0.9%
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Q7i Promoting affordable multi-family attached housing in Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

50
22.0%

20
14.5%

70
20.0%

28
17.6%

61
18.8%

49
13.9%

32
54.3%

5
12.2%

44
19.4%

29
21.7%

52
15.0%

23
14.5%

57
17.7%

65
18.6%

5
8.9%

8
19.6%

51
22.4%

41
30.4%

91
26.2%

41
25.8%

92
28.2%

103
29.3%

14
23.6%

10
22.6%

67
29.6%

38
28.0%

116
33.3%

57
36.4%

97
29.8%

113
32.3%

8
13.2%

16
38.0%

11
4.7%

7
4.9%

14
4.1%

7
4.7%

14
4.2%

16
4.5%

-
-

3
6.0%

4
1.8%

1
0.5%

5
1.4%

2
1.0%

4
1.2%

5
1.4%

-
-

1
1.6%
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Q7j Providing recreational amenities and services for all ages

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

222
44.7%

83
41.5%

79
52.0%

25
53.1%

87
46.0%

36
44.3%

76
47.6%

106
43.7%

83
47.7%

164
33.0%

73
36.8%

43
28.6%

15
31.6%

59
31.4%

24
28.9%

53
33.3%

81
33.4%

48
27.3%

92
18.4%

35
17.7%

28
18.4%

6
12.9%

34
18.3%

19
23.6%

25
15.6%

49
20.2%

37
21.3%

13
2.7%

7
3.7%

1
1.0%

-
-

4
2.3%

3
3.1%

6
3.5%

5
2.1%

5
3.1%

3
0.7%

1
0.3%

-
-

1
1.5%

2
1.2%

-
-

-
-

2
0.6%

1
0.4%

2
0.4%

-
-

-
-

0
0.9%

1
0.8%

-
-

-
-

-
-

0
0.2%
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Q7j Providing recreational amenities and services for all ages

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

51
45.7%

21
36.4%

73
42.6%

77
50.5%

46
47.6%

59
48.3%

56
48.7%

49
38.1%

12
35.0%

29
26.5%

15
25.5%

62
35.8%

57
37.6%

31
32.4%

48
39.0%

29
25.5%

47
36.4%

9
26.4%

24
22.0%

18
30.9%

32
18.5%

15
9.9%

17
17.1%

13
10.2%

27
23.4%

26
20.5%

9
26.9%

3
3.1%

4
7.3%

4
2.5%

2
1.0%

3
2.9%

1
1.2%

2
1.5%

4
3.0%

4
10.4%

2
1.6%

-
-

-
-

2
1.0%

-
-

2
1.2%

-
-

1
1.1%

0
1.2%

1
1.0%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.9%

-
-
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Q7j Providing recreational amenities and services for all ages

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

88
45.9%

50
43.4%

36
53.5%

47
39.0%

40
42.7%

61
51.0%

59
51.2%

173
48.2%

32
36.8%

64
33.0%

43
37.3%

16
23.2%

41
34.2%

31
33.3%

37
31.1%

38
32.4%

109
30.4%

34
39.2%

32
16.5%

20
17.0%

13
19.1%

27
22.9%

19
20.0%

20
16.9%

16
14.0%

66
18.5%

16
18.5%

7
3.6%

1
0.7%

1
1.6%

5
3.9%

2
2.3%

1
0.9%

2
1.5%

7
2.0%

5
5.5%

2
1.0%

1
1.2%

-
-

-
-

2
1.6%

-
-

-
-

2
0.6%

-
-

-
-

0
0.4%

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7j Providing recreational amenities and services for all ages

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

145
49.8%

17
36.7%

46
37.4%

9
34.5%

196
43.7%

26
54.0%

192
43.4%

23
56.3%

110
41.9%

95
32.4%

17
36.7%

42
34.2%

7
27.2%

154
34.4%

10
20.6%

150
33.9%

11
25.9%

104
39.4%

47
16.1%

9
19.7%

29
23.4%

6
23.5%

83
18.5%

9
18.2%

83
18.7%

6
14.4%

42
16.1%

4
1.5%

2
3.7%

4
3.6%

3
10.8%

12
2.7%

1
2.9%

13
3.0%

-
-

6
2.2%

-
-

2
3.2%

1
1.1%

0
1.5%

2
0.4%

1
2.9%

3
0.6%

1
1.7%

-
-

1
0.4%

-
-

0
0.3%

1
2.5%

1
0.3%

1
1.4%

1
0.3%

1
1.7%

1
0.3%
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Q7j Providing recreational amenities and services for all ages

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

109
48.3%

75
55.6%

140
40.1%

52
33.4%

164
50.5%

151
43.0%

35
59.3%

21
49.3%

59
26.1%

41
29.9%

120
34.5%

58
37.0%

102
31.3%

120
34.3%

15
24.7%

13
30.6%

46
20.2%

17
12.6%

72
20.8%

38
24.0%

51
15.6%

65
18.5%

9
16.0%

8
18.5%

8
3.4%

1
0.8%

12
3.6%

7
4.5%

5
1.5%

10
2.9%

-
-

1
1.6%

3
1.5%

2
1.1%

1
0.4%

1
0.9%

2
0.5%

3
0.8%

-
-

-
-

1
0.7%

-
-

2
0.6%

0
0.3%

2
0.5%

2
0.5%

-
-

-
-
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Q7k Upgrading broadband/Internet service and coverage in Big Bear Lake

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

157
31.5%

57
28.6%

49
32.6%

21
45.6%

51
27.0%

28
34.4%

51
32.0%

67
27.6%

64
36.8%

141
28.4%

55
27.6%

47
31.3%

10
22.2%

52
27.7%

22
26.4%

59
36.9%

73
30.1%

52
29.6%

137
27.5%

59
29.5%

40
26.4%

11
24.3%

61
32.6%

22
27.2%

37
23.3%

70
29.1%

44
25.5%

52
10.4%

24
12.1%

13
8.4%

3
5.5%

19
10.3%

9
10.7%

12
7.3%

28
11.5%

14
7.8%

9
1.8%

4
2.2%

2
1.3%

1
2.4%

4
1.9%

1
1.3%

1
0.7%

4
1.7%

1
0.4%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q7k Upgrading broadband/Internet service and coverage in Big Bear Lake

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

46
41.7%

12
20.0%

51
29.6%

47
30.7%

18
19.1%

45
36.8%

43
37.2%

40
30.9%

11
31.2%

22
19.9%

17
29.1%

54
31.5%

47
30.7%

21
22.1%

39
32.2%

33
28.6%

41
31.7%

7
19.6%

28
25.3%

22
38.2%

45
25.9%

41
26.7%

38
39.2%

27
22.4%

29
25.2%

32
25.1%

10
29.6%

13
11.5%

7
12.7%

18
10.5%

14
8.9%

17
18.0%

9
7.4%

8
6.8%

12
9.3%

6
16.5%

1
1.0%

-
-

3
1.9%

5
3.0%

2
1.6%

2
1.2%

2
1.3%

3
2.5%

1
3.1%

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-
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Q7k Upgrading broadband/Internet service and coverage in Big Bear Lake

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

50
25.9%

29
25.3%

29
42.2%

48
40.2%

23
25.2%

40
33.1%

43
36.7%

116
32.2%

30
34.8%

61
32.0%

37
32.3%

14
20.5%

29
23.9%

23
24.3%

38
31.5%

37
32.2%

101
28.2%

26
30.1%

54
27.9%

38
33.4%

15
22.4%

29
23.9%

37
40.0%

29
24.5%

21
18.1%

95
26.5%

21
24.5%

22
11.3%

9
8.2%

7
10.7%

13
11.2%

5
5.5%

12
10.0%

14
12.0%

38
10.6%

9
10.5%

6
2.9%

1
1.0%

1
1.6%

1
0.9%

5
4.9%

1
0.9%

-
-

8
2.2%

-
-

-
-

-
-

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q7k Upgrading broadband/Internet service and coverage in Big Bear Lake

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

94
32.3%

12
26.2%

40
32.6%

8
29.7%

134
29.8%

23
47.4%

130
29.2%

19
45.9%

72
27.5%

92
31.5%

12
25.9%

29
23.0%

5
18.6%

134
30.0%

7
13.8%

134
30.3%

4
9.6%

87
33.0%

76
26.2%

12
25.8%

38
30.9%

8
30.5%

125
27.8%

12
25.0%

122
27.6%

13
31.1%

76
28.8%

26
8.8%

7
15.6%

14
10.9%

5
18.6%

47
10.4%

5
10.9%

47
10.6%

5
11.7%

25
9.4%

3
0.9%

3
6.4%

3
2.6%

-
-

8
1.8%

1
1.4%

9
2.0%

-
-

3
1.1%

1
0.4%

-
-

-
-

1
2.5%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%
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Q7k Upgrading broadband/Internet service and coverage in Big Bear Lake

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Extremely
important

Very important

Somewhat
important

Not  at  all
important

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

82
36.3%

43
32.0%

109
31.3%

41
26.0%

108
33.4%

104
29.8%

24
40.0%

17
40.2%

52
23.0%

40
29.5%

100
28.7%

50
31.8%

90
27.7%

108
30.9%

12
20.0%

7
17.4%

60
26.6%

33
24.4%

99
28.6%

49
31.4%

84
26.0%

97
27.8%

15
25.8%

11
25.1%

25
11.1%

16
11.8%

32
9.2%

15
9.4%

33
10.3%

31
8.9%

8
14.2%

6
13.7%

6
2.6%

3
2.2%

6
1.7%

2
1.4%

7
2.0%

7
2.1%

-
-

2
3.5%

1
0.5%

-
-

2
0.5%

-
-

2
0.5%

2
0.5%

-
-

-
-
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Q8a Chain retail stores

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

40
8.0%

15
7.6%

12
7.8%

6
12.1%

17
9.2%

3
4.0%

12
7.4%

23
9.3%

19
10.8%

174
35.1%

74
37.0%

54
35.4%

14
29.6%

63
33.7%

20
24.6%

70
43.9%

87
36.1%

53
30.1%

257
51.7%

99
49.7%

80
52.6%

27
57.4%

99
52.9%

52
63.9%

71
44.3%

123
50.8%

93
53.6%

23
4.6%

12
5.8%

6
3.9%

0
0.9%

7
3.7%

5
6.3%

7
4.4%

8
3.3%

9
5.3%

3
0.6%

-
-

0
0.3%

-
-

1
0.6%

1
1.3%

-
-

1
0.4%

0
0.2%
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Q8a Chain retail stores

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

9
8.3%

3
5.5%

14
8.0%

14
8.9%

9
9.6%

13
10.7%

6
4.8%

10
7.6%

2
6.2%

19
17.0%

20
34.5%

67
38.9%

66
43.6%

37
38.2%

45
36.4%

43
37.4%

44
34.1%

6
17.8%

78
70.0%

34
58.2%

81
46.9%

63
41.6%

49
50.7%

56
45.4%

62
54.0%

69
54.1%

21
60.1%

3
2.9%

1
1.8%

10
5.6%

9
5.9%

1
1.1%

8
6.6%

3
2.9%

5
3.7%

6
15.9%

2
1.9%

-
-

1
0.6%

-
-

0
0.4%

1
0.8%

1
0.9%

1
0.5%

-
-
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Q8a Chain retail stores

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

15
8.0%

10
8.4%

3
4.8%

12
9.6%

9
10.1%

8
6.5%

12
10.5%

25
6.9%

9
10.1%

79
40.8%

37
32.3%

16
24.3%

42
35.2%

35
37.2%

49
41.0%

35
30.0%

131
36.5%

26
30.2%

83
43.2%

64
55.8%

45
66.2%

63
52.4%

48
51.6%

58
48.8%

59
50.4%

183
51.1%

49
56.7%

15
8.0%

4
3.5%

1
1.6%

2
1.9%

1
1.1%

4
3.4%

9
8.1%

19
5.2%

1
1.3%

-
-

-
-

2
3.2%

1
0.9%

-
-

0
0.3%

1
0.9%

1
0.3%

1
1.7%
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Q8a Chain retail stores

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

26
9.0%

3
6.3%

8
6.3%

3
9.5%

35
7.9%

4
8.9%

37
8.3%

0
1.0%

19
7.3%

106
36.1%

18
38.1%

40
32.4%

6
20.2%

167
37.1%

8
16.0%

151
34.1%

21
51.8%

110
41.7%

143
49.0%

26
54.7%

69
55.3%

18
66.2%

222
49.5%

35
72.2%

230
52.0%

17
42.8%

116
44.0%

15
5.0%

0
0.9%

7
6.0%

0
1.5%

22
4.9%

1
1.4%

22
4.9%

1
2.6%

16
6.3%

3
0.9%

-
-

-
-

1
2.5%

3
0.6%

1
1.4%

3
0.6%

1
1.7%

2
0.7%
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Q8a Chain retail stores

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

20
8.8%

16
11.8%

22
6.4%

13
8.1%

25
7.8%

30
8.7%

2
3.6%

2
5.1%

64
28.2%

49
35.8%

123
35.4%

55
35.1%

119
36.6%

136
38.9%

9
15.1%

14
33.3%

135
59.6%

67
49.7%

181
51.9%

80
51.2%

165
50.9%

162
46.1%

47
79.6%

25
58.0%

6
2.8%

4
2.7%

19
5.4%

9
5.6%

12
3.7%

20
5.7%

-
-

2
3.5%

1
0.7%

-
-

3
0.9%

-
-

3
1.0%

2
0.6%

1
1.8%

-
-
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Q8b Chain restaurants

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

85
17.1%

32
16.1%

23
15.1%

10
20.8%

40
21.2%

11
12.9%

25
15.9%

43
17.8%

38
21.6%

282
56.7%

112
56.2%

96
63.2%

32
68.2%

105
55.6%

32
39.4%

91
56.8%

148
61.4%

92
52.7%

107
21.4%

49
24.7%

29
19.1%

5
10.9%

35
18.5%

33
40.7%

35
22.2%

42
17.3%

39
22.1%

20
4.0%

6
2.8%

3
1.7%

-
-

7
3.8%

6
7.0%

8
5.1%

8
3.4%

4
2.6%

4
0.7%

0
0.2%

1
1.0%

-
-

1
0.8%

-
-

-
-

-
-

2
1.1%
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Q8b Chain restaurants

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

18
16.6%

11
18.2%

31
17.9%

24
15.8%

23
24.2%

20
16.3%

13
11.5%

22
17.1%

7
19.1%

50
45.4%

36
61.8%

97
56.2%

96
63.4%

54
55.7%

67
54.7%

68
59.2%

75
58.3%

18
52.0%

38
34.6%

10
16.4%

33
19.1%

26
16.8%

18
18.5%

28
23.1%

31
27.1%

23
17.7%

6
18.5%

2
2.1%

1
1.8%

11
6.2%

6
4.0%

1
1.1%

7
5.9%

1
1.3%

7
5.2%

4
10.4%

2
1.4%

1
1.8%

1
0.6%

-
-

0
0.4%

-
-

1
0.9%

2
1.7%

-
-
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Q8b Chain restaurants

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

31
16.2%

30
25.9%

5
7.5%

19
15.8%

17
18.4%

19
15.5%

21
18.0%

58
16.0%

18
21.0%

118
61.4%

55
48.0%

44
65.7%

64
53.4%

56
59.9%

72
60.4%

57
48.8%

218
60.6%

41
47.3%

35
18.4%

25
21.7%

16
23.5%

29
24.5%

18
19.7%

25
21.1%

30
25.9%

66
18.5%

25
29.5%

8
4.0%

5
4.4%

-
-

7
6.0%

2
2.0%

3
2.7%

7
6.3%

15
4.2%

1
1.7%

-
-

-
-

2
3.2%

0
0.3%

-
-

0
0.3%

1
0.9%

3
0.7%

0
0.5%
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Q8b Chain restaurants

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

52
17.9%

6
13.6%

21
17.1%

5
18.9%

76
17.0%

9
18.3%

79
17.8%

3
6.4%

43
16.4%

163
55.8%

28
59.3%

72
57.8%

15
54.5%

263
58.5%

19
39.4%

250
56.6%

26
63.9%

154
58.8%

66
22.4%

9
19.4%

26
20.6%

4
14.8%

87
19.4%

20
40.8%

94
21.2%

9
22.8%

48
18.4%

10
3.3%

4
7.7%

5
4.1%

1
5.4%

20
4.5%

-
-

17
3.9%

2
5.2%

16
5.9%

1
0.5%

-
-

0
0.3%

2
6.4%

3
0.7%

1
1.4%

2
0.4%

1
1.7%

1
0.4%
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Q8b Chain restaurants

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

41
18.2%

27
20.0%

54
15.6%

31
19.9%

52
15.9%

63
18.0%

3
5.4%

8
17.7%

122
54.1%

79
58.1%

198
56.8%

86
54.6%

190
58.7%

203
57.8%

35
59.4%

19
45.8%

56
24.8%

26
18.9%

79
22.6%

29
18.7%

73
22.5%

67
19.0%

20
33.5%

14
33.0%

4
1.8%

4
3.0%

14
4.2%

10
6.5%

7
2.2%

16
4.4%

1
1.8%

2
3.5%

3
1.1%

-
-

3
0.7%

0
0.3%

2
0.7%

3
0.7%

-
-

-
-
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Q8c Smaller, boutique retail stores

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

36
7.2%

18
9.0%

11
7.6%

2
5.0%

12
6.6%

5
5.7%

5
3.2%

15
6.2%

15
8.8%

284
57.1%

110
55.0%

83
54.8%

26
55.9%

111
59.0%

42
51.9%

96
60.0%

138
57.0%

107
61.5%

160
32.2%

67
33.6%

55
36.0%

16
34.6%

61
32.3%

31
37.5%

53
33.5%

83
34.3%

46
26.5%

15
3.0%

5
2.3%

2
1.4%

2
4.6%

3
1.5%

4
4.9%

5
3.2%

6
2.5%

5
3.0%

2
0.4%

-
-

0
0.3%

-
-

1
0.6%

-
-

-
-

-
-

0
0.2%
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Q8c Smaller, boutique retail stores

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

16
14.0%

2
3.6%

11
6.2%

8
5.0%

9
8.9%

9
7.5%

8
7.2%

8
6.5%

1
4.3%

60
54.1%

33
56.4%

104
60.5%

84
55.4%

50
52.0%

64
52.2%

68
59.0%

81
63.4%

20
58.9%

31
27.7%

20
34.5%

51
29.6%

57
37.6%

34
35.4%

48
39.1%

37
32.3%

31
23.9%

10
29.4%

4
3.2%

3
5.5%

5
3.1%

3
2.0%

3
3.3%

1
1.2%

1
0.6%

7
5.7%

3
7.3%

1
1.0%

-
-

1
0.6%

-
-

0
0.4%

-
-

1
0.9%

1
0.5%

-
-
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Q8c Smaller, boutique retail stores

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

13
6.5%

8
7.0%

4
6.0%

10
8.4%

4
4.8%

10
8.2%

8
6.5%

27
7.5%

9
10.2%

105
54.7%

64
55.4%

36
54.0%

78
65.3%

47
51.1%

70
58.6%

65
55.7%

211
58.7%

45
52.0%

67
34.8%

42
36.6%

22
32.1%

28
23.6%

41
44.1%

36
30.2%

38
33.1%

112
31.2%

29
33.6%

8
4.0%

1
0.9%

3
4.6%

3
2.7%

-
-

3
2.7%

4
3.7%

8
2.3%

3
3.7%

-
-

-
-

2
3.2%

-
-

-
-

0
0.3%

1
0.9%

1
0.3%

0
0.5%
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Q8c Smaller, boutique retail stores

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

19
6.3%

4
9.3%

10
8.0%

2
6.9%

29
6.5%

7
13.8%

30
6.8%

4
9.1%

19
7.2%

165
56.3%

25
54.0%

74
59.7%

15
53.3%

259
57.8%

24
50.3%

252
57.0%

24
59.2%

154
58.6%

101
34.7%

16
34.4%

34
27.3%

9
31.8%

144
32.2%

16
33.0%

147
33.2%

9
22.0%

79
30.2%

6
2.2%

1
2.3%

6
5.0%

1
5.4%

14
3.2%

1
1.4%

12
2.7%

3
8.0%

10
3.7%

1
0.5%

-
-

-
-

1
2.5%

1
0.3%

1
1.4%

1
0.3%

1
1.7%

1
0.3%
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Q8c Smaller, boutique retail stores

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

16
7.1%

12
8.6%

23
6.6%

8
4.8%

26
8.1%

24
6.8%

6
10.6%

3
6.4%

127
55.9%

69
50.9%

209
59.9%

103
65.3%

175
53.8%

207
59.0%

30
51.2%

19
45.0%

77
33.9%

50
36.6%

105
30.1%

40
25.5%

114
35.0%

106
30.3%

21
34.7%

21
48.6%

5
2.3%

5
3.9%

9
2.7%

7
4.4%

8
2.4%

12
3.3%

2
3.5%

-
-

1
0.7%

-
-

2
0.6%

-
-

2
0.7%

2
0.6%

-
-

-
-
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Q8d Smaller, boutique restaurants

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

10
2.0%

7
3.3%

2
1.2%

1
1.8%

2
1.1%

1
1.0%

4
2.8%

4
1.6%

3
1.7%

249
50.0%

100
49.9%

71
46.6%

25
54.8%

104
55.2%

45
55.1%

79
49.6%

121
50.2%

78
45.0%

222
44.7%

87
43.7%

77
51.2%

17
37.9%

78
41.4%

32
39.2%

69
43.3%

110
45.4%

89
51.3%

13
2.6%

6
3.1%

1
0.7%

3
5.5%

3
1.7%

3
3.4%

7
4.3%

6
2.4%

3
1.7%

3
0.6%

-
-

0
0.3%

-
-

1
0.6%

1
1.3%

-
-

1
0.4%

0
0.2%
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Q8d Smaller, boutique restaurants

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

4
3.9%

1
1.8%

3
1.9%

2
1.0%

1
1.5%

3
2.5%

2
1.9%

3
2.6%

-
-

68
60.9%

28
47.3%

92
53.1%

62
40.6%

50
51.8%

51
41.5%

55
47.6%

73
56.8%

20
58.2%

34
30.4%

30
50.9%

71
41.4%

84
55.4%

42
44.0%

66
54.0%

56
48.3%

45
35.0%

13
37.5%

3
2.9%

-
-

5
3.1%

5
3.0%

2
2.2%

2
1.2%

2
1.3%

6
5.0%

1
4.3%

2
1.9%

-
-

1
0.6%

-
-

0
0.4%

1
0.8%

1
0.9%

1
0.5%

-
-
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Q8d Smaller, boutique restaurants

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

2
1.0%

3
2.6%

1
1.0%

4
3.7%

2
1.6%

1
1.2%

2
2.0%

3
0.9%

6
6.8%

85
44.3%

53
45.9%

39
58.2%

70
58.5%

37
40.0%

61
51.0%

48
41.4%

186
51.8%

38
43.9%

102
52.8%

56
48.4%

22
32.9%

42
34.8%

54
58.4%

54
45.3%

60
51.7%

160
44.6%

39
45.3%

4
1.9%

4
3.2%

3
4.6%

3
2.1%

-
-

3
2.1%

5
4.0%

9
2.4%

2
2.4%

-
-

-
-

2
3.2%

1
0.9%

-
-

0
0.3%

1
0.9%

1
0.3%

1
1.7%
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Q8d Smaller, boutique restaurants

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

6
1.9%

1
1.5%

3
2.7%

0
1.5%

9
1.9%

1
2.9%

9
1.9%

2
3.7%

5
1.9%

130
44.4%

20
43.3%

79
63.3%

16
57.2%

219
48.8%

29
61.2%

222
50.2%

20
49.6%

127
48.2%

148
50.7%

25
52.9%

37
29.7%

10
37.3%

206
46.0%

16
33.0%

200
45.1%

15
36.9%

122
46.7%

6
2.1%

1
2.3%

5
4.3%

0
1.5%

12
2.7%

1
1.4%

10
2.2%

3
8.0%

7
2.6%

3
0.9%

-
-

-
-

1
2.5%

3
0.6%

1
1.4%

3
0.6%

1
1.7%

2
0.7%
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Q8d Smaller, boutique restaurants

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

5
2.3%

2
1.4%

7
2.0%

4
2.7%

6
1.8%

8
2.2%

-
-

2
4.4%

116
51.2%

55
40.8%

186
53.3%

88
56.1%

153
47.1%

168
47.9%

38
63.9%

15
36.2%

98
43.1%

74
54.4%

144
41.4%

59
37.8%

155
47.9%

162
46.2%

18
30.8%

25
59.4%

6
2.7%

5
3.4%

8
2.3%

5
3.4%

7
2.2%

11
3.0%

2
3.5%

-
-

1
0.7%

-
-

3
0.9%

-
-

3
1.0%

2
0.6%

1
1.8%

-
-
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Q8e Detached, Single Family Homes

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

33
6.7%

16
7.9%

11
7.5%

1
3.2%

8
4.1%

2
2.3%

14
8.7%

19
8.0%

13
7.6%

341
68.5%

138
69.4%

103
68.2%

32
68.4%

135
71.7%

50
60.7%

111
69.6%

165
68.6%

120
68.9%

80
16.2%

26
13.2%

24
15.9%

9
19.6%

35
18.6%

27
32.6%

18
11.5%

36
14.9%

27
15.4%

38
7.7%

19
9.5%

11
7.5%

4
8.8%

10
5.1%

3
3.1%

16
10.2%

20
8.1%

13
7.2%

4
0.9%

-
-

1
1.0%

-
-

1
0.6%

1
1.3%

-
-

1
0.4%

1
0.8%
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Q8e Detached, Single Family Homes

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

5
4.6%

5
9.1%

14
8.0%

9
5.9%

10
10.6%

9
6.9%

8
7.0%

5
3.9%

1
4.3%

54
48.8%

45
76.4%

130
75.3%

110
72.3%

62
64.5%

89
72.4%

77
67.1%

89
69.7%

23
66.3%

46
41.3%

5
9.1%

13
7.4%

17
10.9%

15
15.1%

16
12.8%

23
19.9%

25
19.2%

3
7.3%

4
3.4%

2
3.6%

15
8.6%

17
10.9%

9
9.3%

9
7.0%

6
5.1%

7
5.8%

8
22.2%

2
1.9%

1
1.8%

1
0.6%

-
-

0
0.4%

1
0.8%

1
0.9%

2
1.4%

-
-
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Q8e Detached, Single Family Homes

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

11
6.0%

13
11.1%

4
6.4%

5
3.9%

8
8.7%

6
4.6%

8
6.6%

24
6.7%

6
6.6%

143
74.1%

72
62.3%

48
71.6%

78
65.0%

67
72.6%

85
71.3%

87
75.1%

256
71.2%

53
60.7%

21
11.0%

22
18.8%

8
12.0%

28
23.7%

12
12.7%

21
17.7%

8
6.8%

49
13.7%

24
27.5%

17
8.9%

9
7.7%

5
6.9%

8
6.6%

6
6.0%

7
6.1%

12
10.7%

28
7.9%

3
3.4%

-
-

-
-

2
3.2%

1
0.9%

-
-

0
0.3%

1
0.9%

2
0.6%

1
1.7%
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Q8e Detached, Single Family Homes

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

19
6.6%

2
4.5%

9
6.9%

3
12.4%

32
7.1%

1
2.9%

33
7.4%

1
1.7%

21
8.0%

212
72.4%

35
74.5%

76
61.1%

13
47.5%

328
73.0%

13
26.4%

312
70.4%

24
58.5%

175
66.7%

35
12.1%

7
14.6%

33
26.6%

5
18.8%

48
10.7%

33
67.8%

63
14.1%

12
29.2%

50
19.0%

24
8.1%

3
6.3%

7
5.3%

4
14.8%

38
8.4%

1
1.4%

33
7.5%

4
8.9%

15
5.7%

3
0.9%

-
-

-
-

2
6.4%

4
0.8%

1
1.4%

3
0.6%

1
1.7%

2
0.7%
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Q8e Detached, Single Family Homes

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

12
5.5%

14
10.2%

19
5.5%

10
6.5%

23
7.0%

21
6.0%

3
5.4%

6
15.0%

160
70.8%

97
71.7%

238
68.3%

114
72.5%

217
66.9%

253
72.3%

32
53.6%

28
65.7%

28
12.2%

10
7.0%

66
19.0%

24
15.6%

53
16.5%

44
12.5%

22
37.5%

6
13.2%

23
10.4%

15
11.0%

22
6.3%

8
5.4%

28
8.6%

30
8.5%

1
1.8%

3
6.0%

3
1.1%

-
-

3
0.9%

-
-

3
1.0%

2
0.6%

1
1.8%

-
-
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Q8f Attached, Multi-Family Housing

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

51
10.2%

13
6.6%

17
11.0%

2
5.0%

12
6.3%

3
3.4%

21
13.1%

21
8.6%

29
16.7%

182
36.6%

69
34.7%

51
33.6%

21
45.3%

72
38.3%

38
46.5%

59
37.2%

85
35.0%

63
35.9%

168
33.8%

74
36.9%

54
35.5%

20
42.4%

68
36.3%

27
33.4%

45
28.4%

89
36.7%

54
31.1%

89
18.0%

41
20.5%

29
18.9%

3
7.3%

34
17.9%

14
16.8%

32
19.9%

47
19.7%

27
15.4%

7
1.4%

3
1.3%

1
1.0%

-
-

2
1.1%

-
-

2
1.3%

-
-

1
0.8%
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Q8f Attached, Multi-Family Housing

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

8
6.9%

10
16.4%

20
11.7%

12
7.9%

6
6.6%

13
10.3%

9
7.9%

17
13.6%

5
14.8%

32
28.5%

23
40.0%

64
37.0%

63
41.6%

41
42.8%

43
34.8%

42
36.2%

47
36.7%

9
27.0%

60
53.8%

18
30.9%

50
29.0%

39
25.7%

31
31.9%

36
29.6%

46
39.9%

45
35.0%

10
29.3%

11
9.8%

7
12.7%

34
19.8%

36
23.8%

18
18.4%

28
23.2%

17
15.0%

17
13.3%

9
25.9%

1
1.0%

-
-

4
2.5%

2
1.0%

0
0.4%

3
2.1%

1
0.9%

2
1.4%

1
3.1%
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Q8f Attached, Multi-Family Housing

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

19
10.0%

10
8.3%

5
8.1%

15
12.7%

9
9.4%

13
10.6%

11
9.4%

40
11.3%

7
8.3%

67
34.9%

42
36.2%

23
34.0%

50
41.9%

32
34.8%

43
35.7%

43
37.3%

137
38.1%

32
37.1%

72
37.3%

35
30.7%

21
31.7%

39
32.1%

30
32.6%

37
30.7%

41
35.0%

110
30.6%

41
46.9%

32
16.7%

27
23.5%

16
23.0%

15
12.4%

20
21.7%

27
22.5%

18
15.7%

66
18.5%

6
7.2%

2
1.1%

2
1.3%

2
3.2%

1
0.9%

2
1.6%

0
0.3%

3
2.8%

6
1.6%

0
0.5%
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Q8f Attached, Multi-Family Housing

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

29
9.8%

4
7.7%

16
12.7%

3
9.3%

51
11.3%

-
-

44
9.9%

5
11.4%

27
10.4%

106
36.1%

16
34.7%

49
39.6%

7
25.6%

170
37.8%

12
25.5%

168
37.9%

13
32.7%

103
39.3%

97
33.0%

14
30.2%

42
34.1%

14
50.9%

140
31.1%

28
59.0%

141
31.9%

18
43.5%

89
33.8%

56
19.3%

13
27.4%

16
12.9%

3
11.7%

83
18.4%

7
14.1%

84
19.0%

4
10.6%

39
15.0%

5
1.7%

-
-

1
0.9%

1
2.5%

6
1.4%

1
1.4%

6
1.4%

1
1.7%

4
1.5%
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Q8f Attached, Multi-Family Housing

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

23
10.3%

12
8.8%

38
10.8%

22
13.9%

26
8.1%

32
9.0%

6
10.7%

7
15.4%

78
34.4%

48
35.5%

131
37.8%

62
39.5%

118
36.4%

136
38.9%

16
26.5%

15
36.2%

73
32.3%

40
29.7%

120
34.4%

49
31.1%

109
33.7%

109
31.1%

30
51.4%

15
36.4%

49
21.6%

34
24.9%

54
15.5%

23
14.8%

65
20.1%

67
19.0%

7
11.5%

5
12.0%

3
1.3%

2
1.1%

5
1.5%

1
0.7%

6
1.8%

7
2.0%

-
-

-
-
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Q8g Entertainment uses such as movie houses, music and arts

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

4
0.9%

0
0.2%

1
0.5%

2
3.3%

3
1.4%

0
0.5%

1
0.9%

1
0.6%

1
0.8%

187
37.6%

76
38.0%

53
35.2%

17
35.9%

80
42.6%

33
40.6%

66
41.6%

75
31.2%

68
39.1%

286
57.5%

118
59.0%

93
61.7%

27
58.5%

100
53.2%

46
55.8%

82
51.6%

156
64.8%

95
54.3%

16
3.3%

6
2.8%

4
2.4%

-
-

4
2.3%

3
3.1%

8
5.2%

7
3.0%

10
5.5%

3
0.7%

-
-

0
0.3%

1
2.3%

1
0.6%

-
-

1
0.7%

1
0.4%

0
0.2%
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Q8g Entertainment uses such as movie houses, music and arts

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

2
2.1%

-
-

2
1.2%

-
-

1
1.1%

1
0.9%

2
1.7%

0
0.3%

-
-

51
45.7%

23
40.0%

60
34.6%

51
33.7%

29
30.3%

32
25.9%

45
39.2%

70
54.4%

11
31.9%

55
49.6%

35
60.0%

100
58.0%

95
62.4%

63
65.5%

85
69.0%

65
56.6%

51
39.7%

22
63.9%

2
1.6%

-
-

9
4.9%

6
4.0%

3
2.7%

4
3.3%

2
1.5%

6
5.0%

1
4.3%

1
1.0%

-
-

2
1.2%

-
-

0
0.4%

1
0.9%

1
0.9%

1
0.5%

-
-
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Q8g Entertainment uses such as movie houses, music and arts

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

1
0.8%

-
-

1
1.6%

2
1.6%

-
-

2
1.8%

1
1.3%

1
0.4%

3
3.5%

57
29.8%

44
38.3%

22
32.7%

63
52.8%

19
20.9%

50
42.2%

37
32.0%

143
39.7%

23
27.0%

123
64.1%

68
59.4%

41
59.9%

52
43.2%

73
79.1%

62
52.0%

70
60.5%

202
56.2%

58
67.0%

9
4.8%

3
2.2%

2
2.6%

3
2.4%

-
-

3
2.7%

6
5.3%

12
3.4%

1
0.8%

1
0.6%

-
-

2
3.2%

-
-

-
-

1
1.2%

1
0.9%

1
0.3%

1
1.7%
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Q8g Entertainment uses such as movie houses, music and arts

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

4
1.2%

-
-

1
0.7%

-
-

4
0.8%

1
1.4%

4
1.0%

-
-

2
0.7%

94
32.2%

17
35.8%

64
51.8%

9
33.6%

167
37.1%

20
42.5%

169
38.1%

14
34.5%

102
38.8%

184
63.0%

28
60.5%

53
42.4%

17
62.3%

261
58.2%

25
51.7%

252
56.8%

25
62.1%

145
55.1%

8
2.6%

2
3.7%

6
5.2%

0
1.5%

15
3.3%

1
2.9%

16
3.5%

1
1.7%

12
4.7%

3
0.9%

-
-

-
-

1
2.5%

3
0.6%

1
1.4%

3
0.6%

1
1.7%

2
0.7%
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Q8g Entertainment uses such as movie houses, music and arts

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

3
1.1%

2
1.6%

2
0.7%

2
1.0%

3
0.9%

4
1.0%

-
-

1
1.9%

82
36.3%

40
29.3%

144
41.3%

82
52.4%

100
30.8%

133
37.9%

27
46.0%

6
14.5%

136
60.1%

89
65.3%

188
54.0%

65
41.4%

212
65.2%

198
56.4%

32
54.0%

33
76.5%

4
1.7%

4
3.0%

12
3.4%

8
5.1%

7
2.1%

13
3.7%

-
-

3
7.1%

1
0.7%

1
0.8%

2
0.6%

-
-

3
1.0%

3
0.9%

-
-

-
-
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Q8h Hotels

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

106
21.4%

44
22.0%

36
23.9%

18
38.3%

27
14.5%

11
13.4%

32
20.3%

68
28.3%

34
19.4%

286
57.5%

116
58.0%

85
55.9%

20
42.5%

115
61.1%

50
61.8%

95
59.7%

125
51.7%

115
65.9%

62
12.5%

24
12.1%

18
11.7%

7
15.2%

30
15.9%

15
17.8%

17
10.7%

31
13.0%

14
7.8%

41
8.2%

16
8.0%

12
8.2%

2
4.0%

15
8.0%

6
7.1%

15
9.4%

17
7.0%

12
6.6%

2
0.4%

-
-

0
0.3%

-
-

1
0.6%

-
-

-
-

-
-

0
0.2%
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Q8h Hotels

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

24
21.7%

15
25.5%

37
21.6%

30
19.8%

30
31.4%

30
24.6%

23
20.0%

16
12.4%

7
20.1%

60
54.1%

33
56.4%

98
56.8%

92
60.4%

49
50.8%

62
50.5%

69
59.8%

87
67.6%

19
55.9%

22
20.2%

7
12.7%

17
9.9%

15
9.9%

12
12.5%

17
14.1%

16
13.7%

15
11.5%

2
6.2%

3
3.0%

3
5.5%

19
11.1%

15
9.9%

5
4.9%

13
10.8%

6
5.6%

10
7.9%

6
17.8%

1
1.0%

-
-

1
0.6%

-
-

0
0.4%

-
-

1
0.9%

1
0.5%

-
-
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Q8h Hotels

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

43
22.1%

28
24.5%

15
21.7%

21
17.4%

25
27.3%

17
13.9%

32
27.6%

69
19.1%

25
28.7%

107
55.4%

62
54.3%

36
53.5%

79
65.4%

49
52.2%

76
63.7%

59
50.5%

220
61.3%

47
53.9%

26
13.7%

14
11.8%

8
12.2%

14
11.5%

12
13.3%

19
16.3%

10
8.4%

41
11.5%

11
13.1%

17
8.8%

11
9.3%

6
9.4%

7
5.7%

7
7.1%

7
5.7%

15
12.5%

28
7.8%

3
3.9%

-
-

-
-

2
3.2%

-
-

-
-

0
0.3%

1
0.9%

1
0.3%

0
0.5%
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Q8h Hotels

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

69
23.7%

7
14.8%

22
17.4%

9
31.3%

96
21.5%

10
20.4%

99
22.4%

6
15.7%

46
17.5%

166
56.7%

24
51.6%

78
62.5%

13
48.3%

261
58.2%

24
50.9%

250
56.6%

26
63.1%

147
56.1%

34
11.7%

9
18.1%

13
10.7%

5
17.8%

50
11.0%

12
25.8%

53
12.1%

5
13.2%

47
17.7%

22
7.5%

7
15.4%

12
9.4%

-
-

40
8.9%

1
1.4%

38
8.6%

3
6.3%

22
8.5%

1
0.5%

-
-

-
-

1
2.5%

1
0.3%

1
1.4%

1
0.3%

1
1.7%

1
0.3%
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Q8h Hotels

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

59
25.9%

40
29.6%

61
17.6%

24
15.3%

79
24.3%

65
18.6%

17
28.5%

10
23.5%

132
58.5%

64
47.4%

216
61.9%

104
66.0%

173
53.4%

215
61.4%

29
49.3%

23
54.7%

15
6.8%

16
11.6%

44
12.5%

16
10.1%

45
13.7%

40
11.4%

11
18.6%

4
8.7%

19
8.2%

15
11.3%

25
7.3%

13
8.6%

26
8.0%

28
7.9%

2
3.6%

6
13.1%

1
0.7%

-
-

2
0.6%

-
-

2
0.7%

2
0.6%

-
-

-
-
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Q8i Warehouse and industrial uses

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

34
6.9%

14
6.8%

10
6.9%

3
7.5%

13
6.8%

5
6.3%

12
7.4%

14
6.0%

14
8.1%

229
46.0%

95
47.8%

70
46.4%

23
49.8%

95
50.3%

36
43.5%

69
43.3%

109
45.1%

76
43.8%

53
10.7%

17
8.4%

10
6.7%

7
14.6%

18
9.5%

15
18.0%

20
12.6%

26
10.8%

22
12.8%

170
34.2%

72
35.9%

59
38.9%

13
28.1%

60
31.7%

25
30.9%

58
36.1%

85
35.3%

60
34.5%

11
2.2%

2
1.1%

1
1.0%

-
-

3
1.7%

1
1.3%

1
0.7%

7
2.8%

1
0.8%
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Q8i Warehouse and industrial uses

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

10
8.8%

2
3.6%

12
6.8%

11
6.9%

7
7.7%

7
5.4%

6
5.2%

14
10.9%

-
-

46
41.1%

32
54.5%

87
50.6%

62
40.6%

44
46.1%

53
43.0%

59
51.5%

62
48.6%

10
28.2%

23
20.8%

10
16.4%

11
6.2%

9
5.9%

13
13.7%

9
7.7%

17
14.4%

11
8.6%

3
9.2%

27
24.6%

15
25.5%

59
34.0%

69
45.5%

28
28.7%

50
41.0%

31
27.1%

40
31.2%

21
59.6%

5
4.8%

-
-

4
2.5%

2
1.0%

4
3.7%

4
2.9%

2
1.8%

1
0.5%

1
3.1%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 183Page 183

Q8i Warehouse and industrial uses

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

12
6.1%

11
9.2%

4
5.9%

8
6.5%

9
9.8%

4
3.6%

8
7.0%

23
6.4%

8
8.8%

93
48.1%

54
47.1%

33
48.2%

48
40.1%

44
47.1%

54
44.9%

50
43.0%

175
48.7%

41
47.5%

13
6.5%

14
12.5%

3
4.8%

23
19.4%

5
5.9%

13
10.9%

19
16.5%

37
10.4%

8
9.8%

72
37.6%

35
30.3%

23
34.1%

39
32.2%

29
31.1%

48
40.2%

37
31.7%

120
33.3%

28
32.3%

3
1.7%

1
0.9%

5
7.0%

2
1.8%

6
6.2%

0
0.3%

2
1.8%

4
1.2%

1
1.7%
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Q8i Warehouse and industrial uses

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

20
6.8%

3
5.8%

10
8.4%

1
4.1%

32
7.1%

2
4.3%

31
7.1%

2
4.6%

21
7.9%

133
45.6%

18
38.4%

64
51.6%

10
35.0%

210
46.9%

18
37.9%

205
46.4%

20
48.3%

127
48.5%

34
11.7%

4
7.6%

13
10.4%

2
6.4%

44
9.8%

9
19.6%

47
10.6%

4
8.8%

27
10.3%

97
33.2%

21
45.1%

36
28.8%

14
52.0%

155
34.6%

15
30.2%

152
34.3%

12
28.7%

79
30.2%

8
2.7%

2
3.2%

1
0.9%

1
2.5%

7
1.6%

4
8.0%

7
1.6%

4
9.5%

8
3.1%
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Q8i Warehouse and industrial uses

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

13
5.5%

6
4.6%

26
7.5%

16
10.0%

18
5.5%

21
6.1%

3
4.3%

7
16.5%

101
44.8%

64
47.0%

163
46.8%

80
50.7%

146
44.9%

164
46.7%

24
39.7%

21
48.8%

24
10.7%

9
6.5%

43
12.2%

18
11.1%

34
10.6%

32
9.1%

10
17.7%

6
13.0%

85
37.7%

55
40.9%

107
30.7%

43
27.6%

117
36.0%

127
36.2%

18
31.1%

9
21.7%

3
1.3%

2
1.1%

10
2.8%

1
0.7%

10
3.1%

7
2.0%

4
7.1%

-
-
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Q8j Mixed-use, which refers to residential housing units built on top of or next to commercial busin

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

53
10.6%

23
11.7%

11
7.3%

7
15.5%

18
9.5%

9
10.4%

17
10.7%

16
6.8%

24
13.5%

169
34.0%

65
32.4%

55
36.5%

18
39.6%

60
31.8%

27
33.1%

52
32.7%

89
36.9%

56
31.9%

130
26.1%

51
25.6%

40
26.2%

13
28.2%

53
28.2%

23
27.5%

50
31.1%

65
26.9%

42
24.1%

136
27.3%

60
30.1%

45
29.7%

7
15.2%

55
29.4%

22
26.4%

40
24.9%

66
27.3%

52
29.7%

10
1.9%

0
0.2%

0
0.3%

1
1.5%

2
1.2%

2
2.6%

1
0.7%

5
2.2%

2
0.9%
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Q8j Mixed-use, which refers to residential housing units built on top of or next to commercial busin

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

11
10.0%

9
14.5%

22
13.0%

11
6.9%

3
3.5%

9
7.2%

10
8.9%

24
18.7%

6
17.8%

37
33.5%

20
34.5%

55
32.1%

54
35.6%

37
38.2%

39
32.0%

41
35.5%

47
37.0%

5
13.5%

32
28.5%

18
30.9%

43
24.7%

38
24.8%

20
20.4%

40
32.5%

43
37.2%

25
19.1%

3
8.5%

25
22.1%

12
20.0%

49
28.4%

50
32.7%

32
33.5%

34
27.4%

20
17.5%

30
23.4%

20
57.1%

6
5.8%

-
-

3
1.9%

-
-

4
4.4%

1
0.8%

1
0.9%

2
1.7%

1
3.1%
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Q8j Mixed-use, which refers to residential housing units built on top of or next to commercial busin

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

12
6.2%

14
12.6%

8
11.3%

19
15.5%

6
5.9%

13
10.6%

8
6.6%

32
8.8%

16
18.3%

67
34.9%

37
32.5%

22
33.1%

41
34.2%

38
40.8%

34
28.8%

44
37.6%

136
37.8%

26
29.8%

48
24.9%

33
28.5%

18
26.5%

30
25.4%

22
23.3%

30
25.4%

36
30.9%

89
24.9%

28
33.0%

61
31.8%

29
25.5%

18
25.9%

28
23.2%

24
26.0%

41
34.2%

27
23.1%

100
27.8%

13
15.2%

4
2.2%

1
0.9%

2
3.2%

2
1.8%

4
3.9%

1
0.9%

2
1.8%

3
0.7%

3
3.7%
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Q8j Mixed-use, which refers to residential housing units built on top of or next to commercial busin

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

20
6.9%

7
14.0%

23
18.6%

3
9.3%

51
11.5%

1
2.2%

50
11.2%

3
7.3%

28
10.7%

105
36.1%

15
31.2%

38
30.6%

6
22.7%

153
34.1%

16
32.8%

152
34.3%

13
32.1%

99
37.5%

82
27.9%

7
15.6%

32
26.2%

8
31.1%

119
26.4%

11
23.3%

114
25.8%

8
19.0%

65
24.6%

78
26.5%

18
38.3%

29
23.7%

9
34.4%

120
26.8%

15
32.2%

121
27.4%

13
32.0%

64
24.2%

7
2.5%

0
0.9%

1
0.9%

1
2.5%

5
1.1%

5
9.5%

5
1.2%

4
9.5%

8
2.9%
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Q8j Mixed-use, which refers to residential housing units built on top of or next to commercial busin

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Too much

About  right

Too lit t le

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

24
10.8%

12
8.6%

41
11.6%

27
17.3%

24
7.4%

37
10.5%

3
5.3%

5
11.4%

70
30.8%

46
34.1%

120
34.5%

60
38.5%

106
32.8%

122
34.8%

19
32.9%

18
42.6%

62
27.5%

43
31.8%

82
23.6%

29
18.2%

97
29.9%

85
24.1%

21
36.1%

13
31.7%

68
30.1%

34
25.1%

96
27.7%

39
25.1%

89
27.5%

102
29.1%

11
18.5%

5
12.7%

2
0.8%

1
0.5%

9
2.6%

1
0.9%

8
2.5%

5
1.3%

4
7.1%

1
1.6%
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Q9 Opinion of city safety

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

237
47.8%

95
47.8%

70
46.0%

20
42.7%

93
49.3%

42
51.4%

80
50.5%

110
45.5%

86
49.2%

213
43.0%

86
42.9%

61
40.5%

20
43.8%

82
43.7%

36
43.6%

62
39.1%

111
46.1%

80
45.9%

25
4.9%

10
5.0%

14
9.2%

4
9.3%

7
3.8%

1
0.9%

7
4.1%

14
5.7%

4
2.1%

2
0.3%

-
-

-
-

-
-

0
0.2%

-
-

0
0.3%

0
0.2%

-
-

20
4.0%

9
4.3%

7
4.4%

2
3.3%

5
2.7%

3
4.2%

10
6.0%

6
2.6%

5
2.6%

0
0.1%

-
-

-
-

0
0.9%

0
0.2%

-
-

-
-

-
-

0
0.2%
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Q9 Opinion of city safety

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

51
46.1%

34
58.2%

82
47.5%

69
45.5%

41
42.2%

54
44.2%

64
55.5%

68
53.2%

10
30.1%

48
43.6%

23
40.0%

81
46.9%

59
38.6%

48
49.7%

54
44.1%

42
36.3%

49
38.2%

21
59.5%

9
8.2%

1
1.8%

5
3.1%

9
5.9%

8
8.1%

7
5.4%

4
3.4%

4
3.0%

3
7.3%

2
1.4%

-
-

-
-

-
-

-
-

1
0.6%

-
-

1
0.6%

-
-

0
0.4%

-
-

4
2.5%

15
9.9%

-
-

7
5.8%

6
4.8%

6
4.7%

1
3.1%

0
0.4%

-
-

-
-

-
-

-
-

-
-

-
-

0
0.3%

-
-
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Q9 Opinion of city safety

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

95
49.6%

51
44.7%

31
46.0%

59
48.8%

43
46.0%

62
51.8%

50
43.3%

179
49.8%

34
39.7%

76
39.8%

50
43.5%

31
46.0%

55
45.7%

36
39.0%

50
41.9%

53
45.6%

155
43.1%

40
45.7%

9
4.9%

9
7.6%

3
4.7%

3
2.7%

7
7.4%

5
4.2%

6
4.8%

11
3.1%

12
13.6%

-
-

0
0.4%

1
1.0%

0
0.3%

-
-

-
-

1
0.6%

-
-

1
1.0%

11
5.8%

4
3.5%

2
2.2%

3
2.5%

7
7.6%

3
2.1%

7
5.7%

14
3.9%

-
-

-
-

0
0.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q9 Opinion of city safety

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

138
47.3%

21
43.8%

63
50.8%

12
42.9%

216
48.1%

21
44.5%

209
47.3%

23
56.2%

133
50.5%

124
42.3%

22
45.7%

51
40.9%

15
55.6%

192
42.8%

21
44.5%

191
43.2%

15
35.8%

110
41.8%

18
6.2%

0
0.9%

6
4.6%

0
1.5%

20
4.4%

5
9.5%

23
5.1%

2
4.3%

10
3.9%

1
0.2%

-
-

1
0.7%

-
-

1
0.2%

1
1.4%

1
0.2%

-
-

0
0.2%

12
4.0%

5
9.6%

3
2.8%

-
-

20
4.4%

-
-

18
4.1%

2
3.7%

9
3.6%

-
-

-
-

0
0.3%

-
-

0
0.1%

-
-

0
0.1%

-
-

-
-
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Q9 Opinion of city safety

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

103
45.7%

62
45.7%

170
48.7%

85
54.2%

146
44.9%

174
49.6%

32
54.0%

13
30.2%

97
42.8%

58
43.1%

148
42.5%

61
39.1%

144
44.3%

143
40.9%

22
37.1%

23
54.2%

14
6.3%

8
6.1%

16
4.5%

5
3.1%

19
5.9%

17
4.7%

5
8.9%

2
5.5%

1
0.5%

1
0.5%

1
0.2%

1
0.5%

1
0.2%

1
0.2%

-
-

1
1.6%

10
4.5%

6
4.6%

13
3.9%

4
2.9%

15
4.7%

16
4.6%

-
-

4
8.5%

0
0.2%

-
-

0
0.1%

0
0.3%

-
-

-
-

-
-

-
-
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Q10a Driving on local streets

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

258
52.0%

109
54.8%

81
53.5%

25
54.0%

100
52.9%

42
52.0%

88
55.0%

123
50.8%

84
48.2%

194
39.0%

78
39.0%

56
37.1%

18
39.6%

70
37.4%

27
33.3%

63
39.6%

93
38.4%

81
46.5%

30
6.1%

7
3.6%

9
6.0%

3
5.5%

10
5.4%

12
14.1%

8
4.9%

18
7.4%

7
3.9%

8
1.7%

5
2.6%

5
3.3%

0
0.9%

6
3.1%

0
0.5%

1
0.5%

4
1.7%

3
1.4%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

1
0.4%

-
-

4
0.9%

-
-

-
-

-
-

1
0.6%

-
-

-
-

3
1.3%

-
-
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Q10a Driving on local streets

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

42
38.0%

38
65.5%

101
58.6%

77
50.5%

40
41.3%

65
52.9%

62
53.8%

78
60.5%

14
40.6%

36
32.7%

17
29.1%

68
39.5%

69
45.5%

42
44.1%

49
40.1%

44
37.8%

41
31.7%

18
52.2%

21
19.2%

2
3.6%

1
0.6%

6
4.0%

9
9.8%

8
6.2%

4
3.4%

8
6.3%

1
4.3%

7
6.7%

1
1.8%

-
-

-
-

1
1.5%

1
0.9%

4
3.1%

1
1.0%

1
3.0%

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-

3
2.9%

-
-

1
0.6%

-
-

3
3.3%

-
-

1
0.9%

-
-

-
-
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Q10a Driving on local streets

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

106
55.0%

57
49.2%

29
43.2%

67
55.6%

43
46.5%

63
52.6%

58
50.1%

198
55.1%

32
37.4%

72
37.5%

51
44.1%

26
38.7%

43
35.7%

40
43.2%

46
38.4%

52
45.1%

135
37.7%

41
47.6%

9
4.6%

4
3.6%

8
12.3%

9
7.7%

6
6.9%

9
7.3%

4
3.2%

18
5.1%

10
11.6%

3
1.3%

4
3.1%

1
1.6%

1
1.0%

-
-

2
1.8%

1
0.7%

5
1.5%

3
3.4%

-
-

-
-

2
2.6%

-
-

-
-

-
-

-
-

1
0.3%

-
-

3
1.7%

-
-

1
1.6%

-
-

3
3.4%

-
-

1
0.9%

1
0.3%

-
-
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Q10a Driving on local streets

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

144
49.3%

25
53.5%

73
58.8%

13
49.2%

245
54.6%

13
27.6%

235
53.0%

20
50.4%

145
55.3%

125
42.7%

19
41.0%

38
30.9%

8
28.5%

179
39.9%

14
30.1%

176
39.7%

13
31.0%

100
38.2%

17
5.7%

2
4.7%

8
6.8%

3
12.0%

18
4.0%

13
26.2%

24
5.4%

2
3.7%

12
4.6%

3
0.9%

0
0.9%

4
3.6%

1
3.8%

5
1.0%

4
8.0%

6
1.4%

2
5.3%

1
0.5%

-
-

-
-

-
-

2
6.4%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%

4
1.5%

-
-

-
-

-
-

1
0.2%

3
6.6%

1
0.2%

3
7.8%

3
1.2%
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Q10a Driving on local streets

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

112
49.3%

72
53.0%

181
51.9%

86
55.0%

164
50.5%

201
57.5%

20
33.6%

17
39.8%

89
39.2%

55
40.9%

132
37.8%

61
38.9%

127
39.2%

125
35.6%

23
39.6%

24
56.7%

18
7.8%

8
5.7%

22
6.3%

6
4.1%

23
7.2%

17
4.9%

8
14.3%

2
3.6%

6
2.7%

0
0.3%

8
2.3%

2
1.3%

5
1.6%

4
1.2%

4
7.1%

-
-

1
0.5%

-
-

2
0.5%

1
0.7%

1
0.2%

2
0.5%

-
-

-
-

1
0.5%

-
-

4
1.2%

-
-

4
1.3%

1
0.3%

3
5.4%

-
-
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Q10b Walking along the side of local streets or crossing streets on foot

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

157
31.5%

64
31.9%

43
28.3%

13
28.0%

56
30.0%

27
33.6%

55
34.3%

73
30.4%

60
34.3%

208
41.9%

80
40.2%

67
44.3%

22
47.1%

74
39.3%

30
36.2%

78
48.8%

100
41.3%

73
41.7%

91
18.3%

34
17.1%

24
15.9%

7
16.1%

42
22.5%

17
20.4%

20
12.7%

51
21.2%

29
16.5%

33
6.6%

17
8.4%

14
9.3%

4
8.7%

13
6.8%

8
9.9%

5
3.3%

15
6.2%

11
6.2%

7
1.4%

5
2.4%

3
2.3%

-
-

1
0.8%

-
-

2
0.9%

2
0.9%

2
1.3%

1
0.2%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q10b Walking along the side of local streets or crossing streets on foot

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

30
27.3%

27
45.5%

53
30.9%

47
30.7%

29
30.0%

39
31.7%

40
34.2%

42
32.5%

8
22.7%

36
32.4%

18
30.9%

76
43.8%

77
50.5%

37
38.7%

62
50.4%

38
32.5%

54
42.6%

17
50.3%

26
23.3%

12
20.0%

34
19.8%

20
12.9%

24
24.7%

10
8.2%

24
20.6%

25
19.2%

9
25.8%

17
15.4%

2
3.6%

7
4.3%

6
4.0%

6
6.7%

10
8.5%

11
9.8%

4
3.3%

0
1.2%

2
1.6%

-
-

1
0.6%

3
2.0%

-
-

2
1.2%

2
1.9%

3
2.5%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

-
-

-
-
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Q10b Walking along the side of local streets or crossing streets on foot

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

69
35.6%

33
28.4%

13
19.5%

42
35.3%

28
30.6%

42
34.7%

39
33.7%

122
34.0%

16
18.7%

82
42.9%

47
40.9%

29
42.6%

49
40.8%

34
36.3%

46
38.2%

58
49.7%

155
43.0%

36
41.5%

30
15.6%

22
19.0%

19
27.8%

21
17.1%

25
27.1%

16
13.8%

10
8.8%

58
16.0%

22
25.2%

9
4.5%

11
9.4%

5
7.5%

7
5.9%

4
4.4%

16
13.3%

5
4.7%

19
5.2%

13
14.6%

3
1.3%

3
2.2%

1
1.0%

1
0.9%

2
1.6%

-
-

3
2.2%

5
1.4%

-
-

-
-

-
-

1
1.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q10b Walking along the side of local streets or crossing streets on foot

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

93
32.0%

18
38.5%

38
30.9%

4
15.6%

146
32.6%

10
21.8%

139
31.3%

15
37.1%

88
33.5%

126
43.2%

13
28.4%

53
42.7%

13
48.3%

194
43.3%

14
29.3%

191
43.0%

16
38.7%

115
43.9%

46
15.8%

12
24.5%

26
20.8%

8
28.3%

77
17.3%

14
28.4%

79
17.8%

7
17.1%

42
15.9%

22
7.4%

4
7.8%

6
4.7%

1
5.3%

24
5.4%

8
17.5%

28
6.4%

2
5.3%

13
4.9%

4
1.3%

0
0.9%

1
0.9%

1
2.5%

6
1.2%

1
2.9%

5
1.2%

1
1.7%

5
1.8%

1
0.4%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

-
-
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Q10b Walking along the side of local streets or crossing streets on foot

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

68
29.9%

42
31.3%

113
32.5%

52
32.8%

102
31.3%

122
34.8%

13
22.2%

9
20.6%

90
39.8%

63
46.4%

139
39.8%

70
44.4%

132
40.7%

148
42.2%

22
37.9%

19
44.2%

47
20.6%

24
17.4%

63
18.2%

27
17.3%

60
18.6%

55
15.6%

13
22.2%

11
26.7%

19
8.3%

5
3.8%

27
7.6%

6
3.8%

25
7.8%

19
5.5%

11
17.8%

2
5.0%

2
1.0%

2
1.1%

5
1.6%

3
1.6%

4
1.4%

5
1.6%

-
-

2
3.5%

1
0.5%

-
-

1
0.3%

-
-

1
0.3%

1
0.3%

-
-

-
-
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Q10c Bicycling on or alongside local streets

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

76
15.2%

33
16.4%

23
15.2%

8
18.4%

32
17.2%

13
15.9%

25
15.4%

34
14.2%

27
15.6%

162
32.7%

63
31.3%

50
33.3%

17
36.4%

66
35.1%

29
35.1%

54
33.7%

70
29.0%

57
32.5%

124
24.9%

49
24.5%

38
24.9%

13
27.7%

46
24.5%

20
25.1%

34
21.5%

66
27.2%

43
24.4%

64
12.9%

28
13.9%

20
12.9%

6
13.4%

20
10.8%

14
17.2%

14
8.7%

35
14.5%

20
11.6%

69
13.9%

27
13.6%

21
13.7%

2
4.1%

22
11.7%

5
6.7%

33
20.7%

35
14.6%

27
15.3%

3
0.5%

0
0.2%

-
-

-
-

1
0.8%

-
-

-
-

1
0.6%

1
0.6%
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Q10c Bicycling on or alongside local streets

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

18
16.6%

13
21.8%

23
13.6%

21
13.9%

16
16.9%

15
12.0%

15
13.1%

25
19.4%

5
13.5%

28
25.6%

27
45.5%

60
34.6%

47
30.7%

27
28.4%

40
32.8%

40
34.8%

45
35.4%

9
27.1%

27
24.8%

12
20.0%

46
26.5%

38
24.8%

30
31.2%

30
24.5%

24
21.0%

29
22.3%

11
31.3%

26
23.0%

3
5.5%

20
11.7%

15
9.9%

16
16.4%

19
15.4%

16
13.5%

10
7.6%

4
11.5%

11
9.6%

4
7.3%

21
12.3%

32
20.8%

7
7.1%

19
15.4%

18
15.8%

19
15.0%

6
16.6%

0
0.4%

-
-

2
1.2%

-
-

-
-

-
-

2
1.8%

0
0.3%

-
-
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Q10c Bicycling on or alongside local streets

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

29
15.1%

16
13.9%

4
5.9%

27
22.2%

11
12.0%

19
16.2%

14
12.1%

56
15.6%

11
13.1%

61
31.5%

35
30.8%

24
35.4%

41
34.4%

23
25.0%

39
32.4%

45
38.7%

135
37.6%

20
23.7%

47
24.6%

32
27.6%

15
22.9%

29
24.2%

31
33.8%

24
19.8%

23
20.0%

82
22.9%

28
32.4%

23
11.9%

16
14.1%

14
20.9%

10
8.2%

16
16.7%

21
17.6%

14
12.2%

36
10.0%

18
21.2%

31
16.3%

16
13.6%

9
13.4%

13
10.7%

12
12.4%

17
14.0%

18
15.2%

49
13.5%

8
9.6%

1
0.6%

-
-

1
1.6%

0
0.3%

-
-

-
-

2
1.8%

1
0.4%

-
-
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Q10c Bicycling on or alongside local streets

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

38
12.9%

10
21.1%

25
20.0%

2
7.8%

68
15.1%

8
16.0%

69
15.5%

4
11.0%

39
14.7%

100
34.3%

10
21.8%

43
34.4%

6
23.7%

149
33.2%

13
27.9%

140
31.6%

18
43.3%

109
41.5%

72
24.6%

8
17.9%

30
24.4%

11
42.1%

112
25.0%

11
23.3%

113
25.5%

8
20.0%

58
22.3%

42
14.4%

10
21.0%

9
7.4%

3
10.6%

52
11.5%

12
25.6%

55
12.3%

7
17.9%

30
11.4%

38
13.1%

9
18.2%

17
13.4%

4
15.8%

65
14.6%

3
7.2%

64
14.5%

3
7.7%

27
10.2%

2
0.7%

-
-

0
0.3%

-
-

3
0.6%

-
-

3
0.6%

-
-

-
-
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Q10c Bicycling on or alongside local streets

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

36
15.9%

18
13.2%

58
16.6%

26
16.4%

47
14.6%

55
15.7%

10
16.8%

3
7.5%

53
23.6%

42
31.3%

115
33.1%

52
33.4%

104
32.2%

118
33.6%

17
28.3%

17
39.6%

62
27.5%

43
31.4%

75
21.5%

40
25.6%

80
24.7%

82
23.5%

13
22.1%

13
30.2%

32
14.1%

16
11.8%

47
13.4%

12
7.5%

49
15.2%

35
9.9%

18
31.0%

7
16.6%

40
17.7%

17
12.3%

51
14.7%

25
16.2%

42
13.1%

58
16.6%

1
1.8%

3
6.0%

3
1.1%

-
-

3
0.7%

1
0.9%

1
0.3%

3
0.7%

-
-

-
-
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Q10d Walking in your neighborhood after dark

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

191
38.4%

75
37.6%

56
37.1%

21
44.7%

76
40.4%

20
24.5%

64
40.1%

94
39.1%

70
40.4%

210
42.2%

81
40.5%

66
43.3%

18
39.5%

76
40.6%

45
54.7%

68
42.4%

102
42.2%

74
42.2%

48
9.7%

20
9.8%

11
7.3%

3
7.1%

16
8.6%

5
5.6%

14
8.6%

27
11.2%

17
9.9%

29
5.9%

16
8.2%

13
8.3%

4
8.8%

13
6.7%

10
11.6%

5
3.2%

12
5.0%

6
3.6%

17
3.4%

8
3.9%

6
4.0%

-
-

6
3.2%

3
3.6%

9
5.8%

6
2.6%

7
3.9%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q10d Walking in your neighborhood after dark

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

40
36.2%

27
45.5%

70
40.7%

53
34.7%

34
35.6%

45
37.1%

53
45.5%

47
36.7%

11
33.1%

38
34.5%

22
38.2%

73
42.6%

74
48.5%

41
43.0%

57
46.9%

41
35.6%

56
44.1%

13
38.6%

11
9.5%

4
7.3%

21
12.3%

12
7.9%

12
12.8%

11
8.6%

11
9.4%

10
7.6%

5
13.5%

20
17.7%

2
3.6%

3
1.9%

5
3.0%

8
8.6%

6
5.0%

6
4.9%

9
7.3%

-
-

2
1.5%

3
5.5%

3
1.9%

9
5.9%

-
-

3
2.5%

4
3.5%

5
3.8%

5
14.8%

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-
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Q10d Walking in your neighborhood after dark

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

87
45.3%

34
29.3%

19
28.3%

51
42.2%

36
38.6%

44
36.8%

45
38.7%

138
38.3%

30
34.2%

78
40.5%

56
48.7%

32
47.9%

43
35.5%

48
52.0%

50
42.2%

51
44.0%

160
44.7%

32
36.6%

15
7.9%

14
11.9%

7
10.2%

12
10.3%

6
6.7%

11
9.4%

10
9.0%

36
10.0%

11
12.2%

8
4.0%

8
6.5%

6
8.8%

7
6.1%

3
2.7%

11
9.0%

4
3.9%

15
4.1%

14
15.7%

4
2.3%

4
3.5%

1
2.2%

7
5.8%

-
-

3
2.5%

4
3.5%

9
2.6%

1
1.2%

-
-

-
-

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q10d Walking in your neighborhood after dark

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

118
40.4%

12
25.1%

51
41.4%

7
25.1%

177
39.5%

13
27.7%

173
39.2%

15
35.7%

116
44.0%

121
41.3%

30
64.7%

44
35.4%

11
40.4%

193
43.0%

17
35.2%

187
42.3%

16
38.9%

122
46.3%

30
10.3%

1
2.4%

10
7.8%

7
26.7%

44
9.8%

4
8.7%

39
8.7%

7
16.3%

16
6.3%

17
5.7%

1
2.4%

11
8.6%

1
3.8%

16
3.7%

13
27.0%

27
6.2%

1
2.7%

4
1.5%

6
1.9%

3
5.5%

9
6.8%

0
1.5%

17
3.8%

-
-

15
3.4%

2
4.7%

4
1.7%

1
0.4%

-
-

-
-

1
2.5%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%
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Q10d Walking in your neighborhood after dark

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

74
32.5%

53
39.5%

136
39.0%

55
35.1%

131
40.2%

146
41.7%

18
30.3%

10
24.0%

86
38.1%

60
44.4%

144
41.3%

72
45.7%

134
41.3%

150
42.9%

24
40.4%

19
43.7%

28
12.5%

17
12.3%

26
7.6%

11
7.3%

32
9.8%

29
8.3%

5
7.9%

9
20.3%

25
10.9%

2
1.6%

26
7.6%

10
6.5%

18
5.6%

13
3.8%

13
21.4%

3
6.0%

13
5.6%

3
2.2%

14
4.0%

9
5.4%

8
2.5%

10
2.9%

-
-

3
6.0%

1
0.5%

-
-

2
0.5%

-
-

2
0.5%

2
0.5%

-
-

-
-
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Q10e Walking in commercial areas of the City after dark

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

157
31.7%

59
29.6%

47
30.8%

15
32.2%

59
31.3%

23
27.7%

59
37.0%

74
30.8%

58
33.3%

211
42.4%

84
42.3%

58
38.6%

23
49.2%

82
43.6%

36
44.3%

68
42.7%

104
43.0%

74
42.5%

60
12.0%

24
12.2%

22
14.4%

6
12.1%

18
9.8%

14
16.8%

11
6.8%

27
11.4%

22
12.5%

15
2.9%

7
3.7%

8
5.5%

2
3.3%

9
4.6%

4
4.9%

2
0.9%

6
2.3%

2
1.1%

53
10.7%

24
12.2%

16
10.7%

2
3.3%

19
10.1%

5
6.3%

20
12.6%

30
12.5%

18
10.5%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q10e Walking in commercial areas of the City after dark

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

34
30.9%

24
41.8%

48
27.8%

50
32.7%

26
27.4%

43
35.4%

38
32.5%

44
34.2%

6
17.8%

46
41.5%

17
29.1%

93
53.7%

53
34.7%

43
44.4%

44
35.5%

55
47.4%

53
41.3%

17
47.8%

14
12.6%

7
12.7%

17
9.9%

21
13.9%

20
20.9%

14
11.3%

7
6.3%

13
10.3%

5
14.8%

10
8.6%

-
-

2
1.2%

3
2.0%

-
-

5
4.2%

5
4.3%

4
2.8%

1
3.1%

6
5.7%

10
16.4%

12
6.8%

26
16.8%

7
7.3%

17
13.6%

10
8.6%

14
10.8%

6
16.5%

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-
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Q10e Walking in commercial areas of the City after dark

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

67
35.0%

32
28.0%

19
27.7%

37
30.9%

32
34.0%

34
28.8%

40
34.2%

111
30.9%

24
27.2%

73
37.7%

51
44.7%

28
41.3%

59
48.8%

33
35.2%

54
45.3%

50
42.8%

163
45.3%

38
44.1%

28
14.7%

9
8.2%

10
14.9%

12
9.8%

17
18.2%

13
10.5%

12
10.3%

42
11.8%

12
13.6%

1
0.8%

6
5.0%

5
7.5%

2
2.0%

1
1.6%

4
3.6%

3
2.6%

7
1.8%

8
8.9%

23
11.9%

16
14.0%

4
6.0%

10
8.5%

10
11.1%

14
11.8%

11
9.2%

35
9.9%

5
6.2%

-
-

-
-

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q10e Walking in commercial areas of the City after dark

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

94
32.1%

13
28.4%

39
31.2%

9
32.9%

145
32.2%

13
26.2%

138
31.1%

13
32.3%

96
36.4%

121
41.4%

22
46.4%

50
40.4%

14
51.2%

195
43.4%

16
32.8%

193
43.7%

16
39.6%

108
41.0%

38
13.1%

4
8.7%

15
12.0%

2
8.1%

50
11.2%

9
18.9%

48
10.8%

6
13.7%

33
12.6%

9
3.1%

1
1.5%

5
3.9%

-
-

8
1.7%

7
14.7%

15
3.3%

-
-

2
0.7%

29
9.9%

7
15.0%

16
12.6%

1
5.3%

50
11.2%

3
6.0%

48
10.8%

5
12.7%

24
9.0%

1
0.4%

-
-

-
-

1
2.5%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 220Page 220

Q10e Walking in commercial areas of the City after dark

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

59
26.2%

45
32.9%

108
31.0%

49
31.3%

102
31.5%

118
33.7%

17
28.6%

4
10.5%

100
44.2%

52
38.6%

152
43.7%

75
47.5%

131
40.5%

150
42.9%

28
47.5%

18
41.6%

25
10.9%

20
14.5%

37
10.7%

13
8.0%

45
13.8%

35
10.1%

6
9.7%

11
24.9%

13
5.6%

3
1.9%

12
3.5%

4
2.3%

11
3.4%

7
1.9%

6
10.7%

2
3.5%

28
12.6%

16
12.0%

37
10.6%

17
10.9%

33
10.2%

38
10.9%

2
3.5%

8
19.6%

1
0.5%

-
-

2
0.5%

-
-

2
0.5%

2
0.5%

-
-

-
-
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Q10f Visiting parks and open space areas

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

268
53.9%

119
59.7%

76
50.2%

26
57.0%

101
53.7%

35
42.8%

92
57.9%

140
57.9%

97
55.9%

186
37.4%

61
30.6%

57
37.5%

15
31.9%

73
38.9%

41
49.6%

54
33.8%

88
36.3%

66
38.0%

20
3.9%

11
5.4%

10
6.4%

4
7.8%

4
1.9%

4
4.5%

3
1.6%

7
2.8%

3
1.5%

1
0.2%

0
0.2%

-
-

-
-

-
-

-
-

0
0.3%

1
0.3%

1
0.6%

21
4.2%

8
4.1%

9
5.8%

2
3.3%

9
4.9%

3
3.1%

10
6.4%

7
2.7%

7
4.0%

2
0.4%

-
-

-
-

-
-

1
0.6%

-
-

-
-

-
-

-
-
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Q10f Visiting parks and open space areas

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

54
48.8%

37
63.6%

92
53.1%

83
54.5%

55
57.5%

74
60.2%

64
55.1%

63
49.1%

12
35.0%

44
40.0%

17
29.1%

69
40.1%

54
35.6%

38
39.6%

39
32.1%

38
33.1%

56
43.7%

14
41.1%

9
8.2%

2
3.6%

5
3.1%

3
2.0%

1
0.9%

3
2.3%

7
5.9%

5
3.8%

4
12.2%

1
1.0%

-
-

-
-

-
-

0
0.4%

-
-

1
0.6%

-
-

-
-

2
1.4%

2
3.6%

5
3.1%

12
7.9%

2
1.6%

7
5.4%

5
4.4%

4
2.9%

4
11.7%

1
0.6%

-
-

1
0.6%

-
-

-
-

-
-

1
0.9%

1
0.5%

-
-
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Q10f Visiting parks and open space areas

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

113
58.9%

58
50.7%

31
45.3%

66
54.6%

50
53.4%

65
54.4%

66
57.0%

198
55.0%

39
45.0%

62
32.2%

44
38.1%

32
48.0%

46
38.0%

37
39.5%

46
38.8%

38
32.7%

133
37.1%

39
45.2%

3
1.5%

9
7.5%

3
4.1%

5
4.4%

4
4.4%

3
2.1%

2
1.9%

10
2.9%

7
8.5%

0
0.2%

-
-

-
-

1
0.6%

-
-

1
0.9%

-
-

-
-

1
1.3%

14
7.1%

4
3.8%

-
-

3
2.5%

3
2.8%

4
3.7%

9
7.5%

17
4.6%

-
-

-
-

-
-

2
2.6%

-
-

-
-

-
-

1
0.9%

1
0.3%

-
-
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Q10f Visiting parks and open space areas

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

164
56.1%

21
44.0%

65
52.0%

14
50.7%

247
55.1%

20
42.2%

240
54.2%

22
54.9%

151
57.3%

107
36.5%

21
45.0%

46
37.4%

10
36.4%

165
36.7%

21
43.9%

166
37.4%

13
32.8%

97
36.9%

7
2.5%

2
3.2%

8
6.4%

3
10.4%

15
3.3%

5
9.5%

16
3.5%

3
6.3%

3
1.2%

0
0.1%

1
1.5%

-
-

-
-

0
0.1%

1
1.4%

1
0.2%

-
-

0
0.2%

13
4.4%

3
6.4%

5
4.2%

-
-

20
4.5%

1
1.4%

19
4.3%

2
4.3%

11
4.1%

1
0.4%

-
-

-
-

1
2.5%

1
0.2%

1
1.4%

1
0.2%

1
1.7%

1
0.3%
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Q10f Visiting parks and open space areas

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very safe

Somewhat  safe

Somewhat
unsafe

Very unsafe

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

113
49.9%

76
55.7%

186
53.6%

75
47.7%

184
56.7%

201
57.5%

30
50.4%

13
31.7%

88
38.8%

51
37.3%

131
37.5%

67
42.7%

115
35.4%

124
35.5%

23
38.1%

25
58.1%

14
6.0%

2
1.3%

15
4.3%

7
4.7%

9
2.9%

7
2.0%

7
11.4%

2
4.1%

1
0.3%

-
-

1
0.3%

0
0.3%

1
0.2%

1
0.3%

-
-

-
-

10
4.6%

8
5.7%

13
3.8%

7
4.7%

14
4.2%

15
4.2%

-
-

3
6.0%

1
0.5%

-
-

2
0.5%

-
-

2
0.5%

2
0.5%

-
-

-
-
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Q11 Information sources

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

City Newsletter
(Elevat ion 6752’)

City’s website

City Council
Meet ings (in

person)

City Council
Meet ings (televi-

sed/online) 

City cable TV
channel

The Grizzly
Newspaper

Radio

Television
(general)

Internet  - not
city’s website

497 199 151 46 188 82 159 241 174

199
40.1%

199
100.0%

53
34.9%

19
40.8%

61
32.7%

18
22.3%

48
30.2%

93
38.4%

55
31.6%

151
30.5%

53
26.5%

151
100.0%

7
14.3%

52
27.8%

23
27.6%

41
25.5%

53
21.9%

40
23.1%

7
1.4%

2
1.0%

2
1.2%

7
14.6%

2
0.9%

1
1.0%

1
0.7%

2
0.9%

1
0.6%

35
7.0%

16
8.2%

4
2.4%

35
75.7%

10
5.3%

1
1.0%

7
4.3%

21
8.8%

6
3.2%

7
1.3%

0
0.2%

1
0.7%

7
14.3%

4
2.2%

1
1.3%

-
-

1
0.4%

3
1.7%

188
37.8%

61
30.8%

52
34.6%

16
34.0%

188
100.0%

42
51.8%

49
31.1%

77
32.0%

46
26.6%

54
10.9%

12
5.8%

14
9.4%

1
2.7%

30
16.0%

54
66.6%

12
7.6%

16
6.5%

12
6.6%

29
5.9%

7
3.3%

8
5.5%

1
3.2%

12
6.5%

29
36.0%

9
5.3%

7
2.7%

5
2.9%

159
32.1%

48
24.1%

41
26.9%

8
16.9%

49
26.3%

21
25.2%

159
100.0%

69
28.8%

50
28.4%
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Q11 Information sources

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

City Newsletter
(Elevat ion 6752’)

City’s website

City Council
Meet ings (in

person)

City Council
Meet ings (televi-

sed/online) 

City cable TV
channel

The Grizzly
Newspaper

Radio

Television
(general)

Internet  - not
city’s website

111 59 173 152 96 123 115 128 35

38
34.7%

14
23.6%

66
38.3%

81
53.5%

40
41.8%

48
38.9%

46
39.6%

49
38.5%

17
47.9%

29
26.0%

15
25.5%

47
27.2%

59
38.6%

22
22.3%

32
25.9%

49
42.9%

39
30.7%

9
26.9%

5
4.2%

2
3.6%

-
-

-
-

1
1.1%

-
-

3
2.7%

3
2.0%

-
-

8
6.8%

3
5.5%

11
6.2%

14
8.9%

13
13.8%

7
5.4%

5
4.1%

7
5.2%

4
10.5%

0
0.4%

2
3.6%

1
0.6%

3
2.0%

1
1.1%

2
1.2%

4
3.1%

0
0.3%

-
-

55
49.6%

26
43.6%

63
36.4%

44
28.7%

27
28.4%

40
32.5%

46
39.9%

69
53.6%

6
17.8%

29
26.5%

7
12.7%

9
4.9%

9
5.9%

10
10.0%

14
11.2%

14
12.2%

16
12.4%

1
3.1%

4
3.4%

3
5.5%

14
8.0%

8
5.0%

2
2.0%

4
2.9%

7
6.3%

14
11.0%

3
7.3%

21
19.3%

15
25.5%

66
38.3%

57
37.6%

28
29.2%

46
37.3%

38
33.2%

38
29.5%

9
27.1%
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Q11 Information sources

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

City Newsletter
(Elevat ion 6752’)

City’s website

City Council
Meet ings (in

person)

City Council
Meet ings (televi-

sed/online) 

City cable TV
channel

The Grizzly
Newspaper

Radio

Television
(general)

Internet  - not
city’s website

192 115 68 120 93 120 116 359 86

75
39.1%

60
52.2%

29
42.2%

36
29.9%

40
42.8%

41
34.7%

53
45.9%

165
45.9%

29
33.0%

69
35.7%

33
28.6%

19
27.8%

30
25.0%

34
37.0%

38
31.4%

35
29.9%

118
33.0%

24
28.0%

3
1.3%

2
1.3%

1
1.5%

2
1.4%

1
1.3%

1
0.7%

1
0.9%

4
1.2%

3
2.9%

15
8.0%

6
5.5%

3
5.0%

10
8.2%

4
4.8%

5
4.5%

16
14.1%

21
6.0%

13
15.1%

2
1.1%

0
0.4%

3
3.8%

2
1.3%

1
1.1%

4
3.4%

1
0.9%

4
1.2%

2
2.5%

55
28.6%

45
38.9%

32
47.8%

56
46.7%

23
25.3%

39
32.3%

39
33.7%

137
38.3%

31
36.3%

12
6.4%

11
9.4%

12
17.5%

20
16.3%

9
9.3%

15
12.7%

10
8.8%

35
9.7%

13
15.5%

8
4.0%

6
4.8%

5
6.9%

11
9.6%

6
6.7%

6
5.0%

4
3.1%

22
6.2%

4
4.1%

72
37.5%

35
30.6%

13
19.3%

39
32.6%

26
27.5%

41
34.2%

48
41.7%

110
30.7%

25
29.5%
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Q11 Information sources

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

City Newsletter
(Elevat ion 6752’)

City’s website

City Council
Meet ings (in

person)

City Council
Meet ings (televi-

sed/online) 

City cable TV
channel

The Grizzly
Newspaper

Radio

Television
(general)

Internet  - not
city’s website

292 47 124 27 449 48 443 41 263

118
40.4%

18
38.2%

51
41.4%

11
40.6%

187
41.7%

12
25.5%

185
41.8%

11
28.0%

102
39.0%

98
33.4%

12
25.3%

33
26.4%

7
23.9%

137
30.5%

14
30.1%

134
30.2%

13
30.8%

78
29.9%

2
0.8%

1
1.8%

3
2.1%

1
3.9%

6
1.3%

1
1.4%

7
1.5%

-
-

2
0.8%

25
8.5%

2
3.2%

2
1.7%

7
24.2%

34
7.5%

1
2.9%

32
7.3%

3
6.3%

14
5.5%

5
1.8%

1
2.3%

0
0.3%

-
-

7
1.5%

-
-

5
1.2%

2
3.7%

1
0.4%

91
31.1%

16
33.8%

69
55.9%

8
30.6%

161
35.9%

27
56.3%

167
37.8%

15
36.9%

93
35.3%

30
10.4%

6
12.3%

18
14.2%

1
2.5%

35
7.8%

19
40.2%

47
10.6%

4
9.1%

33
12.6%

11
3.8%

6
12.3%

12
9.8%

0
1.5%

28
6.2%

2
3.7%

26
5.9%

3
8.0%

18
6.7%

104
35.7%

13
27.9%

39
31.2%

2
8.4%

153
34.0%

7
14.1%

149
33.6%

10
23.5%

100
38.1%

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 230Page 230

Q11 Information sources

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

City Newsletter
(Elevat ion 6752’)

City’s website

City Council
Meet ings (in

person)

City Council
Meet ings (televi-

sed/online) 

City cable TV
channel

The Grizzly
Newspaper

Radio

Television
(general)

Internet  - not
city’s website

226 136 348 157 325 350 59 43

93
41.0%

57
41.7%

137
39.3%

57
36.2%

135
41.4%

140
39.9%

20
34.3%

20
46.2%

71
31.6%

39
29.1%

109
31.2%

44
27.8%

103
31.8%

100
28.5%

24
40.7%

16
36.7%

5
2.1%

1
0.8%

6
1.6%

3
1.9%

4
1.2%

5
1.5%

1
1.8%

0
1.0%

19
8.6%

12
9.1%

18
5.3%

7
4.5%

25
7.8%

27
7.6%

2
3.6%

3
7.1%

6
2.5%

3
1.9%

4
1.2%

0
0.3%

6
1.9%

6
1.6%

1
1.8%

-
-

95
42.0%

46
33.7%

140
40.3%

81
51.3%

103
31.8%

144
41.1%

21
34.7%

8
18.1%

21
9.1%

5
3.6%

48
13.8%

18
11.4%

36
11.0%

29
8.2%

17
28.5%

3
6.0%

12
5.3%

3
1.9%

27
7.7%

16
10.1%

13
4.1%

22
6.4%

4
6.8%

2
3.5%

57
25.3%

50
37.0%

109
31.4%

52
33.3%

106
32.5%

116
33.0%

12
21.1%

13
30.1%
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Q11 Information sources

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Social Media/ F-
acebook/Nextd-
oor/ Twit ter/In-

stagram 

Friends/Family/-
Associates 

Other

Do Not  Receive
Informat ion
about  City

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

241
48.6%

93
46.5%

53
34.9%

22
48.4%

77
41.1%

21
26.0%

69
43.6%

241
100.0%

75
42.9%

144
29.0%

47
23.5%

33
21.9%

9
19.2%

37
19.8%

14
16.7%

42
26.6%

68
28.2%

144
82.6%

33
6.7%

8
4.2%

7
4.9%

1
1.8%

9
4.9%

3
3.7%

8
5.1%

7
2.8%

33
19.1%

7
1.5%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

3
0.6%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

4
0.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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Q11 Information sources

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Social Media/ F-
acebook/Nextd-
oor/ Twit ter/In-

stagram 

Friends/Family/-
Associates 

Other

Do Not  Receive
Informat ion
about  City

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

51
46.4%

34
58.2%

85
49.4%

71
46.5%

71
73.8%

83
67.5%

41
35.9%

34
26.7%

12
34.3%

29
26.4%

22
38.2%

46
26.5%

47
30.7%

30
31.2%

29
23.6%

31
26.5%

47
36.5%

8
22.0%

7
6.6%

2
3.6%

12
6.8%

12
7.9%

5
5.2%

8
6.4%

5
4.1%

11
8.5%

5
13.6%

2
2.0%

-
-

1
0.6%

3
2.0%

-
-

2
1.6%

3
2.8%

2
1.7%

-
-

1
0.6%

-
-

2
1.2%

-
-

-
-

2
1.4%

-
-

1
0.8%

-
-

1
1.3%

-
-

2
1.2%

-
-

-
-

1
0.9%

-
-

-
-

3
7.3%
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Q11 Information sources

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Social Media/ F-
acebook/Nextd-
oor/ Twit ter/In-

stagram 

Friends/Family/-
Associates 

Other

Do Not  Receive
Informat ion
about  City

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

110
57.4%

58
50.4%

31
46.1%

42
34.9%

49
52.3%

73
61.1%

60
52.1%

168
46.8%

48
55.7%

58
29.9%

29
25.3%

18
26.7%

37
31.0%

22
23.3%

41
33.9%

32
27.4%

104
28.8%

24
27.5%

10
5.0%

5
4.3%

7
10.8%

11
9.5%

3
3.6%

6
5.0%

9
7.3%

30
8.5%

3
3.2%

2
1.0%

1
0.6%

2
3.3%

3
2.1%

2
2.1%

1
0.9%

-
-

3
0.8%

2
1.7%

-
-

-
-

2
2.6%

1
0.9%

-
-

2
1.8%

1
0.6%

1
0.3%

-
-

1
0.8%

1
0.9%

-
-

1
0.9%

-
-

-
-

2
1.8%

2
0.6%

1
1.2%
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Q11 Information sources

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Social Media/ F-
acebook/Nextd-
oor/ Twit ter/In-

stagram 

Friends/Family/-
Associates 

Other

Do Not  Receive
Informat ion
about  City

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

171
58.4%

17
36.5%

36
28.9%

16
59.2%

217
48.4%

24
50.4%

218
49.3%

20
49.9%

117
44.7%

83
28.5%

13
27.2%

36
28.6%

11
41.1%

134
29.8%

10
21.0%

127
28.7%

11
26.1%

73
27.7%

15
5.2%

4
7.8%

13
10.7%

1
3.9%

32
7.1%

1
2.9%

33
7.4%

-
-

15
5.7%

3
1.0%

-
-

1
0.9%

1
2.5%

6
1.3%

1
2.9%

6
1.3%

1
1.7%

5
2.0%

2
0.6%

1
2.3%

-
-

-
-

2
0.5%

1
1.4%

2
0.5%

-
-

2
0.8%

2
0.7%

-
-

1
0.8%

0
1.5%

4
0.8%

-
-

4
0.8%

-
-

2
0.8%
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Q11 Information sources

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Social Media/ F-
acebook/Nextd-
oor/ Twit ter/In-

stagram 

Friends/Family/-
Associates 

Other

Do Not  Receive
Informat ion
about  City

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

119
52.7%

93
68.8%

142
40.9%

46
29.3%

190
58.5%

168
47.9%

33
55.7%

21
49.1%

67
29.8%

32
23.3%

107
30.9%

52
33.0%

85
26.2%

105
30.0%

11
19.2%

14
32.7%

18
8.1%

8
6.0%

25
7.2%

16
10.1%

17
5.4%

20
5.6%

1
1.8%

5
11.5%

2
1.0%

-
-

7
2.1%

1
0.9%

6
1.8%

5
1.6%

-
-

1
2.5%

1
0.3%

1
0.5%

2
0.6%

1
0.7%

2
0.5%

2
0.6%

-
-

1
1.6%

1
0.6%

1
0.8%

2
0.6%

1
0.7%

2
0.7%

2
0.6%

1
1.8%

-
-
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Q12 Satisfaction with services

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very sat isfied

Somewhat
sat isfied

Somewhat
dissat isfied

Very dissat isfied

Not  sure

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

128
25.7%

62
31.0%

39
25.5%

10
21.6%

46
24.7%

18
22.3%

46
28.7%

63
26.3%

43
24.4%

231
46.6%

103
51.6%

80
52.7%

19
41.5%

91
48.3%

38
46.1%

64
40.4%

105
43.4%

89
51.0%

63
12.8%

24
11.9%

22
14.6%

10
20.6%

23
12.3%

14
17.1%

19
12.0%

33
13.8%

21
11.8%

23
4.6%

5
2.5%

2
1.4%

7
15.4%

8
4.4%

2
2.4%

6
4.0%

15
6.1%

6
3.2%

49
9.9%

5
2.6%

9
5.8%

-
-

19
10.0%

9
11.6%

23
14.6%

25
10.4%

16
9.1%

2
0.5%

1
0.5%

-
-

0
0.9%

0
0.2%

0
0.5%

0
0.3%

-
-

1
0.5%
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Q12 Satisfaction with services

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very sat isfied

Somewhat
sat isfied

Somewhat
dissat isfied

Very dissat isfied

Not  sure

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

19
17.5%

13
21.8%

56
32.7%

39
25.7%

21
21.9%

39
31.8%

28
24.3%

34
26.7%

5
15.4%

45
40.7%

26
43.6%

82
47.5%

77
50.5%

43
45.0%

47
38.7%

58
50.2%

61
47.3%

22
63.9%

23
21.2%

7
12.7%

16
9.3%

17
10.9%

14
14.4%

15
12.2%

13
11.7%

17
13.2%

4
12.2%

11
9.9%

2
3.6%

5
3.1%

5
3.0%

5
5.3%

10
8.4%

3
2.8%

3
2.6%

1
3.0%

11
9.7%

10
16.4%

13
7.4%

15
9.9%

13
13.4%

11
8.9%

13
10.9%

13
9.9%

-
-

1
1.1%

1
1.8%

-
-

-
-

-
-

-
-

-
-

0
0.3%

2
5.5%
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Q12 Satisfaction with services

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very sat isfied

Somewhat
sat isfied

Somewhat
dissat isfied

Very dissat isfied

Not  sure

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

50
26.0%

31
27.0%

17
25.8%

28
23.4%

18
19.1%

37
31.3%

30
26.1%

128
35.6%

-
-

94
49.1%

49
42.7%

31
46.2%

57
47.2%

47
50.4%

48
40.0%

59
50.8%

231
64.4%

-
-

18
9.6%

19
16.2%

12
17.2%

15
12.3%

12
12.5%

16
13.4%

12
10.2%

-
-

63
73.4%

7
3.9%

4
3.3%

2
2.2%

9
7.7%

2
2.5%

8
6.6%

4
3.9%

-
-

23
26.6%

22
11.3%

12
10.4%

5
8.0%

10
8.4%

14
15.6%

10
8.6%

11
9.1%

-
-

-
-

0
0.2%

0
0.4%

0
0.6%

1
0.9%

-
-

-
-

-
-

-
-

-
-
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Q12 Satisfaction with services

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very sat isfied

Somewhat
sat isfied

Somewhat
dissat isfied

Very dissat isfied

Not  sure

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

76
26.2%

10
21.3%

33
26.5%

6
21.0%

124
27.6%

4
8.0%

117
26.5%

9
22.5%

68
26.0%

135
46.0%

24
51.5%

61
49.1%

11
39.1%

209
46.5%

22
46.7%

204
46.0%

19
45.7%

119
45.3%

38
13.0%

4
8.4%

15
11.8%

5
19.6%

54
12.0%

9
19.6%

60
13.6%

2
6.0%

34
12.9%

13
4.5%

3
5.5%

4
3.5%

3
10.8%

20
4.5%

3
5.8%

21
4.7%

1
2.7%

15
5.8%

30
10.3%

6
13.3%

10
8.0%

2
6.4%

40
8.8%

10
19.8%

38
8.6%

9
23.1%

26
10.0%

-
-

-
-

1
1.2%

1
3.0%

2
0.5%

-
-

2
0.5%

-
-

-
-
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Q12 Satisfaction with services

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very sat isfied

Somewhat
sat isfied

Somewhat
dissat isfied

Very dissat isfied

Not  sure

Prefer not  to
answer

226 136 348 157 325 350 59 43

58
25.8%

39
28.9%

87
25.1%

39
25.1%

87
26.8%

102
29.0%

14
23.2%

5
12.7%

111
48.9%

55
40.9%

171
49.0%

74
47.3%

148
45.6%

158
45.1%

28
46.6%

22
52.6%

25
11.2%

17
12.7%

44
12.7%

21
13.3%

39
12.2%

41
11.7%

9
16.0%

7
15.9%

7
2.9%

10
7.6%

9
2.6%

6
3.5%

16
5.0%

17
4.7%

2
3.5%

4
8.6%

23
10.1%

13
9.8%

35
10.1%

16
9.9%

34
10.4%

33
9.5%

6
10.7%

3
7.7%

2
1.0%

-
-

2
0.5%

1
0.9%

-
-

-
-

-
-

1
2.5%
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Q13a E-mail & Electronic Newsletters

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

301
60.5%

136
68.1%

96
63.5%

31
67.6%

122
64.9%

43
53.2%

91
57.1%

145
60.1%

109
62.5%

162
32.6%

56
27.9%

49
32.4%

12
25.9%

56
29.6%

32
38.6%

60
37.5%

80
33.2%

56
32.4%

22
4.5%

5
2.5%

3
2.2%

3
6.5%

4
2.0%

5
5.6%

7
4.2%

13
5.3%

6
3.4%

12
2.3%

3
1.5%

3
2.0%

-
-

7
3.5%

2
2.7%

2
1.2%

4
1.5%

3
1.7%
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Q13a E-mail & Electronic Newsletters

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

57
51.2%

38
65.5%

113
65.4%

92
60.4%

55
57.3%

69
56.1%

69
59.7%

89
69.7%

19
54.0%

38
34.5%

19
32.7%

50
29.0%

53
34.7%

33
34.2%

44
35.8%

42
36.8%

32
25.3%

10
30.1%

12
10.8%

1
1.8%

6
3.7%

3
2.0%

8
8.6%

5
4.0%

1
1.3%

6
4.4%

2
6.2%

4
3.6%

-
-

3
1.9%

5
3.0%

-
-

5
4.1%

3
2.2%

1
0.5%

3
9.7%
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Q13a E-mail & Electronic Newsletters

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

120
62.2%

77
67.4%

45
66.0%

59
49.1%

52
56.5%

73
61.4%

70
60.5%

226
63.0%

48
56.0%

62
32.1%

31
27.4%

16
23.1%

52
43.5%

34
36.9%

38
31.9%

38
32.4%

112
31.3%

32
37.4%

9
4.9%

3
2.4%

3
5.0%

6
4.9%

4
3.9%

8
6.8%

5
4.7%

13
3.6%

5
5.4%

1
0.8%

3
2.8%

4
5.8%

3
2.5%

3
2.8%

-
-

3
2.4%

8
2.2%

1
1.2%
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Q13a E-mail & Electronic Newsletters

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

173
59.1%

28
59.6%

81
65.0%

16
57.7%

278
61.8%

23
48.1%

274
61.8%

20
49.3%

140
53.3%

96
32.7%

19
40.4%

37
30.1%

8
28.0%

144
32.0%

18
38.1%

144
32.6%

14
33.3%

101
38.7%

17
5.9%

-
-

4
3.4%

1
3.9%

18
4.0%

5
9.5%

15
3.4%

6
15.7%

18
7.0%

7
2.4%

-
-

2
1.5%

3
10.4%

10
2.1%

2
4.3%

10
2.2%

1
1.7%

3
1.1%
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Q13a E-mail & Electronic Newsletters

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

158
69.7%

75
55.1%

222
63.9%

104
66.3%

189
58.2%

224
64.0%

35
59.4%

23
53.2%

57
25.4%

55
40.8%

100
28.6%

46
29.5%

112
34.4%

108
30.9%

18
30.0%

17
40.7%

4
1.8%

3
2.5%

17
5.0%

5
3.2%

16
5.0%

10
2.9%

5
8.9%

2
4.4%

7
3.1%

2
1.6%

9
2.5%

2
1.0%

8
2.3%

7
2.1%

1
1.8%

1
1.6%
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Q13b Social Media sites such as Facebook, Twitter and Instagram

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

219
44.2%

85
42.8%

61
40.2%

21
46.2%

68
36.4%

29
35.8%

64
39.9%

165
68.3%

76
43.8%

173
34.7%

70
35.0%

47
31.2%

17
37.6%

74
39.3%

27
33.6%

68
42.5%

67
27.7%

61
34.8%

72
14.4%

30
15.1%

32
20.9%

7
16.1%

31
16.7%

16
19.8%

20
12.5%

7
2.9%

27
15.3%

33
6.7%

14
7.2%

12
7.8%

-
-

14
7.7%

9
10.7%

8
5.1%

3
1.1%

11
6.1%
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Q13b Social Media sites such as Facebook, Twitter and Instagram

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

55
49.9%

31
52.7%

67
38.9%

66
43.6%

59
60.7%

65
53.3%

52
45.3%

33
25.5%

11
31.3%

33
29.6%

16
27.3%

66
38.3%

56
36.6%

30
31.5%

46
37.5%

39
34.1%

47
36.4%

10
30.1%

17
15.4%

11
18.2%

28
16.0%

15
9.9%

6
6.7%

6
4.8%

14
12.1%

35
27.5%

10
28.9%

6
5.1%

1
1.8%

12
6.8%

15
9.9%

1
1.1%

5
4.4%

10
8.6%

14
10.7%

3
9.8%
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Q13b Social Media sites such as Facebook, Twitter and Instagram

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

99
51.2%

56
49.0%

29
42.4%

36
29.9%

42
45.4%

65
54.1%

53
45.7%

164
45.6%

38
43.5%

61
31.6%

35
30.2%

25
37.7%

51
42.1%

34
36.8%

42
34.8%

43
36.7%

116
32.3%

37
42.3%

28
14.3%

14
12.5%

8
12.5%

20
16.8%

10
10.3%

10
8.6%

15
12.5%

55
15.2%

10
11.2%

6
2.9%

10
8.3%

5
7.4%

13
11.2%

7
7.6%

3
2.5%

6
5.0%

25
6.9%

3
3.0%
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Q13b Social Media sites such as Facebook, Twitter and Instagram

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

149
50.9%

18
38.1%

40
32.2%

11
41.4%

192
42.7%

28
57.6%

196
44.3%

21
52.2%

98
37.4%

104
35.5%

15
32.0%

43
34.8%

8
29.5%

163
36.3%

10
19.8%

157
35.4%

12
28.7%

106
40.3%

30
10.2%

5
11.7%

29
23.2%

5
18.6%

63
14.1%

8
16.8%

62
13.9%

5
11.1%

43
16.4%

10
3.4%

9
18.2%

12
9.8%

3
10.5%

31
6.8%

3
5.8%

28
6.4%

3
8.0%

15
5.8%
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Q13b Social Media sites such as Facebook, Twitter and Instagram

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

117
51.8%

72
53.2%

144
41.4%

43
27.2%

171
52.6%

143
40.8%

38
63.7%

23
53.2%

64
28.3%

49
35.9%

119
34.3%

66
42.1%

104
32.1%

126
35.9%

16
27.4%

17
40.0%

27
12.1%

10
7.4%

59
16.9%

35
22.4%

33
10.1%

53
15.0%

5
9.0%

1
2.6%

18
7.8%

5
3.5%

26
7.4%

13
8.3%

17
5.2%

29
8.3%

-
-

2
4.1%
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Q13c A Big Bear Lake mobile app which would allow you to communicate with the City, report issues, a

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

296
59.5%

130
65.2%

98
64.9%

29
62.7%

108
57.4%

43
53.0%

88
55.1%

150
62.0%

117
67.1%

125
25.1%

47
23.4%

34
22.4%

9
18.4%

47
24.9%

21
25.3%

54
33.7%

58
24.0%

35
20.2%

49
9.8%

14
7.0%

10
6.5%

8
18.0%

23
12.1%

13
16.5%

10
6.4%

26
11.0%

12
6.7%

28
5.7%

9
4.4%

10
6.3%

0
0.9%

10
5.5%

4
5.3%

8
4.8%

7
3.0%

10
6.0%
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Q13c A Big Bear Lake mobile app which would allow you to communicate with the City, report issues, a

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

63
56.7%

31
52.7%

108
62.3%

93
61.4%

55
56.9%

73
59.7%

73
63.4%

74
57.5%

21
60.1%

25
22.4%

16
27.3%

43
24.7%

39
25.7%

27
28.4%

29
23.7%

32
27.4%

29
23.0%

7
20.9%

17
15.5%

9
14.5%

14
8.0%

9
5.9%

13
13.2%

11
8.7%

6
4.8%

17
13.3%

3
7.3%

6
5.4%

3
5.5%

9
4.9%

11
6.9%

1
1.5%

10
7.9%

5
4.4%

8
6.2%

4
11.6%
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Q13c A Big Bear Lake mobile app which would allow you to communicate with the City, report issues, a

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

116
60.2%

74
64.3%

41
60.9%

63
52.2%

54
58.6%

81
67.4%

65
55.6%

214
59.6%

53
61.9%

49
25.6%

26
22.5%

13
18.9%

37
30.6%

24
25.8%

27
22.8%

33
28.3%

89
24.7%

20
22.6%

19
9.9%

7
6.5%

8
12.2%

14
11.6%

7
7.3%

8
6.4%

13
11.4%

35
9.8%

10
12.1%

8
4.3%

8
6.7%

5
8.0%

7
5.7%

8
8.3%

4
3.4%

5
4.6%

21
5.8%

3
3.4%
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Q13c A Big Bear Lake mobile app which would allow you to communicate with the City, report issues, a

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

179
61.1%

24
51.2%

71
57.0%

19
69.4%

266
59.3%

29
61.2%

265
59.8%

24
59.1%

142
53.9%

77
26.5%

13
27.5%

29
23.3%

3
12.4%

116
25.8%

9
18.4%

112
25.2%

11
26.5%

78
29.8%

25
8.7%

2
4.9%

19
15.1%

1
3.9%

41
9.1%

8
16.0%

42
9.4%

4
9.1%

29
10.9%

11
3.7%

8
16.4%

6
4.6%

4
14.3%

26
5.8%

2
4.3%

25
5.6%

2
5.3%

14
5.4%
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Q13c A Big Bear Lake mobile app which would allow you to communicate with the City, report issues, a

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

148
65.4%

77
57.1%

210
60.3%

91
58.1%

194
59.6%

208
59.5%

41
69.0%

21
48.6%

47
20.6%

41
30.1%

81
23.3%

41
26.2%

83
25.6%

86
24.5%

12
20.3%

15
34.6%

19
8.6%

13
9.3%

35
10.1%

18
11.4%

31
9.4%

36
10.2%

5
8.9%

4
10.2%

12
5.5%

5
3.5%

22
6.2%

7
4.3%

17
5.3%

21
5.9%

1
1.8%

3
6.6%
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Q13d City website

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

174
35.1%

74
37.3%

73
48.5%

17
37.2%

67
35.7%

26
31.9%

57
35.8%

73
30.3%

60
34.7%

233
47.0%

94
47.1%

70
46.1%

24
51.6%

89
47.1%

40
49.1%

79
49.3%

121
50.1%

84
47.9%

60
12.0%

20
10.0%

3
1.7%

5
10.3%

20
10.9%

9
11.5%

16
10.2%

35
14.6%

22
12.8%

29
5.9%

11
5.7%

6
3.7%

0
0.9%

12
6.4%

6
7.6%

7
4.7%

12
5.0%

8
4.5%
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Q13d City website

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

39
35.5%

21
36.4%

59
34.0%

54
35.6%

25
25.5%

44
35.8%

49
42.3%

48
37.7%

9
25.8%

46
41.2%

27
45.5%

88
51.2%

71
46.5%

57
58.8%

54
44.2%

47
40.6%

59
46.2%

17
47.9%

20
17.6%

9
14.5%

18
10.5%

14
8.9%

14
15.0%

16
13.4%

6
5.3%

15
12.0%

7
20.8%

6
5.7%

2
3.6%

7
4.3%

14
8.9%

1
0.7%

8
6.6%

14
11.7%

5
4.1%

2
5.5%
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Q13d City website

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

73
38.0%

43
37.8%

19
28.5%

39
32.2%

31
32.9%

40
33.2%

42
36.2%

140
38.9%

19
22.2%

89
46.1%

44
38.0%

39
58.1%

61
50.6%

49
53.0%

52
43.4%

56
47.9%

165
46.0%

47
54.8%

24
12.7%

15
13.0%

5
7.0%

15
12.2%

7
8.0%

23
19.6%

12
10.3%

35
9.7%

15
17.5%

6
3.2%

13
11.2%

4
6.4%

6
5.0%

6
6.0%

4
3.7%

6
5.6%

20
5.4%

5
5.5%
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Q13d City website

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

97
33.2%

18
39.3%

48
38.4%

9
31.9%

158
35.2%

16
34.3%

160
36.2%

12
28.5%

87
33.3%

143
49.0%

19
39.7%

56
44.9%

12
44.4%

213
47.5%

20
41.9%

207
46.7%

19
46.0%

132
50.2%

38
12.9%

6
13.3%

13
10.3%

3
10.7%

52
11.5%

8
16.7%

50
11.3%

9
21.1%

30
11.6%

14
4.9%

4
7.7%

8
6.4%

4
13.1%

26
5.8%

3
7.2%

26
5.8%

2
4.3%

13
4.9%
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Q13d City website

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

86
38.0%

47
34.3%

126
36.2%

58
36.6%

113
34.8%

121
34.6%

23
39.7%

13
30.1%

97
43.0%

65
48.2%

161
46.2%

70
44.8%

157
48.3%

161
46.1%

30
51.4%

23
53.6%

27
12.0%

20
14.8%

37
10.7%

19
12.1%

38
11.6%

44
12.6%

5
8.9%

5
12.2%

16
7.0%

4
2.7%

24
6.9%

10
6.5%

17
5.3%

24
6.7%

-
-

2
4.1%
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Q13e Materials mailed directly to your house

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

115
23.1%

56
28.1%

38
25.2%

13
28.1%

47
24.8%

24
29.8%

32
20.3%

56
23.3%

33
19.2%

173
34.8%

61
30.7%

50
33.3%

21
45.6%

62
32.9%

32
39.3%

58
36.4%

72
29.9%

68
38.9%

184
37.1%

75
37.7%

55
36.5%

11
23.1%

67
35.5%

22
27.0%

61
38.4%

103
42.8%

68
38.7%

25
5.1%

7
3.5%

8
5.1%

2
3.3%

13
6.8%

3
4.0%

8
4.8%

10
4.1%

6
3.2%
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Q13e Materials mailed directly to your house

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

34
30.2%

10
16.4%

30
17.3%

41
26.7%

16
16.3%

19
15.7%

30
25.7%

42
32.4%

8
24.4%

38
34.0%

20
34.5%

66
38.3%

48
31.7%

33
34.2%

41
33.6%

35
30.1%

52
40.2%

13
36.8%

37
33.1%

24
41.8%

69
40.1%

53
34.7%

43
44.6%

56
45.4%

47
40.6%

29
22.3%

10
29.0%

3
2.6%

4
7.3%

7
4.3%

11
6.9%

5
4.9%

7
5.3%

4
3.5%

6
5.0%

3
9.8%
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Q13e Materials mailed directly to your house

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

30
15.4%

21
17.8%

21
30.9%

44
36.3%

12
12.5%

27
22.2%

18
15.8%

71
19.9%

30
34.7%

66
34.5%

37
31.9%

24
35.8%

45
37.4%

28
30.5%

42
34.8%

51
44.2%

134
37.3%

24
28.1%

88
45.6%

53
46.1%

16
23.7%

26
22.0%

44
47.1%

50
41.7%

43
36.6%

134
37.3%

31
35.9%

9
4.5%

5
4.1%

6
9.6%

5
4.3%

9
9.9%

2
1.3%

4
3.3%

20
5.5%

1
1.2%
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Q13e Materials mailed directly to your house

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

52
17.6%

8
17.3%

47
37.5%

7
24.9%

103
22.9%

12
24.7%

102
23.0%

10
25.7%

59
22.4%

106
36.3%

19
40.9%

36
28.9%

7
26.4%

160
35.7%

13
27.0%

156
35.2%

12
29.3%

90
34.2%

122
41.6%

17
35.5%

36
28.6%

10
38.1%

165
36.6%

20
40.9%

164
37.0%

17
40.7%

100
38.0%

13
4.5%

3
6.4%

6
5.0%

3
10.5%

22
4.8%

4
7.5%

21
4.7%

2
4.3%

14
5.4%
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Q13e Materials mailed directly to your house

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

56
24.6%

20
14.4%

92
26.4%

52
33.0%

60
18.6%

88
25.0%

12
20.2%

10
24.2%

81
35.6%

46
33.8%

123
35.3%

60
38.3%

111
34.1%

119
34.0%

21
35.3%

13
31.6%

80
35.3%

61
44.7%

119
34.3%

38
24.0%

139
42.9%

127
36.1%

25
42.6%

16
36.5%

10
4.5%

9
7.0%

14
4.0%

7
4.6%

14
4.4%

17
4.9%

1
1.8%

3
7.7%
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Q13f Advertisements in local papers

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

33
6.7%

15
7.5%

8
5.0%

3
6.0%

23
12.1%

10
12.3%

8
5.2%

13
5.4%

7
3.8%

152
30.6%

56
28.2%

43
28.3%

19
40.4%

79
42.2%

33
40.8%

44
27.5%

62
25.7%

52
30.0%

265
53.2%

109
54.7%

83
54.7%

23
50.4%

71
37.9%

28
34.8%

96
60.2%

148
61.2%

98
56.0%

47
9.4%

19
9.5%

18
12.0%

2
3.3%

15
7.8%

10
12.1%

12
7.2%

19
7.7%

18
10.1%
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Q13f Advertisements in local papers

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

13
11.8%

4
7.3%

9
4.9%

8
5.0%

5
4.7%

4
3.5%

13
11.3%

9
7.3%

2
6.2%

44
40.0%

20
34.5%

45
25.9%

41
26.7%

24
25.3%

28
23.1%

36
30.8%

56
43.8%

8
22.2%

48
42.9%

30
50.9%

107
61.7%

80
52.5%

62
64.2%

78
63.9%

52
44.8%

51
40.0%

21
62.0%

6
5.3%

4
7.3%

13
7.4%

24
15.8%

6
5.8%

12
9.5%

15
13.0%

11
8.9%

3
9.7%
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Q13f Advertisements in local papers

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

9
4.8%

5
4.7%

4
6.0%

15
12.2%

6
6.0%

7
5.7%

4
3.7%

27
7.5%

5
5.6%

41
21.1%

35
30.1%

30
44.3%

47
39.0%

14
15.4%

33
27.7%

36
30.9%

114
31.7%

25
29.1%

125
65.1%

62
54.2%

26
37.9%

49
41.2%

59
63.8%

71
59.1%

66
56.7%

188
52.2%

50
57.7%

17
9.0%

13
10.9%

8
11.8%

9
7.7%

14
14.8%

9
7.5%

10
8.7%

30
8.5%

7
7.6%
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Q13f Advertisements in local papers

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

16
5.5%

3
6.9%

11
8.7%

2
8.0%

27
5.9%

7
13.8%

30
6.8%

1
2.7%

16
5.9%

77
26.5%

7
15.5%

57
45.8%

8
28.8%

135
30.1%

17
35.7%

137
30.9%

11
26.1%

81
30.9%

172
58.9%

28
59.4%

49
39.2%

13
49.0%

245
54.5%

20
41.6%

235
53.0%

26
63.2%

140
53.1%

27
9.2%

9
18.2%

8
6.2%

4
14.3%

43
9.5%

4
8.9%

41
9.3%

3
8.0%

26
10.0%
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Q13f Advertisements in local papers

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

18
7.8%

5
3.5%

29
8.2%

13
8.4%

19
5.8%

25
7.0%

7
12.2%

1
2.5%

70
30.7%

34
25.1%

115
33.2%

67
42.6%

84
25.8%

106
30.2%

23
38.2%

13
29.6%

120
53.1%

85
63.0%

171
49.2%

64
40.6%

192
59.2%

183
52.3%

27
46.0%

25
57.7%

19
8.3%

11
8.4%

33
9.4%

13
8.4%

30
9.3%

37
10.5%

2
3.6%

4
10.2%
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Q13g Text messages

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

220
44.3%

90
45.0%

78
51.4%

21
45.8%

85
45.3%

32
39.2%

73
46.0%

111
45.9%

81
46.7%

160
32.1%

71
35.8%

47
31.4%

16
35.4%

55
29.0%

26
32.3%

56
34.9%

73
30.2%

51
29.1%

82
16.4%

27
13.5%

13
8.8%

8
17.9%

34
17.9%

16
19.0%

22
13.7%

46
18.9%

30
17.2%

36
7.1%

11
5.7%

13
8.5%

0
0.9%

15
7.8%

8
9.4%

9
5.3%

12
5.0%

12
7.0%
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Q13g Text messages

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

41
37.3%

29
49.1%

81
46.9%

69
45.5%

43
44.9%

52
42.2%

56
48.5%

54
42.3%

15
43.6%

40
35.8%

18
30.9%

50
29.0%

50
32.7%

33
33.8%

36
29.1%

37
32.0%

45
34.9%

10
28.3%

23
20.7%

11
18.2%

32
18.5%

15
9.9%

17
18.0%

21
17.1%

14
12.2%

23
17.6%

7
19.6%

7
6.2%

1
1.8%

10
5.6%

18
11.9%

3
3.4%

14
11.6%

8
7.3%

7
5.2%

3
8.5%
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Q13g Text messages

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

89
46.4%

57
50.0%

20
29.2%

53
44.0%

40
43.0%

48
40.2%

57
49.3%

162
45.0%

41
48.0%

61
31.9%

25
21.8%

32
46.8%

41
33.7%

29
31.3%

44
36.8%

31
26.8%

122
34.0%

19
22.2%

33
17.2%

19
16.9%

10
15.1%

19
15.8%

16
17.4%

19
15.8%

20
17.4%

53
14.7%

19
21.8%

9
4.6%

13
11.3%

6
9.0%

8
6.4%

8
8.3%

9
7.2%

8
6.5%

22
6.2%

7
8.0%
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Q13g Text messages

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

133
45.6%

16
34.7%

54
43.4%

12
42.9%

207
46.1%

13
27.7%

205
46.2%

11
28.1%

102
38.9%

97
33.0%

11
22.5%

44
35.8%

7
25.6%

141
31.5%

18
38.0%

137
31.0%

15
36.1%

87
33.0%

42
14.5%

14
29.7%

21
17.1%

4
14.7%

71
15.8%

11
22.6%

69
15.6%

13
31.4%

53
20.1%

20
6.9%

6
13.2%

5
3.6%

5
16.9%

30
6.7%

6
11.8%

32
7.2%

2
4.3%

21
8.0%
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Q13g Text messages

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

116
51.2%

64
47.0%

151
43.5%

67
42.4%

146
44.9%

158
45.0%

32
54.7%

15
36.2%

70
31.1%

42
30.9%

114
32.8%

53
33.8%

104
31.9%

108
30.9%

18
31.1%

17
39.1%

27
12.0%

20
14.5%

60
17.3%

30
19.0%

50
15.5%

57
16.4%

7
12.4%

6
14.5%

13
5.7%

10
7.6%

22
6.4%

8
4.8%

25
7.6%

27
7.7%

1
1.8%

4
10.2%
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Q13h Town-hall style meetings

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

71
14.2%

32
16.1%

26
17.1%

10
22.0%

34
18.2%

16
19.5%

15
9.3%

25
10.3%

20
11.4%

223
44.8%

86
43.4%

67
44.3%

26
55.5%

99
52.5%

40
48.7%

71
44.3%

118
49.0%

76
43.7%

158
31.7%

62
31.2%

38
25.2%

9
20.1%

38
20.4%

20
24.7%

62
38.8%

82
34.1%

66
38.0%

46
9.3%

19
9.3%

20
13.4%

1
2.3%

17
8.9%

6
7.1%

12
7.6%

16
6.5%

12
7.0%
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Q13h Town-hall style meetings

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

26
23.0%

4
7.3%

19
11.1%

20
12.9%

8
8.7%

14
11.6%

24
20.4%

20
16.0%

4
11.5%

52
47.3%

27
45.5%

81
46.9%

62
40.6%

43
44.9%

50
40.7%

54
47.0%

60
47.0%

15
43.7%

27
24.4%

24
41.8%

56
32.7%

50
32.7%

37
38.9%

45
36.9%

25
21.8%

37
29.0%

13
36.2%

6
5.3%

3
5.5%

16
9.3%

21
13.9%

7
7.5%

13
10.7%

12
10.8%

10
8.0%

3
8.5%
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Q13h Town-hall style meetings

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

28
14.5%

12
10.6%

16
23.0%

15
12.5%

13
13.6%

18
15.4%

13
11.3%

44
12.3%

22
25.8%

70
36.2%

54
47.4%

33
49.1%

64
53.7%

28
30.5%

55
46.2%

53
45.8%

176
48.9%

31
36.0%

80
41.4%

31
27.0%

13
18.9%

33
27.6%

38
40.9%

38
31.6%

39
33.8%

103
28.6%

30
34.9%

15
8.0%

17
15.0%

6
9.0%

7
6.2%

14
15.0%

8
6.8%

11
9.0%

36
10.1%

3
3.4%
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Q13h Town-hall style meetings

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

40
13.8%

6
12.5%

21
17.1%

2
7.8%

61
13.6%

9
19.6%

64
14.4%

3
8.4%

38
14.5%

125
42.9%

15
32.7%

61
48.7%

17
63.2%

200
44.5%

23
47.4%

191
43.2%

24
58.5%

113
43.0%

101
34.4%

18
37.5%

34
27.6%

4
14.6%

146
32.5%

12
24.1%

145
32.7%

12
28.8%

87
33.2%

26
8.9%

8
17.3%

8
6.6%

4
14.3%

42
9.3%

4
8.9%

43
9.7%

2
4.3%

24
9.2%
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Q13h Town-hall style meetings

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Very effect ive

Somewhat
effect ive

Not  at  all
effect ive

Prefer not  to
answer

226 136 348 157 325 350 59 43

30
13.4%

14
10.1%

55
15.8%

27
17.5%

40
12.4%

48
13.7%

12
21.1%

6
14.5%

108
47.5%

59
43.2%

158
45.4%

68
43.5%

148
45.7%

158
45.2%

29
48.9%

19
43.7%

68
30.2%

50
37.1%

104
29.9%

48
30.6%

107
32.9%

107
30.6%

17
28.2%

15
34.2%

20
8.9%

13
9.7%

31
9.0%

13
8.4%

29
9.0%

37
10.5%

1
1.8%

3
7.7%
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QD1 Age 

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Under 35

35 to 44

45 to 54

55 to 64

65 or older

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

23
4.7%

12
6.2%

2
1.4%

3
7.3%

4
2.2%

5
5.6%

8
4.8%

19
7.7%

5
3.1%

73
14.7%

28
14.0%

19
12.8%

11
23.7%

23
12.3%

7
8.6%

21
12.9%

53
21.8%

28
16.2%

123
24.7%

48
23.9%

32
21.0%

8
17.6%

40
21.2%

16
19.9%

46
28.7%

83
34.2%

37
21.1%

115
23.2%

46
22.9%

49
32.7%

10
22.5%

46
24.5%

20
24.8%

38
24.1%

41
17.2%

35
20.3%

128
25.8%

49
24.7%

39
26.0%

10
21.0%

69
36.5%

30
36.7%

38
23.7%

34
14.1%

56
32.2%

35
7.0%

17
8.3%

9
6.2%

4
7.9%

6
3.3%

4
4.4%

9
5.9%

12
4.9%

12
7.1%
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QD1 Age 

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Under 35

35 to 44

45 to 54

55 to 64

65 or older

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

12
10.7%

3
5.5%

2
1.2%

6
4.0%

23
24.0%

-
-

-
-

-
-

-
-

13
11.3%

12
20.0%

23
13.6%

26
16.8%

73
76.0%

-
-

-
-

-
-

-
-

16
14.3%

10
16.4%

49
28.4%

48
31.7%

-
-

123
100.0%

-
-

-
-

-
-

28
25.5%

15
25.5%

35
20.4%

36
23.8%

-
-

-
-

115
100.0%

-
-

-
-

38
34.2%

14
23.6%

43
24.7%

32
20.8%

-
-

-
-

-
-

128
100.0%

-
-

5
4.1%

5
9.1%

20
11.7%

5
3.0%

-
-

-
-

-
-

-
-

35
100.0%
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QD1 Age 

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Under 35

35 to 44

45 to 54

55 to 64

65 or older

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

17
8.8%

2
1.7%

-
-

4
3.6%

4
4.6%

10
8.1%

6
5.0%

15
4.2%

4
5.0%

52
26.9%

11
9.4%

4
5.3%

7
5.9%

24
26.0%

21
17.7%

21
18.2%

50
13.8%

15
17.0%

51
26.6%

37
31.8%

24
35.1%

10
8.3%

31
33.3%

36
30.2%

43
36.6%

86
24.1%

25
29.1%

37
19.2%

29
25.2%

15
22.4%

34
28.7%

21
22.1%

32
26.9%

30
25.6%

86
24.0%

17
19.4%

23
12.1%

30
26.0%

22
32.8%

52
43.0%

10
10.6%

16
13.2%

14
11.9%

95
26.4%

20
23.4%

12
6.4%

7
5.9%

3
4.4%

13
10.5%

3
3.4%

5
3.9%

3
2.8%

27
7.6%

5
6.1%
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QD1 Age 

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Under 35

35 to 44

45 to 54

55 to 64

65 or older

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

19
6.5%

1
1.5%

0
0.3%

3
10.9%

14
3.1%

9
19.0%

18
4.0%

5
13.1%

12
4.6%

61
20.7%

8
17.9%

-
-

3
11.9%

70
15.5%

3
7.2%

69
15.7%

3
7.9%

42
16.1%

103
35.4%

8
17.3%

5
3.8%

5
17.3%

115
25.6%

7
15.5%

114
25.7%

5
13.4%

69
26.4%

74
25.2%

13
27.4%

23
18.4%

4
13.2%

99
22.0%

16
34.3%

101
22.8%

12
29.5%

51
19.5%

26
8.8%

14
29.2%

84
67.6%

4
13.4%

116
25.9%

12
24.0%

110
24.8%

11
28.3%

76
29.1%

10
3.4%

3
6.8%

12
9.9%

9
33.4%

35
7.7%

-
-

31
7.1%

3
7.9%

12
4.4%
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QD1 Age 

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Under 35

35 to 44

45 to 54

55 to 64

65 or older

Prefer not  to
answer

226 136 348 157 325 350 59 43

10
4.6%

5
3.9%

17
4.9%

1
0.5%

22
6.9%

10
2.8%

7
12.5%

4
9.6%

31
13.7%

38
28.4%

34
9.7%

1
0.7%

72
22.1%

47
13.5%

11
19.3%

8
19.2%

50
22.3%

69
50.9%

49
14.1%

4
2.6%

116
35.6%

87
24.7%

7
12.5%

15
36.3%

64
28.2%

12
8.7%

103
29.5%

21
13.2%

93
28.7%

80
22.9%

21
36.2%

10
22.9%

52
22.8%

7
5.0%

120
34.5%

115
73.4%

12
3.6%

107
30.6%

9
16.0%

3
6.9%

19
8.3%

4
3.1%

25
7.3%

15
9.6%

10
3.1%

19
5.5%

2
3.5%

2
5.0%
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QD2 Gender

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Male

Female

Non-binary

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

263
52.8%

102
51.4%

78
51.8%

18
38.0%

93
49.3%

48
59.3%

100
62.7%

117
48.6%

85
48.8%

226
45.5%

93
46.5%

71
47.2%

28
59.7%

95
50.5%

33
39.8%

57
35.9%

119
49.4%

85
49.0%

1
0.1%

-
-

-
-

-
-

-
-

-
-

1
0.4%

1
0.3%

1
0.4%

7
1.5%

4
2.1%

1
1.0%

1
2.3%

0
0.2%

1
0.9%

1
0.9%

4
1.8%

3
1.8%
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QD2 Gender

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Male

Female

Non-binary

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

52
46.7%

31
52.7%

91
52.5%

87
57.4%

54
56.2%

69
56.6%

51
44.3%

76
59.7%

12
33.2%

55
49.8%

28
47.3%

78
45.1%

65
42.6%

42
43.1%

50
41.1%

64
55.3%

52
40.3%

19
54.6%

1
0.6%

-
-

-
-

-
-

1
0.7%

-
-

-
-

-
-

-
-

3
2.9%

-
-

4
2.5%

-
-

-
-

3
2.3%

0
0.4%

-
-

4
12.2%
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QD2 Gender

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Male

Female

Non-binary

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

119
61.7%

60
52.2%

26
37.8%

58
48.6%

49
52.4%

65
54.3%

63
54.2%

187
52.1%

49
56.8%

73
37.8%

51
44.1%

41
60.6%

61
50.8%

44
47.1%

53
44.3%

53
45.8%

169
47.1%

32
37.0%

-
-

-
-

-
-

1
0.6%

-
-

1
0.6%

-
-

-
-

1
0.8%

1
0.5%

4
3.7%

1
1.6%

-
-

0
0.4%

1
0.9%

-
-

3
0.8%

5
5.3%
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QD2 Gender

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Male

Female

Non-binary

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

162
55.4%

21
45.1%

69
55.5%

4
15.1%

241
53.6%

22
45.4%

232
52.3%

24
58.7%

263
100.0%

129
44.1%

25
53.4%

55
44.5%

17
63.0%

201
44.9%

25
51.7%

206
46.5%

16
38.7%

-
-

-
-

1
1.5%

-
-

-
-

-
-

1
1.4%

1
0.2%

-
-

-
-

1
0.5%

-
-

-
-

6
21.9%

7
1.5%

1
1.4%

5
1.0%

1
2.6%

-
-
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QD2 Gender

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Male

Female

Non-binary

Prefer not  to
answer

226 136 348 157 325 350 59 43

-
-

70
52.0%

188
54.1%

87
55.5%

174
53.6%

193
55.2%

22
37.1%

25
58.9%

226
100.0%

64
47.0%

158
45.4%

70
44.5%

149
45.7%

155
44.3%

35
59.4%

18
41.1%

-
-

-
-

1
0.2%

-
-

1
0.2%

1
0.2%

-
-

-
-

-
-

1
1.1%

1
0.3%

-
-

1
0.5%

1
0.3%

2
3.5%

-
-
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QD3 Home ownership status

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Own

Rent

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

449
90.3%

187
93.8%

137
90.4%

44
95.5%

161
85.6%

61
74.2%

153
95.8%

217
90.0%

163
93.4%

48
9.7%

12
6.2%

14
9.6%

2
4.5%

27
14.4%

21
25.8%

7
4.2%

24
10.0%

11
6.6%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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QD3 Home ownership status

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Own

Rent

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

66
59.9%

59
100.0%

170
98.8%

150
99.0%

84
86.9%

115
93.9%

99
85.7%

116
91.0%

35
100.0%

44
40.1%

-
-

2
1.2%

2
1.0%

13
13.1%

7
6.1%

16
14.3%

12
9.0%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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QD3 Home ownership status

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Own

Rent

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

179
92.9%

104
90.8%

57
84.4%

107
88.9%

88
95.1%

99
83.2%

111
95.8%

333
92.7%

74
85.9%

14
7.1%

11
9.2%

11
15.6%

13
11.1%

5
4.9%

20
16.8%

5
4.2%

26
7.3%

12
14.1%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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QD3 Home ownership status

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Own

Rent

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

267
91.3%

43
91.1%

108
86.7%

25
92.4%

449
100.0%

-
-

413
93.2%

28
69.0%

241
91.7%

25
8.7%

4
8.9%

17
13.3%

2
7.6%

-
-

48
100.0%

30
6.8%

13
31.0%

22
8.3%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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QD3 Home ownership status

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Own

Rent

Prefer not  to
answer

226 136 348 157 325 350 59 43

201
89.0%

131
96.8%

306
87.8%

147
93.3%

288
88.6%

331
94.3%

37
62.4%

40
95.1%

25
11.0%

4
3.2%

42
12.2%

10
6.7%

37
11.4%

20
5.7%

22
37.6%

2
4.9%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-
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QD4 Home type

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Single family
detached home

Townhome

Condominium

Apartment

Mobile home

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

443
89.1%

185
92.8%

134
88.2%

42
91.2%

167
88.9%

71
86.7%

149
93.3%

218
90.4%

157
90.0%

10
2.0%

4
1.8%

3
2.3%

1
2.3%

5
2.5%

3
4.0%

3
1.6%

5
2.1%

3
1.5%

15
3.1%

6
2.8%

6
3.6%

2
3.3%

7
3.5%

2
1.8%

5
3.2%

4
1.5%

5
2.9%

12
2.5%

1
0.7%

3
2.1%

1
2.3%

3
1.5%

1
1.7%

-
-

10
4.2%

2
1.4%

3
0.6%

1
0.4%

0
0.3%

0
0.9%

1
0.4%

1
1.0%

2
1.2%

1
0.6%

0
0.2%

14
2.7%

3
1.5%

5
3.5%

-
-

6
3.1%

4
4.7%

1
0.7%

3
1.2%

7
3.9%
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QD4 Home type

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Single family
detached home

Townhome

Condominium

Apartment

Mobile home

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

87
78.3%

55
94.5%

160
92.6%

140
92.1%

87
90.4%

114
92.7%

101
87.4%

110
85.7%

31
90.8%

2
2.0%

-
-

3
1.9%

5
3.0%

-
-

2
1.8%

2
1.9%

3
2.6%

2
6.2%

1
0.7%

1
1.8%

7
4.3%

6
4.0%

3
3.3%

3
2.1%

6
4.8%

3
2.3%

1
3.1%

11
10.1%

-
-

1
0.6%

-
-

4
4.0%

1
0.6%

4
3.7%

3
2.7%

-
-

3
2.8%

-
-

-
-

-
-

1
1.5%

-
-

-
-

2
1.3%

-
-

7
6.0%

2
3.6%

1
0.6%

2
1.0%

1
0.7%

3
2.9%

3
2.2%

7
5.3%

-
-
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QD4 Home type

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Single family
detached home

Townhome

Condominium

Apartment

Mobile home

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

174
90.3%

107
92.8%

60
88.4%

103
85.6%

86
92.3%

97
81.3%

111
95.7%

321
89.5%

81
93.9%

1
0.4%

4
3.2%

1
1.6%

4
3.7%

0
0.4%

2
1.8%

2
1.5%

6
1.7%

2
2.0%

7
3.5%

2
1.9%

1
1.2%

6
4.6%

1
1.1%

12
10.4%

0
0.4%

13
3.7%

-
-

7
3.7%

1
1.2%

2
3.1%

2
1.5%

4
4.6%

5
4.4%

-
-

6
1.6%

1
1.6%

0
0.2%

0
0.4%

-
-

2
1.9%

-
-

1
0.9%

-
-

3
0.7%

0
0.5%

4
1.9%

1
0.6%

4
5.7%

3
2.7%

1
1.6%

2
1.3%

3
2.4%

10
2.8%

2
2.0%
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QD4 Home type

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Single family
detached home

Townhome

Condominium

Apartment

Mobile home

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

261
89.2%

44
93.6%

113
91.4%

21
76.8%

413
91.9%

30
62.9%

443
100.0%

-
-

232
88.2%

4
1.4%

0
0.9%

3
2.4%

1
3.9%

9
1.9%

1
2.9%

-
-

10
24.4%

6
2.1%

12
4.2%

2
3.2%

0
0.3%

1
3.9%

15
3.4%

-
-

-
-

15
37.8%

7
2.8%

9
3.0%

1
1.5%

2
1.7%

1
2.5%

1
0.2%

11
23.3%

-
-

12
30.2%

9
3.5%

1
0.4%

-
-

2
1.7%

-
-

3
0.7%

-
-

-
-

3
7.6%

2
0.7%

5
1.8%

0
0.9%

3
2.6%

3
12.8%

8
1.8%

5
10.9%

-
-

-
-

7
2.7%
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QD4 Home type

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Single family
detached home

Townhome

Condominium

Apartment

Mobile home

Prefer not  to
answer

226 136 348 157 325 350 59 43

206
91.0%

126
92.7%

309
88.7%

142
90.4%

292
89.9%

318
90.6%

46
77.8%

41
95.9%

3
1.4%

3
2.2%

6
1.7%

4
2.6%

5
1.5%

8
2.3%

-
-

-
-

8
3.6%

5
3.8%

9
2.6%

3
1.9%

11
3.5%

14
4.0%

-
-

-
-

3
1.4%

-
-

12
3.5%

3
1.8%

10
2.9%

6
1.7%

6
10.7%

-
-

1
0.5%

-
-

3
0.9%

2
1.0%

1
0.4%

2
0.5%

1
1.8%

-
-

5
2.1%

2
1.3%

9
2.6%

4
2.3%

6
1.7%

3
0.9%

6
9.7%

2
4.1%
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QD5 Child in hsld

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Yes

No

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

136
27.3%

57
28.4%

39
26.1%

16
34.7%

46
24.3%

7
9.2%

50
31.4%

93
38.6%

40
22.8%

348
70.0%

137
68.5%

109
71.8%

26
56.5%

140
74.6%

73
89.1%

109
68.6%

142
59.0%

130
74.4%

13
2.7%

6
3.1%

3
2.1%

4
8.8%

2
1.1%

1
1.7%

-
-

6
2.4%

5
2.8%
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QD5 Child in hsld

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Yes

No

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

12
11.3%

12
20.0%

62
35.8%

50
32.7%

44
45.4%

69
56.3%

12
10.2%

7
5.3%

4
12.3%

96
86.2%

46
78.2%

104
60.5%

99
65.3%

51
52.8%

49
40.2%

103
88.9%

120
93.9%

25
72.9%

3
2.6%

1
1.8%

6
3.7%

3
2.0%

2
1.8%

4
3.5%

1
0.9%

1
0.8%

5
14.8%
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QD5 Child in hsld

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Yes

No

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

68
35.3%

35
30.1%

20
29.6%

13
10.9%

33
35.4%

41
34.6%

47
40.2%

95
26.4%

28
31.8%

122
63.6%

75
65.6%

48
70.4%

103
85.8%

60
64.6%

77
64.8%

68
58.9%

258
71.8%

53
61.5%

2
1.1%

5
4.3%

-
-

4
3.4%

-
-

1
0.6%

1
0.9%

6
1.8%

6
6.6%
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QD5 Child in hsld

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Yes

No

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

110
37.7%

13
28.0%

4
2.9%

6
21.7%

131
29.2%

4
8.9%

126
28.4%

8
20.0%

70
26.8%

179
61.3%

34
72.0%

121
97.1%

11
39.9%

306
68.1%

42
88.2%

309
69.7%

30
74.8%

188
71.8%

3
1.0%

-
-

-
-

10
38.4%

12
2.7%

1
2.9%

8
1.9%

2
5.2%

4
1.4%
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QD5 Child in hsld

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Yes

No

Prefer not  to
answer

226 136 348 157 325 350 59 43

64
28.1%

136
100.0%

-
-

11
7.1%

124
38.3%

99
28.1%

10
16.1%

15
35.4%

158
69.8%

-
-

348
100.0%

146
92.9%

196
60.3%

247
70.4%

49
82.2%

26
62.1%

5
2.1%

-
-

-
-

-
-

4
1.3%

5
1.5%

1
1.8%

1
2.5%
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QD6 Hsld member 65 or older

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Yes

No

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

157
31.6%

57
28.5%

44
28.8%

11
22.8%

81
42.9%

34
41.2%

52
32.8%

46
19.1%

66
38.0%

325
65.3%

135
67.4%

103
68.3%

33
71.7%

103
55.0%

47
57.4%

106
66.3%

190
78.6%

101
57.9%

15
3.1%

8
4.1%

4
2.9%

3
5.6%

4
2.2%

1
1.4%

1
0.9%

5
2.3%

7
4.1%
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QD6 Hsld member 65 or older

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Yes

No

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

42
37.6%

20
34.5%

54
31.5%

38
24.8%

2
2.0%

4
3.3%

21
17.9%

115
90.0%

15
43.6%

64
58.0%

36
61.8%

113
65.4%

111
73.3%

94
97.6%

116
94.4%

93
80.8%

12
9.1%

10
28.9%

5
4.4%

2
3.6%

5
3.1%

3
2.0%

0
0.4%

3
2.3%

2
1.3%

1
0.8%

10
27.5%
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QD6 Hsld member 65 or older

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Yes

No

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

32
16.5%

36
31.4%

21
31.4%

68
56.7%

15
16.3%

22
18.1%

19
16.0%

114
31.7%

26
30.5%

155
80.4%

73
64.0%

46
68.0%

51
42.1%

78
83.7%

96
80.7%

97
83.6%

235
65.5%

56
64.6%

6
3.1%

5
4.7%

0
0.6%

2
1.3%

-
-

2
1.3%

0
0.4%

10
2.9%

4
4.9%
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QD6 Hsld member 65 or older

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Yes

No

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

40
13.6%

17
35.2%

95
76.7%

3
12.3%

147
32.7%

10
21.8%

142
32.1%

11
28.3%

87
33.2%

251
85.7%

30
64.8%

27
22.1%

12
44.1%

288
64.1%

37
76.8%

292
65.9%

27
66.5%

174
66.3%

2
0.7%

-
-

1
1.2%

12
43.6%

15
3.3%

1
1.4%

9
2.0%

2
5.2%

1
0.6%
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QD6 Hsld member 65 or older

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Yes

No

Prefer not  to
answer

226 136 348 157 325 350 59 43

70
30.9%

11
8.2%

146
41.9%

157
100.0%

-
-

126
35.9%

9
15.9%

8
19.4%

149
65.6%

124
91.8%

196
56.2%

-
-

325
100.0%

219
62.5%

46
78.0%

34
80.6%

8
3.5%

-
-

6
1.8%

-
-

-
-

6
1.6%

4
6.1%

-
-

Appendix AAppendix A Big Bear Lake Community Survey 2023Big Bear Lake Community Survey 2023 CrosstabulationsCrosstabulations

True North Research, Inc. © 2023True North Research, Inc. © 2023 Page 311Page 311

QD7 Employment status

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Full-t ime

Part -t ime

Student

Homemaker/Car-
egiver 

Ret ired

In-between jobs

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

292
58.8%

118
59.2%

98
64.5%

31
67.4%

91
48.3%

40
49.3%

104
65.4%

171
70.7%

97
55.8%

47
9.5%

18
9.0%

12
7.9%

3
7.3%

16
8.5%

11
12.9%

13
8.2%

17
7.1%

16
9.4%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

7
1.5%

2
1.0%

3
1.7%

-
-

4
2.2%

-
-

1
0.7%

4
1.8%

4
2.1%

124
25.0%

51
25.8%

33
21.6%

5
10.9%

69
36.9%

30
36.5%

39
24.3%

36
14.9%

47
27.1%

6
1.2%

1
0.5%

3
1.7%

-
-

4
1.9%

-
-

1
0.7%

2
0.6%

1
0.6%

20
4.0%

9
4.6%

4
2.6%

7
14.3%

4
2.3%

1
1.4%

1
0.8%

12
4.9%

9
5.0%
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QD7 Employment status

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Full-t ime

Part -t ime

Student

Homemaker/Car-
egiver 

Ret ired

In-between jobs

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

57
51.5%

31
52.7%

109
63.0%

95
62.4%

80
82.6%

103
84.4%

74
63.7%

26
20.1%

10
28.9%

7
6.7%

2
3.6%

15
8.6%

23
14.9%

9
9.4%

8
6.6%

13
11.2%

14
10.7%

3
9.2%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

2
1.4%

-
-

4
2.5%

2
1.0%

3
3.5%

-
-

1
0.9%

2
1.4%

1
3.1%

39
34.7%

19
32.7%

38
22.2%

27
17.8%

0
0.4%

5
3.8%

23
19.8%

84
65.5%

12
35.6%

-
-

1
1.8%

1
0.6%

3
2.0%

1
1.1%

2
1.2%

3
2.2%

1
0.8%

-
-

6
5.7%

5
9.1%

5
3.1%

3
2.0%

3
2.9%

5
3.8%

3
2.2%

2
1.5%

8
23.2%
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QD7 Employment status

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Full-t ime

Part -t ime

Student

Homemaker/Car-
egiver 

Ret ired

In-between jobs

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

146
76.1%

67
58.3%

30
44.5%

49
40.8%

68
72.9%

109
91.2%

106
91.5%

211
58.8%

51
59.2%

19
10.0%

8
6.6%

8
12.4%

12
9.8%

25
27.1%

10
8.8%

10
8.5%

34
9.5%

7
7.5%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

2
1.1%

2
2.0%

2
2.6%

1
0.9%

-
-

-
-

-
-

6
1.7%

0
0.5%

19
9.9%

31
27.1%

26
38.3%

48
40.1%

-
-

-
-

-
-

94
26.1%

19
21.9%

2
1.1%

-
-

-
-

4
3.4%

-
-

-
-

-
-

4
1.0%

2
1.7%

4
1.9%

7
6.0%

1
2.2%

6
5.0%

-
-

-
-

-
-

10
2.9%

8
9.1%
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QD7 Employment status

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Full-t ime

Part -t ime

Student

Homemaker/Car-
egiver 

Ret ired

In-between jobs

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

292
100.0%

-
-

-
-

-
-

267
59.5%

25
52.6%

261
58.9%

26
64.4%

162
61.7%

-
-

47
100.0%

-
-

-
-

43
9.6%

4
8.7%

44
9.9%

3
6.4%

21
8.1%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

7
26.7%

7
1.5%

1
1.4%

7
1.5%

1
1.7%

1
0.3%

-
-

-
-

124
100.0%

-
-

108
24.0%

17
34.4%

113
25.6%

8
18.5%

69
26.3%

-
-

-
-

-
-

-
-

6
1.4%

-
-

4
0.8%

2
3.7%

6
2.4%

-
-

-
-

-
-

20
73.3%

19
4.1%

1
2.9%

14
3.2%

2
5.2%

3
1.3%
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QD7 Employment status

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Full-t ime

Part -t ime

Student

Homemaker/Car-
egiver 

Ret ired

In-between jobs

Prefer not  to
answer

226 136 348 157 325 350 59 43

129
56.9%

110
81.4%

179
51.5%

40
25.3%

251
77.2%

189
54.1%

40
67.2%

36
84.5%

25
11.1%

13
9.7%

34
9.7%

17
10.5%

30
9.4%

41
11.8%

2
2.5%

3
7.0%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

7
2.9%

4
3.3%

3
0.8%

3
1.6%

5
1.5%

7
2.0%

-
-

0
1.0%

55
24.4%

4
2.6%

121
34.6%

95
60.6%

27
8.5%

96
27.3%

15
25.0%

3
7.5%

-
-

3
1.9%

4
1.0%

2
1.4%

4
1.3%

6
1.8%

-
-

-
-

11
4.7%

1
1.1%

8
2.3%

1
0.5%

7
2.2%

11
3.0%

3
5.3%

-
-
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QD8 Work place

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Work from home

Commute
outside home

Mixture of both

Prefer not  to
answer

339 136 110 35 107 51 117 188 114

93
27.4%

40
29.2%

34
31.3%

7
19.6%

23
22.0%

14
27.0%

26
21.8%

49
25.8%

25
22.0%

120
35.2%

41
30.5%

38
34.2%

10
29.8%

39
36.1%

21
41.6%

41
34.8%

73
38.9%

46
40.6%

116
34.2%

53
39.2%

35
31.7%

17
50.6%

39
36.7%

14
27.2%

48
41.3%

60
32.2%

40
35.5%

11
3.2%

2
1.1%

3
2.7%

-
-

6
5.2%

2
4.1%

3
2.2%

6
3.1%

2
1.9%
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QD8 Work place

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Work from home

Commute
outside home

Mixture of both

Prefer not  to
answer

65 33 124 117 89 112 86 39 13

11
17.6%

11
32.3%

28
22.4%

42
35.9%

28
32.0%

31
27.7%

21
23.7%

10
24.9%

3
24.2%

34
52.7%

7
22.6%

40
32.8%

38
32.1%

31
34.8%

36
32.3%

32
37.2%

16
40.1%

5
35.4%

18
27.4%

13
38.7%

51
41.4%

35
29.5%

27
30.3%

43
38.1%

30
34.4%

14
35.0%

3
24.2%

1
2.2%

2
6.5%

4
3.4%

3
2.6%

3
2.9%

2
1.9%

4
4.7%

-
-

2
16.1%
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QD8 Work place

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Work from home

Commute
outside home

Mixture of both

Prefer not  to
answer

166 75 38 61 93 120 116 245 58

48
29.3%

19
26.1%

12
30.5%

13
21.7%

93
100.0%

-
-

-
-

64
26.3%

14
24.1%

51
30.7%

29
39.5%

14
35.8%

25
42.0%

-
-

120
100.0%

-
-

85
34.8%

24
41.5%

63
37.8%

24
31.6%

13
33.7%

17
28.0%

-
-

-
-

116
100.0%

89
36.4%

16
28.3%

4
2.2%

2
2.9%

-
-

5
8.4%

-
-

-
-

-
-

6
2.5%

4
6.2%
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QD8 Work place

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Work from home

Commute
outside home

Mixture of both

Prefer not  to
answer

292 47 - - 310 29 305 29 183

68
23.1%

25
53.6%

-
-

-
-

88
28.5%

5
15.5%

86
28.1%

6
19.9%

49
26.6%

109
37.3%

10
22.3%

-
-

-
-

99
32.1%

20
68.0%

97
31.9%

21
72.6%

65
35.4%

106
36.3%

10
21.0%

-
-

-
-

111
35.9%

5
16.5%

111
36.5%

2
7.5%

63
34.3%

9
3.2%

1
3.1%

-
-

-
-

11
3.5%

-
-

11
3.6%

-
-

7
3.7%
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QD8 Work place

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Work from home

Commute
outside home

Mixture of both

Prefer not  to
answer

154 123 213 56 281 231 41 39

44
28.4%

33
26.6%

60
28.1%

15
26.8%

78
27.7%

65
28.0%

10
25.3%

10
24.6%

53
34.4%

41
33.5%

77
36.4%

22
38.3%

96
34.3%

84
36.3%

17
40.5%

11
27.4%

53
34.6%

47
37.8%

68
32.1%

19
33.0%

97
34.6%

77
33.2%

13
31.7%

18
45.2%

4
2.6%

3
2.1%

7
3.4%

1
1.9%

10
3.5%

6
2.4%

1
2.5%

1
2.7%
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QD9 Ethnicity

 

Base

Overall

 

City Info Sources (Q11)

City
Newsletter

City
website

City
Council

Meet ings,
TV

Grizzly
Newspaper Radio, TV

Non-City
websites

Social
Media

Other
sources

Caucasian /
White

Lat ino /
Hispanic

Asian American

Middle Eastern

African American
/ Black

American Indian
or Alaskan

Nat ive

Pacific Islander

Mixed Heritage

Not  Listed

Prefer not  to
answer

497 199 151 46 188 82 159 241 174

350
70.5%

140
70.1%

100
65.9%

36
76.9%

144
76.6%

50
61.4%

116
72.5%

168
69.5%

123
70.4%

59
11.9%

20
10.2%

24
15.9%

4
9.2%

21
10.9%

20
24.3%

12
7.8%

33
13.7%

12
7.1%

20
4.0%

9
4.3%

9
6.2%

2
3.3%

3
1.7%

3
3.1%

7
4.3%

10
4.2%

10
6.0%

4
0.7%

3
1.3%

3
1.7%

-
-

-
-

-
-

-
-

3
1.1%

-
-

2
0.4%

0
0.2%

1
0.7%

1
1.5%

1
0.6%

-
-

1
0.7%

0
0.2%

1
0.4%

1
0.2%

0
0.2%

-
-

1
1.8%

1
0.4%

-
-

0
0.3%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

8
1.6%

5
2.6%

3
1.7%

0
0.9%

2
1.2%

-
-

2
0.9%

4
1.5%

3
1.5%

8
1.7%

3
1.3%

-
-

-
-

0
0.2%

2
1.8%

3
1.9%

4
1.7%

5
2.9%

45
9.0%

20
9.9%

12
7.8%

3
6.5%

16
8.4%

8
9.3%

19
11.6%

20
8.2%

20
11.7%
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QD9 Ethnicity

 

Base

Residence Status (Q1)

Full-t ime
res

Part -t ime
res

Own 2nd
home for
vacat ion

Own res
property
for rental 

Age (QD1)

Under 35 35 to 44 45 to 54 55 to 64 65 or older

Caucasian /
White

Lat ino /
Hispanic

Asian American

Middle Eastern

African American
/ Black

American Indian
or Alaskan

Nat ive

Pacific Islander

Mixed Heritage

Not  Listed

Prefer not  to
answer

111 59 173 152 96 123 115 128 35

58
52.4%

39
67.3%

132
76.5%

119
78.2%

57
59.2%

87
70.7%

80
69.5%

107
83.9%

19
55.3%

39
35.0%

5
9.1%

7
4.3%

8
5.0%

19
19.5%

7
6.0%

21
18.6%

9
7.4%

2
6.0%

2
1.9%

2
3.6%

9
4.9%

6
4.0%

4
4.6%

9
7.5%

4
3.1%

0
0.3%

2
6.2%

-
-

-
-

2
1.2%

2
1.0%

2
1.6%

1
0.9%

1
0.9%

-
-

-
-

1
1.0%

1
1.8%

-
-

-
-

1
0.7%

-
-

1
0.9%

0
0.3%

-
-

1
0.7%

-
-

-
-

-
-

-
-

-
-

1
0.7%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

1
1.0%

1
1.8%

1
0.6%

5
3.0%

5
5.4%

2
1.2%

-
-

1
0.8%

-
-

1
1.0%

1
1.8%

3
1.9%

3
2.0%

0
0.4%

4
3.0%

3
2.8%

1
0.8%

-
-

8
7.0%

9
14.5%

18
10.5%

11
6.9%

8
8.5%

13
10.7%

4
3.5%

8
6.4%

11
32.5%
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QD9 Ethnicity

 

Base

Years in Big Bear, Owning Property (Q2,3)

Less than 5 5 to 9 10 to 14 15 or more

Work Place (QD8)

Work from
home

Commute
outside
home

Mixture of
both

Sat isfact ion With
Communicat ion (Q12)

Sat isfied
Dissat isfie-

d 

Caucasian /
White

Lat ino /
Hispanic

Asian American

Middle Eastern

African American
/ Black

American Indian
or Alaskan

Nat ive

Pacific Islander

Mixed Heritage

Not  Listed

Prefer not  to
answer

192 115 68 120 93 120 116 359 86

128
66.7%

84
73.3%

48
70.8%

90
75.0%

65
69.7%

84
70.2%

77
66.1%

260
72.3%

58
66.6%

23
11.9%

8
6.9%

13
18.7%

15
12.2%

10
11.2%

17
14.0%

13
11.2%

41
11.5%

12
13.4%

11
5.5%

6
4.8%

1
1.6%

3
2.1%

4
4.8%

3
2.5%

10
8.8%

15
4.0%

4
4.9%

2
0.8%

1
0.9%

-
-

1
0.9%

2
1.6%

1
0.9%

-
-

3
0.7%

1
1.2%

1
0.6%

-
-

-
-

1
0.9%

-
-

1
0.9%

1
0.9%

-
-

2
2.5%

-
-

-
-

-
-

1
0.7%

-
-

0
0.3%

0
0.4%

1
0.2%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

5
2.7%

1
0.9%

2
2.2%

-
-

3
2.8%

4
3.4%

1
1.0%

6
1.7%

-
-

3
1.3%

1
1.3%

2
3.3%

2
1.8%

1
1.1%

1
0.9%

5
4.1%

4
1.0%

3
3.4%

20
10.5%

14
11.9%

2
3.4%

8
6.4%

8
8.7%

8
6.9%

9
7.5%

30
8.4%

7
8.0%
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QD9 Ethnicity

 

Base

Employment  Status (QD7)

Full-t ime Part -t ime Ret ired Other

Home Ownership
Status (QD3)

Own Rent

Home Type (QD4)

Single
family

detached Other

Gender (...

Male

Caucasian /
White

Lat ino /
Hispanic

Asian American

Middle Eastern

African American
/ Black

American Indian
or Alaskan

Nat ive

Pacific Islander

Mixed Heritage

Not  Listed

Prefer not  to
answer

292 47 124 27 449 48 443 41 263

189
64.8%

41
88.2%

96
77.2%

18
64.3%

331
73.6%

20
41.5%

318
71.7%

30
72.8%

193
73.6%

40
13.6%

2
3.2%

15
11.9%

3
11.5%

37
8.2%

22
46.2%

46
10.4%

7
18.2%

22
8.4%

16
5.5%

1
3.1%

2
1.7%

-
-

20
4.4%

-
-

19
4.2%

-
-

10
4.0%

4
1.2%

-
-

-
-

-
-

4
0.8%

-
-

4
0.8%

-
-

3
1.0%

2
0.7%

-
-

-
-

-
-

1
0.3%

1
1.4%

2
0.5%

-
-

2
0.7%

1
0.3%

-
-

-
-

-
-

1
0.2%

-
-

1
0.2%

-
-

0
0.2%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

6
2.1%

2
3.2%

-
-

-
-

7
1.6%

1
1.4%

8
1.7%

-
-

4
1.4%

7
2.4%

-
-

1
0.9%

0
1.5%

8
1.7%

1
1.4%

8
1.7%

-
-

6
2.4%

27
9.3%

1
2.3%

10
8.4%

6
22.7%

41
9.1%

4
8.0%

38
8.7%

4
9.0%

22
8.5%
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QD9 Ethnicity

 

Base

Gender (...

Female

Child in Hsld (QD5)

Yes No

Senior in Hsld (QD6)

Yes No

Ethnicity (QD9)

Caucasian
/ White

Lat ino /
Hispanic

Other /
Mixed

Caucasian /
White

Lat ino /
Hispanic

Asian American

Middle Eastern

African American
/ Black

American Indian
or Alaskan

Nat ive

Pacific Islander

Mixed Heritage

Not  Listed

Prefer not  to
answer

226 136 348 157 325 350 59 43

155
68.7%

99
72.8%

247
70.9%

126
80.1%

219
67.5%

350
100.0%

-
-

-
-

35
15.5%

10
7.0%

49
14.0%

9
6.0%

46
14.2%

-
-

59
100.0%

-
-

9
4.1%

7
5.4%

13
3.6%

3
1.9%

17
5.2%

-
-

-
-

20
46.5%

1
0.5%

2
1.1%

1
0.3%

-
-

4
1.1%

-
-

-
-

4
8.5%

0
0.2%

1
0.5%

1
0.4%

0
0.3%

2
0.5%

-
-

-
-

2
5.1%

0
0.2%

-
-

1
0.2%

1
0.5%

-
-

-
-

-
-

1
1.9%

-
-

-
-

-
-

-
-

-
-

-
-

-
-

-
-

4
1.8%

3
2.2%

5
1.4%

1
0.7%

7
2.1%

-
-

-
-

8
18.2%

2
1.0%

3
1.9%

6
1.7%

3
1.9%

5
1.7%

-
-

-
-

8
19.7%

18
8.1%

12
9.1%

26
7.6%

14
8.6%

25
7.7%

-
-

-
-

-
-


